G
etting started…
Welcome to the UWS  library, we hope that this guide will help you to find the resources on your reading lists and also help you to do research beyond your recommended reading in Commercial music.
Our library online catalogue lists all the books, CD’s, videos and DVDs held in the library, so this is the obvious place to search first for resources for your assignments.  The catalogue is available on PCs in the library and any other PC with internet access. There are links to it from ‘My UWS Library’ on Blackboard and from the library’s web page at: http://www.uws.ac.uk/schoolsdepts/library  
Library books can be requested from other UWS campuses if needed and you can do this online through the catalogue if you have your library PIN or at the issue desk if not. You can also use your library PIN to renew your loans online.
Library books are shelved in numerical order according to their Dewey Decimal shelfmark which groups the books together by subject.
Some shelfmarks you might find useful to browse at are:
Film scoring


   781.54213

Popular culture

   306.4

Film music


   781.542

Popular music and society
   306.484

Musical artists

   
   782.42166092
Recording techniques
               621.3893

Music copyright

   346.0482

Songwriting


   782.420268

Music business

   338.4778

Subcultures


   306.1

Music production

   780.285

Youth cultures

               305.235

DVDs and videos
All of our DVDs and videos are listed in the library catalogue by title and by director so you can search for them in the same way as you do books. A printed list is also available from the issue desk. You can also browse at the DVD display stand near the issue desk as well.  This stand holds the covers only and you will need to request the discs from staff at the issue desk.
The library has around 30 DVDs in the Classic Albums series. These music documentaries feature the making of each album and include production and band footage. To search for these titles on the library catalogue, type Classic Albums in the keyword field and change the format search to DVDs or videos.  
R

eference books are useful for definitions of terms and background essays on your module topics or even careers information. Remember each campus library will stock a different selection of Reference books so it is advisable to check the library catalogue for the location of titles you are interested in.  Below is a selection suitable for Commercial Music. 

Business of Entertainment (3 vols -Movies – Popular Music - Television)

Career Opportunities in the Music Industry (5th ed.)
The Continuum Encyclopedia of Popular Music of the World (7 vols.)
The Great Scots Musicography: the Complete Guide to Scotland’s Music Makers
Encyclopedia of Heavy Metal Music

Encyclopedia of Indie Rock

Encyclopedia of Popular Music (5th edition)
Encyclopedia of Punk Music and Culture
Global recording industry in numbers: the definitive source of global music market information

Icons of Hip Hop: an Encyclopedia of the Movement, Music, And Culture (2 vols.)
Icons of R&B and Soul: An Encyclopedia of the Artists Who Revolutionized Rhythm.
Icons of Rock: An Encyclopedia of the Legends Who Changed Music Forever (2 vols.)
Music Week Directory [2009]
Pete Frame's Complete Rock Family Trees

The Songwriters Rhyming Dictionary
Women Icons of Popular Music: the Rebels,Rockers, and Renegades (2 vols)

The Virgin Encyclopedias of Fifties, Sixties, Seventies and Eighties Music
(4 vols)
S

earching for books in other libraries
To search for books beyond our library use COPAC (library catalogues of the largest university research libraries in the UK and Ireland). It is available at: http://copac.ac.uk/ 
Also try looking through the bibliographies and references in books you have already found useful. You may find other relevant titles that we can get for you. Books that are not held in any UWS library can be obtained for you through our interlibrary loan service, more about this below.
Visiting other libraries
A reference agreement exists between University libraries in the Glasgow area – students from Strathclyde, Glasgow, Glasgow Caledonian, Glasgow School of Art, UWS and the Royal Scottish Academy of Music and Drama can now use the facilities of the other institutions’ libraries at any time. A current student ID card will be required for access.
Interlibrary loans
If the library doesn’t hold the books and journal articles you need then you can request them through interlibrary loan (ILL). Request forms are available at the issue desk, where you can submit the completed forms. Ideally you need to allow at least two weeks for ILL requests to arrive, although photocopies of journal articles often arrive more quickly.
E

lectronic Resources and Athens accounts
To use many of our electronic resources such as newspapers, electronic journals and databases, you need an Athens username and password. This will enable you to use the library’s electronic resources both on and off campus. You will automatically be prompted to enter your Athens login and password when it is required.
Your Athens account is set up for you each year when you enrol and the username and password is sent to your student email address. 
Username: uws + banner number e.g. uwsb00065432
Password: see “Athens account has been created for you” email.

