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Student Self Service – User Guide 
 
The following instructions detail how to: 

 Enter Self Service  

 Change your PIN (Personal Identification Number)  

 View your results/ PAB decisions 
 

Enter Student Self Service 
 

  From the SSS page Click the link : Banner Self Service 
 

 Click :  Enter BANNER SELF SERVICE(Secure Area) 
 
 

 
 

 Enter your Banner ID and PIN  as shown above 
Note:  Until changed by you, your PIN is your date of birth in the format ddmmyy (e.g. 
210167 for 21 January 1967). It is strongly  advised that you change this. (see Changing 
Your Pin)   

 Click  Login 
 

 The first  time you enter Self Service you will be asked to submit a security question, which 
will enable you to reset your PIN should you forget it later on using ‘Forgot Pin ?’  Make your 
answer short and memorable as in the example below!  

 
 
 

 Click Submit 
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Changing your Pin  
 
Once in Student Self Service 

 

 Click   Personal Information 
 

 Click   Change your PIN 
 

 
 

 Enter your Old PIN, New PIN, and re-enter New PIN to confirm.  
 

 Click  Change PIN 

Note: your new PIN must be 6 digits long 
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Viewing your Results/ 
 

 Click  ‘Student and Financial Aid’ tab 
 

 

 Click Student Records 
 

 Click  Grades 
 
 

 
 

  With the appropriate term selected from the drop down e.g.  ‘Academic Year 2009/10’ Click 
Submit 

 
This will take you to a page displaying Module results (see example below: Undergraduate Course 
work) 
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 The Progression and Award Board(PAB) Decision is displayed as this becomes available. 

 From the Student Information page, Click on the relevant CRN to drill down to view 

individual component marks.  
Note:  CRN stands for Course Reference Number and identifies the specific running of your 
Module. 

 
 

 

 Click Return to Previous to view the Component marks of another CRN. 
 

 Once all Crns have been viewed, Click EXIT to leave Student Self Service  
 

 To protect your privacy, please close your browser (IE) when you are finished.  
 


