UW UNIVERSITY OF THE
WEST of SCOTLAND

Alcohol & Drugs Studies

Postgraduate programme information

2009/2010

STUDENT HANDBOOK




Welcome from Teaching Staff ... 2

Your responsibIlitieS @S @ STUENT: .........uuuiueiiiiiiiiiiiieiii e 2
Registration and €nrolMENt ............oouiiiiii e e e e 2
PROGRAMME OVERVIEW ... 3
Contacting teaching and support staff ... 5
Programme INfOrmation............ouuuiiii oo e e 5

2 [ 1S (o] o R 5
NON-StANAAId ENLIY ..o 6
Recognition of prior Learning & Credit accumulation and transfer.................coovvvviivnnnnnn. 6
PROGRAMME AND MODULE INFORMATION ....cooiiiiieeeeeeee e 6
The postgraduate programme StIUCLUIE ..........ooviviiiiiiiiiiiiieiee e 6
ALENUANCE ... 8
Management of the Programme ... 8
Learning SUPPOIt MALEIIAlS ........cooiiiiiiiie e e e e e e e e eaeees 8
Blackboard the virtual learning environment (VLE) ...........oooiiiiii e, 8
Student @mMail SYSTEIM ..o 21
Nefsis the web based [ecture theatre...............uuviiiiiiiiiiiiiiiii s 22
Module content and learning OUICOMES ..........coeiiieiiiiee e 24
Understanding Substance Use and AddiCtiON.............uuiiiiiiiiiiieiiiiiie e 24
Responding to Substance Use and AddiCtion.............ccccooiiiiiiiiiiiiiiii e, 26
ST T= 1ot Y11 o 0 R 26
RESEAICN PRIlOSOPNY......uiiiiiiiiiiiiiiiii it eennnnene 27
Change and Intervention MethodS...........coooiie i 27
The Placement .......cooo oo 28
The Applied Theory REVIEW..........ccoiiiiiiiiii 30
Research Project 1 the MSC diSSErtation ...............uuuuueueiiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeinennnees 31
Assessment of your WOrk as @ StUENT ............oouviiiiii i e 32
How to cope with online learning i A student's perspective.........cccoeeveeeeiiiiiiiieeneeenn., 36
Cheating and PIagiariSIm ........coooe i 37
Subject Panels and Progression & Awards Boards .............ccccceeeiiiiiiiiiiiiiiiiei e, 38
Personal Development Planning (PDP).........ooouiiiiii e 41
EMPIOYability ... 41
Professional qualifications and reCognition .............coooeieii i 42
STUDENT INFORMATION AND SUPPORT ...t 42
1Y/ [o o (0] L= @0 o] o 110 F= 1o ] ¢ PR 42
Library and Learning RESOUICES........ccoiieiiiiiiii e 44
ATHENS ACCOUNL.. ..ot e et e et e e e e et e e e e et r e e e eeaneeeenenns 44
(O IS Y= V[ =L 45
COMPULING SEIVICES ...ttt e ettt a e e e e e e e e eaata e e e e e e aeaeeeaeennaaaeeeaeeannnes 45
Centre for Academic and Professional Development (CAPD) ..........uuvveiiiiiiiiiiiiiiiiiiinnnns 46
Y100 (=T | A= Yot TSR 46
(=T gF=T o] 1o IS 81 o] o o] g SR 47

Y (8o (=T o1l 141V 0] 1Y7=T 0 4 1= o | SRR 47
StUAENT REPIESENTALION ......eeieiiiiiiiiiiiieieiieeieeeeeeeeeee bbbt eeeee b eeebeebebbbeseeeenneennene 49
Useful University Web addreSSES......ccvuuuiiiiiiiii et e e e e aaa s 51
TIMETABLES ...t 52



Welcome from Teaching Staff

Welcome to the University of the West of Scotland and to Alcohol and Drugs Studies. In

this booklet, which supplements the Universityp s own student ibypwbhor mat i
will hopefully find answers to most of the questions you might have about getting the

most from your period of study with us. As a postgraduate student many of you will have

experienced University life before. Some of you without a degree may find study at this

level and at this pace a little daunting. Remember there are plenty of sources of helpful

advice i much of which is contained in this handbook. Other students can be a very

useful source of advice and information, so get online in Blackboard, our VLE o r Ovirtual
l earni ng e randistad enmaiéng eath other. Those of you studying here at

Paisley Campus should always try to sit next to someone or go for coffee with other

students and start conversations - between lectures of course! You might even enjoy it.