To change your Athens password go to the Athens homepage www.athens.ac.uk and login to MyAthens. If you have any problems with using Athens, please phone or email your campus library for help.
Ebooks

Increasingly the library will be purchasing electronic books rather than multiple copies of essential texts. They have the advantage of being available 24/7 from any PC with internet access and don’t usually go missing or become overdue.

To find out what ebooks may be available in your subject you can browse in the Dawson’s or MyiLibrary collections available under Resources on the Library’s website or you can try the following search in the advanced section of the library catalogue. Type a keyword into the search box and then select electronic book in the collection box. Titles that are available will be displayed. Click on link to electronic book and you should be taken to the book. You will need your Athens account login details to be able to read the book. 

For example the following book is available electronically:

Lannin, S and Caley, M (2005) Pop fiction: the song in the cinema [Online] Bristol: Intellect. Available: Dawsonera [20 August 2009]

As you can see from this example, ebooks need to be referenced differently than print books. The library’s guidelines on Harvard referencing have more examples and information on this is further on in the guide. 
Journals 
Journals are also known as serials or periodicals and are published weekly, monthly or quarterly. The most up-to-date research and ideas on a particular subject are usually published first in journals before finding their way into books. 
The library subscribes to journals in both print and electronic formats. The printed journals are shelved alphabetically by journal title upstairs in the Ayr library and are all listed on the library catalogue by their titles.
The library subscribes to Music Week, Five Eight: Monthly Music Business Insight and The Drouth among others in print and you should make a point of browsing new issues from the serials display shelf regularly.
The electronic journals or ejournals that the library subscribes to are available on the library’s home page in the Resources section. Here you will find journals such as Journal of Popular Music Studies, Music Week, Popular Music and Popular Music & Society along with many other titles.
If you have a reference to a particular journal article then you will need to check if we have the journal in print or electronic format to get the full text of the article.
Databases
How do you find articles by topic or subject without looking through a large number of journals one-by-one? The answer is to use the electronic databases that are available on the library’s home page. Databases are subject indexes to journal articles and can be searched by keywords. The library has both full text databases which allow you to view and print or save the complete article and bibliographic databases which provide the article reference plus an abstract summarising the content. Some databases such as Expanded Academic File are a combination of both.
In a bibliographic database clicking on the SFX logo  [image: image1.png]Os-F-x



 beside an article that you want will allow you to connect to the full text of the article if the library has an electronic subscription. If not, then SFX will show you the library’s print holdings on the catalogue.
Links to the following and other databases can be found on the library’s home page or on Blackboard in ‘My UWS Library’. From the library web page click on Resources then the Creative & Cultural Industries link for the following:
· Archival Sound recordings
Explore 12,000 selected recordings of music, spoken word, and human and natural environments. Athens password required.
· Arts & Humanities Citation Index 
This bibliographic database indexes the articles from over one thousand arts journals including coverage of all Creative & Cultural Industries degree subjects. Athens password required.
· Expanded Academic File  

This service provides full text access to hundreds of journals and magazines, many of them covering topics relevant to the study of Commercial Music. Athens password required for off campus access.
· Factiva 
Global news and business information service that gives international coverage of newspapers. Only available on campus.
· Film & Sound Online  
This provides hundreds of hours of film and sound material for downloading in full or in segments. Students can incorporate the films and sound in electronic form in projects, portfolios and in dissertations. The Culverhouse Classical Music Collection comprises over 50 hours of copyright-free classical music, covering much of the core repertoire plus rarer pieces from the 17th to the 20th centuries Athens password required.
· Newsbank  



