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Contacts and Tutorials

If you have any questions regarding library facilities and literature searching, or if you want to arrange a tutorial session, please do not hesitate to contact any of the following members of staff. Alternatively, at Paisley Campus, call at the Level 2 Enquiry Desk.

Paisley Campus

Sean Hamilton 






0141 849 4113

sean.hamilton@uws.ac.uk
Enquiry desk






0141 848 3759

library@uws.ac.uk
Dumfries Campus

Judith Anderson





01387 734 323

judith.anderson@uws.ac.uk
Enquiries






01387 734 323

librarydumfries@uws.ac.uk
Hamilton Campus







Neal Buchanan






01698 894424

neal.buchanan@uws.ac.uk






Enquiries






01698 894424

libraryhamilton@uws.ac.uk





Ayr Campus

Enquiries






01292 886 345

libraryayr@uws.ac.uk
Layout of the Paisley Campus Library

The library is divided into four areas.

· Level 1: Lending services, issue and return counter, under-graduate reading room (group study room), short loan collection, photocopying.   

· Level 2
: Management, economics, computing, mathematics, languages, literature.  Quiet study room.

Electronic resources and enquiry desk.
· Level 3 South:
Health care, social sciences, psychology, arts. Daily newspapers and current journal issues.

Inter-library loans desk.

· Level 3 North:
Nursing and midwifery, engineering, science, manufacturing, construction. Networked computer access. Photocopying. 
Dedicated library catalogue computers (OPACs) are available on all levels. 

Books  

Each book in the library is given a Dewey Decimal classification number (class number) which represents the subject of the book. Books are arranged on the shelves according to these numbers so that books on the same subject are shelved together.

To find the appropriate class number for a subject or book use the library’s online catalogue or OPAC (Online Public Access Catalogue). This can be used to search for keywords, authors, titles, and so on. 

The OPAC uses the web-based TALIS system and can be accessed from dedicated terminals around the library, or via the library web site, both on and off campus. Each registered member of the library is issued with a borrower number and pin which allows the library user to check their loans, renew or reserve items using the my account tab on the library catalogue. 
It is also possible to check the catalogues of other local university libraries. UWS students may use the facilities of most local academic libraries. To access local library catalogues follow the Services and Academic libraries in the Glasgow area links from the library web site.
Electronic Books  

An increasing number of books are available in electronic format via the library catalogue. These can be searched as a Collection via the advanced search tab on the library web site. To access an e-book click on the text link “Electronic Book” from the library catalogue. Access usually requires logging in using an Athens account.
Journals
Journals may also be referred to as serials or periodicals. The most up-to-date research in a particular subject area is usually published first in journals. Ideas and information detailed in journal articles can appear in print long before they find their way into books. Journals may be published weekly, monthly, bi-monthly, and so on.  

Many journals are available via the Internet, these are known as electronic journals or e-journals. The library has both print and, a large number of, electronic journals.

Print journals are given a classification number (shelf mark) and are shelved alongside the books on the same subject. These can be borrowed from the library. The most recent issue of a print journal can be found in the display area on Level 3 South (Paisley campus). These are for use in the library only. To find out if the library takes a journal in print you can use the library catalogue. Choose either a title or keyword search on Advanced Search and set the collection option to Serials. 

E-journals are accessed from the library web site. Click on Resources, then on A to Z eJournal list to search for an electronic journal by journal title or subject. E-journals can be accessed anywhere on campus and, in most cases, off-campus as well. Off-campus access is usually via an Athens account.

If in any doubt as to the availability of a journal, either print or electronic, please contact the enquiry desk or enquiries on your campus.