Finally we have worked hard on this handbook so please read it. Please feel able to

contact us with your comments and suggestions for improvement.

Your responsibilities as a student:

ltds your responsibility:
e To be properly enrolled: If you are not enrolled we will not be able to record any marks
for you in the BANNER system

e To access your assignment in the VLE on time and submit assessable work by the
deadline

e To submit assessable work in a format supported by the University ( a t this ti
Microsoft word or in a rich text format (rtf).

e To regularly check your emails as this is how your tutor will contact you
e Toread and prepare for all lectures and tutorials both on campus and online.

e To take an active part in your learning by reading and discussing this with your tutor
and other students

ltds your right
e To complain if you believe you have been unfairly treated. Contact your student
rep who will raise this issue for you. You may also contact student support
services for help too.

Registration and enrolment

ON CAMPUS STUDY

Programme enrolment and module registration instructions for new and continuing
students should please read the following notes carefully in advance of your registration
session to ensure that your registration at the University goes as smoothly and quickly
as possible.

It is important that you attend your registration and enrolment sessions on the dates and
at the correct times and places. If you fail to attend at the specified times, you are likely
to incur considerable delay, and it may not be possible to complete your registration until
a later date. Please bring with you the following documents:



A Your award | etter from the Students Awards
authority/or a letter authorising charging of fees to your sponsor/or your due deposit.

A Documentary evi de n dieations,f (if theg lave netnbieenyseeryg u a |
previously.)

ANon EU Students: your passport, (if applicable) a valid visa and due payment.

On arrival, you should proceed to the appropriate venue as shown on the Welcome
schedule where you will receive your registration documents. Student Guides will be on
hand to give directions during the week of official registration and enrolment. It is
important that you check (or complete) the information carefully on all documents, and
ensure that the details of your chosen programme are accurate. Advice will be available
from members of staff, if required, along with information about your class group, book
lists etc. Please note that fees are calculated based on module registrations.

Any subsequent changes to your module registration must be made with your advisor of
study no later than 6 weeks after the start of the trimester. Failure to do this may result in
your exclusion from Blackboard and delays in processing results. At this stage you will
be required to confirm arrangements for the payment of your fees. On completion of
enrolment you will have your photograph taken and will then receive a session 2009-10
student photo-ID card.

PART TIME STUDY BY DISTANCE LEARNING

As a new or continuing part time student you should have been posted enrolment
documents to begin or to continue with your study. Complete the module selection form
and return it to Student Administration as soon as possible. You are responsible for
ensuring that your module registrations for the forthcoming session are correct. Module
registration forms the basis of examination registration and results processing. It is
therefore essential that you complete the module registration process before proceeding
further as fees are calculated based on module registrations. Any subsequent changes
to your module registration must be made with your advisor of study no later than 6
weeks after the start of any trimester. Failure to do this may result in your exclusion and
delays in processing results of your assessments. New students enrolling by post will be
required to have 2 passport sized photographs for their student identification card.

PROGRAMME OVERVIEW

Online and on campus participation is encouraged to develop ability in analysis,
communication and presentation. One of the unique aspects of our programme is that
through timetabling and use of the VLE, distance learners can interact not only with
other distance learning students but also with campus attendees. This makes the pool of
shared knowledge broader and richer. Since 2001 all students, whether they study
online or on campus, are given interactive learning support materials in the form of a
series of core materials for most modules, containing essential reading relevant to the
course and suggestions for essential supplementary study. In addition to core text
reading, lectures, seminars and online support via Blackboard are used. Printed
materials written by University lecturers are available to students. Influencing the
cognitive, affective and psychomotor domains of learning are key elements in education.
Consequently, learning methods range from knowledge/information provision (lecture) to
attitude change (exploration and discussion) and behaviour change (skill rehearsal,
practice placement).

The philosophy which underpins the course (which is provided by the Drug & Alcohol
Research and Teaching (DART) Centre, part of the Institute for Health and Applied
Social Research (IASHR) is that all drug problems, including alcohol or other related
problems, involve an interaction between the drug, the individual and the environment.



