Student Self Service – User Guide

The following instructions detail how to:

· Enter Self Service 

· Change your PIN (Personal Identification Number) 

· View your results.


Enter Student Self Service

· Click :  Enter BANNER SELF SERVICE(Secure Area)
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· Enter your Banner ID and PIN  as shown above

Note:  Until changed by you, your PIN is your date of birth in the format ddmmyy (e.g. 210167 for 21 January 1967). It is advised that you change this. (see Changing Your Pin)  

· Click  Login
· The first  time you enter Self Service you will be asked to submit a security question, which will enable you to reset your PIN should you forget it later on using ‘Forgot Pin ?’  Make your answer short and memorable as in the example below! 
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@@ 1f you forget your PIN, you can reset it yourself without calling for assistance.

Enter your personal Security Question, along with the Answer. This will enable you to reset your PIN and
gain access to your infarmation. To help you to remember your answer, limit it to 30 characters, limit
spaces, and do not use special characters.

Enter  [Fayouite armal
Question:
Answer:  [oag
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· Click Submit
Changing your Pin 
Once in Student Self Service

· Click  
Personal Information

· Click   Change your PIN
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· Enter your Old PIN, New PIN, and re-enter New PIN to confirm. 

· Click  Change PIN
Note: your new PIN must be 6 digits long

Viewing your Results

· Click  ‘Student and Financial Aid’ tab
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· Click Student Records
· Click  PROVISIONAL Grades
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·  With the appropriate term  selected Click Submit

This will take you to a page displaying Module results (see example below: Undergraduate Course work)
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Current Program
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Progra Business - BA
College: Business
Campus: Ayr
Academic Standing: Award Graduate

Undergraduate Course work

GRN Subject Course Gourse Title Gampus Composite  Final Grade Attempted Earned
Mark Grade  Gomment

121 BUSN 3020 Strategic Management Ayr 3556 c1 Exempt 15.000 15.000

2348BUSN 3020  Strategic Management Ayr €0 Bl Pass 15.000 15.000

401 COMP 2018  Abstraction & Spedification in Program Paisley 90 A Pass 15.000 15.000
Development

1234PSYC 3016  Methodology and Methods Paisley B2 15.000 15.000
(Psychology)
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· From the Student Information page, Click on the relevant CRN to drill down to view individual component marks. 

Note:  CRN stands for Course Reference Number and identifies the specific running of your Module.
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· Click Return to Previous to view the Component marks of another CRN.

· N.B.   Do not use the Back link as this will result in a ‘ Not Found ……’ error.

· Once all Crns have been viewed, Click EXIT to leave Student Self Service 
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· To protect your privacy, please close your browser when you are finished. 
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