Newsbank is an online service, which provides full text access to most of the UK’s national newspapers. Some of the titles covered by Newsbank include the Economist, the Independent, the Guardian and Scottish newspapers the Herald and the Scotsman.  Athens password required for off campus access.
· Independent  Local Radio
This resource contains 3 database archives including the Independent Radio News/London Broadcasting Company radio archive, the Independent Local Radio Programme Sharing Scheme 1983-1990 and the Central Southern England Independent Local Radio 1975 to 1990 Digitisation Project. The databases provide a slice of culture, politics and events with a local perspective and include drama, documentaries, features and current affairs between independent local radio stations (ILR’s). For commercial music students there are interviews with musicians and artists from this period. Select full record and click on the audio file segment to listen.  Athens password required for access.
· Screen Online 
Screen Online is a service offered by the BFI (British Film Institute). It provides access to thousands of video images, sound extracts, still photographs, time lines and essays relating to the history of British film and television. Log in to the student network and click on the icon on the desktop for Screen Online. Headphones are available from the library counter. Available on PCs in the Ayr library only.
R

eferencing and bibliographies
Once you have found the information you require, don’t forget to record the full details of your references. For example, for a journal article you need to have the author, article title, journal title, volume, issue/part number (if given), page numbers and date, (for all electronic items the date that you accessed the item in question is also required). Many databases allow you to email lists of references to yourself making it easier to create bibliographies. 
The School of Creative & Cultural Industries use the Harvard referencing system to which the library produces a comprehensive guide called References and Bibliographies. You can also download it from the guides section of the library’s home page at: http://www.uws.ac.uk/schoolsdepts/library/guides   and on Blackboard from ‘My UWS Library’. A summary sheet of examples is also available for quick consultation and print copies are available from all campus libraries.
Statistics and Government publications
BPI Statistical Handbooks 2002- 2007 (The British Record Industry)  
Department for Culture Media and Sport 
www.culture.gov.uk
This site allows you to search for Department of Culture publications. 
Mintel (market research reports) is available on the Library’s website at: http://www.uws.ac.uk/schoolsdepts/library/resources/index.asp Click on Resources A-Z. Athens password required. Also available from ‘My UWS Library’ on Blackboard.
National Statistics Website 
www.statistics.gov.uk
Official UK Charts Company www.theofficialcharts.com
The website www.everyhit.com is a great statistical site for market research for music.  
Also useful are: The Scottish Government  www.scotland.gov.uk and the Scottish Parliament www.scottish.parliament.uk for statistical information.
I

nternet searching (to google or not to google?)
For academic research the internet is one useful tool among many others.  It is not a substitute for traditional academic resources such as the databases we subscribe to but is useful to use alongside these. 
There is a vast amount of information now freely available on the Internet, however please remember that anyone can put information on a website with no academic basis to the opinions expressed. Evaluating Websites is a useful guide that gives you a set of guidelines by which to consider the content of the websites you are using. You can download it from the guides section of the library’s home page or from Blackboard under ‘My UWS Library’ or pick up a print copy from the library information stand. We have also listed some useful websites on the library’s home page in the Resources section under recommended internet sites.
Google Scholar at: http://scholar.google.com/ is an internet search engine that has advanced search options that allow you to construct more precise searches and eliminate some of the inevitable rubbish from your results.
Information from web pages needs to be acknowledged and properly referenced just like any book or journal article. Examples of how to do this are in the library’s guide to References and Bibliographies.
Your Librarians for Commercial Music
Rae Riach (Mon, Tues, Wed am)  
     Jacquie Boston (Wed pm, Thurs, Fri)
Email:  raewyn.riach@uws.ac.uk               Email:  jacqueline.boston@uws.ac.uk
Tel: 01292 886265



      Tel: 01292 886265
General library enquiries                             Email: libraryayr@uws.ac.uk
Tel: 01292 886345
Please contact us if you need help with the resources listed in this guide. We are here to help. Our office is located on the ground floor of the library next to the student PCs.
Electronic copies of this guide are available on the library’s home page in the guides section at: http://www.uws.ac.uk/schoolsdepts/library/guides and from ‘My UWS Library’ on Blackboard. 
A large print version is also available upon request from the Subject Librarians listed above. 
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