Therefore, the programme provides a broad critical perspective on alcohol and other
drugs, including inputs related to pharmacology, psychology, sociology, social health
and criminal policy. Students will gain an appreciation of the processes involved in an
individual becoming a problem alcohol or drug user and will examine the various factors
that can influence behaviour change, including legal, educational or criminal justice
based interventions. The social, political, legal and health issues concerning alcohol and
drug problems and harm reduction, including blood-borne viruses and mental health, will
be considered.

Many students are involved in work with problem drinkers/drug users. It is important that
students are able to recognise the similarities and differences between alcohol and other
drugs in terms of understanding their use, related problems, intervention strategies and
the ideological debate that ensues between abstinence and harm reduction.

The course aims to give students the opportunity to rehearse intervention methods
which can be utilized in practice. Throughout the programme of study, emphasis is
placed on the importance of a multi-disciplinary approach to the understanding of alcohol
and drug problems.

Within the Faculty of Education, Health and Social Sciences’, the School of Social
Sciences® teaching team responsible for Alcohol and Drugs Studies is strongly
committed to maintaining a friendly, supportive and informal learning environment and
greatly values the active involvement of students. In particular, we value your feedback
on all aspects of your experience as a student in the School, and encourage you to
express your views, both positive and negative, through a variety of channels:

e Through the different module co-ordinators who are responsible for the regular
review of the content and delivery of their individual modules, and who will ask
you to complete a separate evaluation questionnaire for each module;

¢ In regular discussions with your Personal Tutor (a named individual within the
department who is your first point of contact);

e Through your Programme Leader who has oversight of the quality of your
programme of study, discusses the programme regularly with external
examiners, and completes an annual report for the University's quality assurance
procedures;

e Through student representatives;

e Through discussions with the Student Liaison Officer’/School Office;

e Through the different questionnaires and discussion boards you will have an
opportunity to complete.

You should always express your views quickly and seek to resolve a problem early by
working with those members of staff most directly involved.

! Our Dean of Faculty is Paul Martin

> Head of School is John MacDonald

% The School has a Student Liaison Officer based at Paisley campus. The SLO is available to speak to
students abdwany concerns or queries they may have. If you are having problems with anything that is
affecting your university life or would like to discuss your course then make an appointment. The SLO will
be able to point you in the direction of support and help.



Contacting teaching and support staff

Name Title telephone Email address Room
number
Ken Barrie (Prog. Leader) 0141 848 3140 ken.barrie@uws.ac.uk L104 b
lain McPhee (Lecturer) 0141 848 3524 iain.mcphee@uws.ac.uk L104 a
Linda Cusick (Reader) 0141 849 3449 linda.cusick@uws.ac.uk L104 c
Dougie Marks (Lecturer) 0141 848 3613 douglas.marks@uws.ac.uk L104a
Alison Fitzpatrick | (Admin Support) | 0141 848 3788 alison.fitzpatrick@uws.ac.uk | L242

Programme Information

Working within the addiction field can be both exciting and challenging and certainly
rewarding. All students wishing to enter the addictions field often find this considerably
easier on gaining any one of our postgraduate qualifications in Alcohol and Drugs
Studies. The qualifications it is possible to achieve are:

e Postgraduate Certificate
e Postgraduate Diploma
e MSc in Alcohol and Drugs Studies

The specific aims of this postgraduate programme are to develop:

e Critical analysis and problem based learning skills, which are transferable to
employment in the field.

e A critical understanding of the social, legal, political issues which underpin policy,
prevention and treatment interventions in alcohol and drugs use and misuse.

¢ Critical understanding of the nature and extent of alcohol, drug use and
problems.

o Critical appreciation of the processes and methods involved in changing problem
behaviours.

e A critical understanding of the importance of a multi-disciplinary approach to
alcohol and drug problems.

o Critical awareness of the research literature linking theoretical issues in a
practice based setting.

e Collect and analyse data for a substantial piece of independent research and
submit findings in a dissertation format.

Admission

Prospective Alcohol and Drugs Studies students must be able to satisfy the general
admission requirements of the University of the West of Scotland as specified in section
6 of the University Regulatory Framework (7" edition) together with the following
requirements: a first degree or equivalent in an appropriate discipline from a UK or
equivalent institution.
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Non-standard Entry
Entry to this postgraduate programme may be open to applicants who do not hold a first
degree if they can satisfy the minimum entry requirements by conforming to the UWS
APL/APEL Guidelines.