Useful Classification Numbers 

Books and print journals are assigned classification numbers using the Dewey Decimal Classification Scheme. Some relevant classification numbers for computing are:

Subject






Shelf Mark
Systems – theory, analysis, design



003

Computer science, computer systems



004

 human factors in computing




004.019

Specific types of computers




004.1

 personal computers 





004.16

Systems analysis and design




004.21

Interfacing and communications, computer networks

004.6

 Internet






004.678

 local-area networks





004.68

Computer programming, programs, data



005

 programming, software engineering



005.1

 object-oriented programming




005.117

 software systems analysis and design, program design

005.12

 programming languages 




005.13

 specific programming languages



005.133

 testing, debugging





005.14

Programming for specific types of computers


005.2


Computer programs, software




005.3

Systems programs, operating systems



005.43

Databases






005.74

Computer security





005.8

Artificial intelligence





006.3

 data mining






006.312

 neural networks





006.32

Computer graphics





006.6

 computer animation





006.696

Multimedia systems, web page design



006.7


 markup languages





006.74

 Internet programming, web programming


006.76

 programs, multimedia software




006.78

Virtual reality






006.8

Computer ethics





174.9004

Study skills






378.170281

Communications engineering




621.382

 communications networks




621.3821

 wireless systems





621.384

Computer engineering





621.39

Computer games





794.81

Writing
(general)





808.042
 academic writing





808.066
Electronic Resources and Athens Accounts 

Most, but not all, of the library’s electronic resources can be accessed both on and off campus from the Library home page:

http://www.uws.ac.uk/schoolsdepts/library/index.asp. 

On campus from the ICT home page access the library using the Library and Learning Resource Centre link from the Schools & Departments tab at the top of the screen. From the Library home page you can access the library catalogue, search databases and electronic journals, use electronic books, read and print off library guides, and access other information. 

To access databases, electronic journals and electronic books, click on Resources.

An Athens Account is required to access many of the electronic resources, particularly from off-campus. Your student Athens Account is created automatically when you enrol. An e-mail is sent to your student e-mail giving details of your Athens username and password. Staff Athens accounts are available upon request. When using an electronic resource you may be prompted to enter your Athens username and password. 

If you log onto MyAthens at www.athens.ac.uk you can change your password if you wish. 

For any queries about your Athens Account please contact enquiries or the enquiry desk at your home campus library.

Databases and Electronic Journals
How do you find out articles published on your subject without looking through a large number of print journals one-by-one?

To do this quickly and easily there are a variety of databases available to search via the library web site. These allow you to search for articles on specific topics. The library has both Full-text Databases which allow you to view, print or save the entire journal article and Bibliographic Databases which provide only a brief citation of an article - the author(s), title and details of the journal where the article appeared and a brief summary or abstract of the article. Bibliographic databases generally cover a very large number of journals and have powerful search features. A number of the databases have a mix of full-text and bibliographic details of articles. 
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 - where this symbol appears when searching a database, clicking on the symbol allows you to link directly to the full-text of an article provided the library has a subscription to the journal the article is taken from. If the article is unavailable as an electronic journal then SFX[image: image2.png]


 will show you the library’s print holdings on the library catalogue (OPAC).

To access the library’s databases go to the library home page and click on Resources, then select the relevant subject area, beside each individual database there are details of the type of access available, whether the database is available on and off-campus, and whether a username or password is required to access the database.
Full-text database services usually combine an abstract/indexing service with access to full-text e-journals. These services are usually provided by academic journal publishers and tend to specialise in particular subject areas. They are subject searchable but also allow journal content browsing like a print journal. The main database/electronic journals services for computing are listed below.
Full-Text Databases 
ACM (Association for Computing Machinery) Digital Library

Data Type:

Full-text

Format
:

Internet

Holdings:

Full-text all years

Location:

http://portal.acm.org/dl.cfm
Access:

Only available on campus

Description: The ACM Digital Library is part of the ACM Portal. The library gives full-text access to all ACM publications as well those of some affiliated organizations. Types of publications offered include: journals, magazines, transactions, proceedings, newsletters and special interest groups (SIGs). The service covers approximately 200 ACM publications.

Emerald 
Data Type:

Full-text, bibliographic, with abstracts


Format:

Internet 

Location:

http://www.emeraldinsight.com/ft
Access:

Off-campus use requires an Athens account 

Description: Although primarily a business and management resource, Emerald contains many articles on information management and information technology. The database can be searched for specific topics or browsed by subject area.