Recognition of prior Learning & Credit accumulation and transfer

Direct entry to the Diploma programme will require students to have completed a
postgraduate certificate in an appropriate discipline or an acceptable equivalent from
another institution. Graduates of postgraduate addiction courses (PG Certificate and
Diploma) in other higher educational institutions in the UK have been enabled to further
their studies in Alcohol and Drug Studies at UWS to PG Diploma and MSc as a result of
proactive implementation of the Universityd s policies and gui danc
accumulation and transfer (CAT) and recognition of prior learning (RPL).

Significantly, members of the medical profession (general practitioners and psychiatrists
in particular) have benefited from this flexibility, where 50% of the credit (90 points at
level 11) for the MSc may be claimed on the basis of prior experience and medical
gualifications.

PROGRAMME AND MODULE INFORMATION

A critical approach is taken by teaching staff towards all policies on alcohol and drugs,

whether local, national or international and incorporated into teaching. Alcohol and Drug

Studies provision is guided by the overarching aims of the Universitydé s St r at egy f or
Enhancement of Quality in Learning Teaching and Assessment (SEQLTA)* and is

oriented to the improvement of student achievement and the quality of the student

learning experience. In part this is achieved by increased flexibility in the delivery of

programmes as well as enhanced support mechanisms. It is also clear that the
Universityd s Al cohol and Drugs Studi es provision [
statutory and voluntary bodies, as a key source of qualified staff for the varied and

changing substance misuse field.

The postgraduate programme structure

The following table contains details of the modules which must be completed in order
to attain the postgraduate certificate.

Postgraduate certificate in Alcohol and Drugs Studies (60 credits)

SCQF° | Module Code Module title Credits Trimester Comments
11 SOCY11001 Understanding Substance Use and 20 1
Addiction
11 SOCY11002 Responding to Substance Use and 20 1 on campus
Addiction 2 on line
11 SOCY11007 Placement 20 2

Students wishing to exit with the postgraduate (Pg) Certificate should pass all 3 modules
outlined in the above table at 40% or above. Students who successfully complete the
requirements for the Pg. Certificate may progress to the Pg. Diploma.

Many part time students will complete the placement in their work setting. Students will
be allocated a placement supervisor who will provide ongoing support during the
placement and complete a report the studentd progress in acquiring skills, attitudes,

4 Strategy for the Enhancement of Quality in Learning and Teaching and Assessment 2007, University of the
West of Scotland
® Scottish Credit and Qualifications Framework



reflective practice and application of theory outlined in the 2 core modules 1
6Understandingdéd and OResponding6 in the table
To achieve a successful completion of the placement and exit with the Pg Certificate in

Alcohol and Drug Studies, students will complete a written report demonstrating
achievement of learning outcomes: the Placement Report, 2500 words.

The following table contains details of the modules which must be completed in order
to attain the postgraduate diploma.

Postgraduate Diploma in Alcohol and Drugs Studies (120 credits)

SCQF | Module Code Module title Credits Trimester Comments
11 SOCY11001 Understanding Substance Use and 20 1
Addiction
11 SOCY11002 Responding to Substance Use and 20 1 on campus
Addiction 2 on line
11 SOCY11003 Research Methods 20 1
SOCY11007 Placement 20 2 Research or practice
11 SOCY11004 Applied Theory Review 20 2
11 SOCY11005 Research Philosophy 20 2 elective
11 SOCY11006 Change & Intervention Methods 20 2 elective

The following table contains details of the modules which must be completed in order
to attain the MSc in Alcohol and Drug Studies.

MSc in Alcohol and Drugs Studies (180 credits)

SCQF | Module Code Module title Credits Trimester Comments
N/A PG Diploma 120 1
11 SOCY11008 Masters Research Project 60 1 Year 2

The Postgraduate Diploma in Alcohol and Drugs Studies allows students to choose
between a practice of change or research pathway which will reflect their career
aspirations. This is achieved by offering a placement in either a practice / service based
setting or a research based setting.