Expanded Academic File 

Data Type:

Full-text, bibliographic, with abstracts

Format:

Internet


Location:

http://infotrac.galegroup.com
Access:

Off-campus use requires an Athens account
Description: The Expanded Academic File contains 3500 indexed and full-text journals from a range of disciplines including computing.  

IngentaConnect

Data Type:

Full-text, bibliographic, with abstracts

Format:

Internet

Location:

http://www.ingentaconnect.com
Access:

On and off-campus use requires an Athens account.

Description: Ingenta provides access to journals over a range of subject disciplines. Ingenta allows browsing through journal issues and lists journals by subject and subject sub-category. 

ScienceDirect

Data Type:

Full-text, bibliographic, with abstracts

Format:

Internet

Location:

http://www.sciencedirect.com 

Access:

Off-campus use requires an Athens account


Description: ScienceDirect gives access to abstracts from over 3,000 journals and full-text access to over 2,000 titles, giving bibliographic access to nearly 9 million journal articles. The database lists computer science among the main subject headings. 

Springerlink

Data Type:

Full text, bibliographic, with abstracts

Format: 

Internet

Location:

http://www.springerlink.com 
Access:

Off-campus use requires a UserID and password 

Description: Springerlink is the Internet service of the science publisher Springer. Subjects are grouped into Subject Collections, one of which is computer science. Most journals are full-text. Other services within the Link include browsing the content pages of Springer book titles and sample pages from books.

Abstracting and Indexing Databases
Science Citation Index Expanded 

Data type:

Bibliographic, with abstracts

Format:

Internet

Location:

http://isiknowledge.com/

Access:

On and off-campus use requires an Athens account.

Description: Available through the Web of Knowledge. The SCI database contains bibliographic records, most with abstracts, taken from 6,650 journals dating from 1970 onwards. As the name indicates SCI has a cited reference searching option along with author, title, keyword etc. search options. SCI has subject coverage of all branches of science including many titles in computer science.

Internet Resources
Subject specific Internet resources can be accessed from the General Sources and Engineering headings on the library web site from the Additional Resources, Recommended Internet Sites part of the site. Some relevant computing web sites are:

BUBL Link 
Location:

http://www.bubl.ac.uk/link/ 
BUBL Link is a catalogue of Internet resources covering all academic subject areas. Topics are grouped alphabetically and by subject area. Subject area headings include “Computing and the Internet”. Within the broad subject headings are more specific subject areas within the discipline e.g. web page design. Choose one of these subject areas to access the lists of academically evaluated Internet resources.  

Intute

Location:

http://www.intute.ac.uk/ 
Intute is a database of sources of engineering, mathematics and computing information on the Internet. Search by topic or browse the subject resources. Subject areas covered include: hardware, information systems, computer methodologies and computer applications. Each of the web sites has been academically evaluated. 

Literature searching

Three PowerPoint presentations: Online Searching, Literature Searching: Introduction, and Advanced Online Searching and Research on literature searching are available on the Guides page of the Library web site (click on Health, Nursing and Midwifery). Print copies are also available as handouts in the library (Paisley Campus).
Some tips when preparing to begin a literature search are:

Define your topic. Consult an encyclopaedia or relevant textbook to learn about the topic and the terminology used.

Decide which sources to consult. These may include online databases, the Internet, and printed sources.

Choose your keywords. Your topic may have several. You may have broaden or narrow your search depending on the topic or database you are using.

Spelling. Incorrectly spelt searches won’t find any articles. Be aware of British and American spellings and terminology.

Searching. Subject databases use “Boolean operators” – “and”, “or”, “not” to link search terms in order to broaden or narrow searches. Use and (some databases use “&” or “+”) to combine searches, narrowing the search and returning fewer journal articles. Using or broadens a search by searching for each search term independently then combining the results. Wildcard or truncation characters can be used for words which begin with a common root but have a variety of endings, the most common characters used are “*” or “$”. For example comput* would search for computer, computers, computing, computation etc. as a single search. The help links on the databases provide lists and examples of wildcards, Boolean operators etc. for that database. 

Search limits. Most databases allow search limits to be added by several criteria such as date, e.g. you may wish to limit your search to the last few years, type of publication or type of articles, e.g. full-text articles only.

Print or make a note of references. Remember to include the full bibliographic details of any citation as these will be required when preparing lists of references or a bibliography. There is a ‘References and Bibliographies’ guide in the Guides section of the Library web site, print copies are available from the Library enquiry desk (Paisley Campus).

Allow enough time. Extra time should be allowed for obtaining material on inter-library loan.

Other Sources
Reference books
Reference books for computing – dictionaries, encyclopaedias etc. are located on the 2nd floor of the Paisley Campus library, preceeding the general book stock on that floor. 
Theses and Dissertations
Completed theses in the UK and Ireland are listed, with abstracts, in the Aslib Index to Theses accepted for Higher Degrees. The printed index is held in the 2nd floor reference section (Paisley Campus) REF 011.7505. The index covers theses published from 1950-2005 and is arranged by subject with author and keyword indexes. Index to Theses is also available online via the Library web site using the Databases (by subject) link from the Resources section of the site. The online version covers 1970 onwards. Most UK as well as some non-UK theses can be obtained as Inter Library Loans (ILLs). Theses and dissertations completed within the university are listed on the library catalogue (OPAC).
Conferences
New research is often presented as papers read at a conference. These are often published as Conference Proceedings. Conference proceedings are usually published collectively, as a book of the proceedings of a particular conference, or individually as papers in journals.

References to conference proceedings can be found in the Index of Conference Proceedings, 2nd floor reference section (Paisley Campus) REF 060.5. The index is arranged alphabetically by subject area, most entries have a reference and abstract. The Index is produced by the British Library. All the items listed can be borrowed from the British Library through Inter Library Loans. 

References and abstracts to conference papers are also available on the Internet via ISI Proceedings. These contain details of over 4000 conferences indexed annually. ISI can be accessed from the Library web site, following the Resources and Database Lists links. ISI is accessed through the Web of Knowledge database (http://wok.mimas.ac.uk/) using an Athens account. 

Reports
Reports are usually published by the organisation sponsoring or carrying out the work. Reports can be traced in British Reports, Translations and Theses, 2nd floor reference section (Paisley Campus), class number REF 011.7505.

Official publications
British official publications, including Command Papers and House of Commons Papers, are located on Level 3 South, Paisley Campus library. Many have been catalogued and appear on the library OPAC.  

Links to Official Publications online are located within the Law and Social Sciences Subject Links in the Recommended Internet Sites (Additional Resources) section of the Resources page on the library web site. 
Statistics
Printed statistics are located on Level 3 South within the Paisley Campus library. Statistics are shelved in alphabetical order by title. The Guide to official statistics lists which official publications contain which type of statistical data. 

The Statistics section of the Databases list on the library web site gathers together quick links to national and international statistics on the Internet.
Inter-Library Loans
Items either not held by the University Library or not available freely on-line can usually be obtained through the Inter-Library Loans (ILL) service. There is an ILL service available on each campus. The ILL desk on the Paisley campus is located on the 3rd Floor South in the library.  

References, Bibliographies and Plagiarism
A successful literature search will produce a list of sources, at least some of which will be used when writing your own work, such as an essay, report or dissertation. It is important that these sources of information are acknowledged. If you do not then you may be accused of plagiarism, which means that you are presenting the ideas and writings, i.e. the intellectual property of another person, as your own. Using references:

(  Gives credit to those authors whose work you have used to support your own research.

(  Enables others to identify and locate a particular source of information.

(  Illustrates a point, or offers support for an argument you wish to make, and shows 

    the authority on which you base any statements made.

(  Demonstrates your knowledge of a subject.

All statements, opinions, conclusions and so on which have been taken from the work of another must be cited, regardless of whether the work is directly quoted, paraphrased, or summarised.

How to cite references
It is important to cite works in a consistent and accurate way so that material to which you have referred can be identified and located by others. The most commonly used method of citing references is known as the Harvard System. A separate library guide, References and Bibliographies, explains in more detail the correct way in which to compile a bibliography and set out references.      
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