Students wishing to exit with the Masters award in Alcohol and Drugs Studies should
pass the triple module outlined in the above table. The module is assessed by a
dissertation based on independent research carried out by the student.

All three exit awards have a placement element where students can apply their learning
in either a research or practice placement. This is an important dimension to increasing
employability as well as enhancing career prospects.

Online materials in the form of core reading handbooks will be made available to all
students for this programme. Regardless of whether the study mode is on campus,
online or a blended mix of both, students will receive lectures and seminar groups,
utilising blended teaching and learning methods, and receive individual tutorials online
and on campus utilising all features of the VLE Blackboard.

Part time Postgraduate Certificate students may on successful completion of the
requirements for the Certificate (60 credits) progress to the Diploma. Progression to
MSc is based on the completion of the PG Diploma requirements with marks of 60% (B1
grade) or above in all modules and who receive a distinction. Put simply all students
who receive a distinction are eligible for progression to MSc. The MSc. research



dissertation is a triple module (60 credits). All exit qualifications may be studied full
time, part time or on line.

Attendance

Attendance at all formal classes is essential. All attendance on campus is monitored, an
attendance form will be passed round before lectures or tutorials begin. All full time
students given an SAAS award must attend as a condition of their grant award. Failure
to give a reasonable excuse for non attendance will result in SAAS demanding
repayment of any awards given.

Management of the Programme

The postgraduate programmes offered by Alcohol and Drugs Studies teaching and
research staff are part of the Institute for Applied Social and Health Research
management structures, supported by the School of Social Sciences and the Social
Policy and Social Work Learning and Teaching Committee and Subject Development
Group. The latter is the main mechanism for quality assurance and enhancement.
Quiality data is gathered directly from students on the basis of their learning experiences
as well as through the Staff Student Liaison Committee, which meets each trimester.
These mechanisms gather and disseminate feedback to programme staff. The
University conducts annual monitoring of quality enhancement.

Learning support materials

In the academic year 2009-10 you will be given 6 ¢ oleamidg support materials for most
modules in the form of a book. In these core materials you will find some essential
reading relevant to the course and suggestions for supplementary study. It is in your
interests to supplement your reading, as evidence of further reading will be rewarded
with higher marks when submitting work for assessment through Blackboard. The core
materials will also contain questions and answers to help with your study. In addition to
core text reading, lectures and seminars will be provided for you as well as online
support via Blackboard our online virtual learning environment (VLE). While there will be
classes on campus, all of our students will meet online where they can access course
materials and interact with their tutors and other students.

Blackboard the virtual learning environment (VLE)

The VLE is a central hub where all students, regardless of study mode meet in real time
(synchronous) and on discussion boards (asynchronous) online.

Teaching staff have all gained valuable teaching experience on Blackboard, the VLE
chosen by the University of the West of Scotland, in supporting all students. Staff utilise
most of the VLE utilities available to them and all learning and teaching materials,
including assessments, are uploaded and downloaded through this platform. Student
feedback is collected also via the VLE, and this forms part of the module evaluation
feedback given to our subject development groups.

At the start of term, you are automatically registered on your chosen modules and by
logging into Blackboard you can access notes and handouts, communicate with your
lecturer and fellow students and view assignments.

How to login from home: Enter the address into your browser:
http://blackboard.uws.ac.uk/ (Note that there is no www in the address)

On campus: Login to the student network with your username and password which will
be your 8 digit Banner identification number, your default password will be your date of
birth using six digits, with no spaces. For example 020782, is the second of February
1982.


http://blackboard.uws.ac.uk/
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Login button. You should change your password after your first login so that no one
else can access your account. Instructions for changing your password are given below.

What do | dogin?f | canot

Contact ICT reception, based in J304 phone 0141 848 3707, who will offer assistance.
Once you have successfully logged in, your home page is displayed:

This page shows all the modul eMyCypuwsesda ro&Xr)
It also shows any Announcements, Calendar Events or Tasks posted by your lecturer.
=== ® Down the left hand side, a Tools box is displayed.

You can use these buttons to perform such tasks as change your password, send an
email etc.

Changing your Blackboard password

--¢ From your home page, Pensontalirdornfiaiomo!| s o6 b o x,

'|
1
1

v

-~ ® Choose the second option on the list - Change Password.

Now complete the change password form:
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