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List of working areas:  

 

1. To provide activities and supports which focus on promoting overall wellbeing 

2. To hold events and activities throughout the year to challenge stigma and 

discrimination 

3. To reach out to students who may face additional barriers when accessing 

support and explore ways to combat these barriers 

4. To enhance the capacity of students and staff to signpost students to appropriate 

support 

5. To raise awareness of suicide and how to respond to students in distress 

6. To promote physical activity and the link between exercise and wellbeing 

7. To regularly promote, review and develop our mental health work 

 

For each of these working areas, what did you set out to achieve at the 

beginning of the year and why did you choose to focus on this? 

This was the first year the Student’s Association and UWS took part in the SMHA project. 

We joined the project in the second half of the year, which changed our approach to 

developing the agreement. Much of the mental health promotion work for the academic 

year 2018/19 was already underway when we began to develop the agreement, so we 

focused our efforts on capturing what was happening to promote students’ mental 

health, as well as setting some joint actions for the remainder of the year and coming 

year. The earliest draft of the agreement was created by gathering information on all 

that was happening to promote students’ mental health, then these actions were 

grouped into themes which became our working areas. These working areas were then 

built upon through the working group and feedback gained from staff and students. 

Many of the actions were therefore identified prior to the student mental health 

agreement project, but the agreement enabled us to capture this work in one place and 

ensure that it is continued through ongoing engagement with the project.  

 

1-  To provide activities and supports which focus on promoting overall 

wellbeing 

 

This working area reflects that we all have mental health, and mental health promotion 

activities should be relevant to everyone and focus on promoting positive mental health 

and wellbeing. Improving overall wellbeing has been a focus of much of the work taking 

place at the university, Team UWS and Students’ Association during 2018/19.  We felt it 

was important to include this working area to support continued partnership working to 

develop activities and initiatives throughout the year with the aim of improving students’ 

wellbeing.  
 

 

 

2-  To hold events and activities throughout the year to challenge stigma and 

discrimination 

 

We recognise that stigma and discrimination towards those with mental ill – health 

negatively impacts on wellbeing, can exacerbate mental health difficulties, and makes 

people less likely to seek support when they need it. Stigma can arise through lack of 
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knowledge and understanding, as well as a fear of approaching or talking about the 

subject of mental health. We chose to include this working area so we could continue to 

work together to hold events and activities which raise awareness of mental health and 

get students and staff engaged in conversations around mental health. This working area 

hopes to support our overall aim of creating an environment which is free from mental 

health stigma.  

 

 

3-  To reach out to students who may face additional barriers when accessing 

support and explore ways to combat these barriers 

 

We want all students at UWS to have access to appropriate support for their mental 

health and wellbeing. We recognise that some students may be less likely to seek 

support due to a range of factors. Some student groups have already been identified as 

facing additional barriers to accessing support, and actions for 2018/19 reflect work to 

support these students. We included this working area to gain commitment to continuing 

to identify and engage with students who may face barriers to accessing support in order 

to find ways to overcome these. 

 

 

4-  To enhance the capacity of students and staff to signpost students to 

appropriate support 

 

Improving awareness of supports available and equipping staff and students to signpost 

appropriately was of high priority in the development of the agreement. Staff and 

students have fed back that they would like more guidance on what support is available, 

to enable them to signpost and support others. Through commitment to this working 

area, we hope to improve staff and students’ confidence with signposting to appropriate 

support with the overall aim that those experiencing mental health difficulties will have 

access to appropriate support when they need it. 

 

 

5-  To raise awareness of suicide and how to respond to students in distress 

 

Creating a suicide safer university was of high priority prior to and throughout the 

student mental health agreement project. We chose to include this working area due to 

the fundamental importance of this issue and the need for ongoing and joint working to 

develop our work towards preventing student suicides.  

 

 

6-  To promote physical activity and the link between exercise and wellbeing 

 

Through including this working area we hope to improve overall wellbeing through 

providing varied opportunities for students to engage in physical activity. Physical 

activity and sport have been highlighted by UWS students as key factors in supporting 

their mental health. 
 

 

7-  To regularly promote, review and develop our mental health work 

 

This working area reflects that the priorities and needs for promoting student mental 
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health will change over time, and commitment to continually reviewing and developing 

our mental health work will allow us to respond to these changing needs and provide an 

enhanced student experience. We chose to include this working area to ensure that 

methods are in place for the ongoing development of our mental health work, including 

engagement in the student mental health agreement project.  

 

 

Project Activity 

For each working area provide a summary of activity across the year, including 

key dates, events and links to any relevant information. Please provide pictures 

wherever possible. 

1-  To provide activities and supports which focus on promoting overall 

wellbeing (November 2018 & April 2019) 

 

Paws Against Stress: 

The Students’ Association in partnership with Canine concern Scotland organised six 

Paws Against Stress events across three campuses in the run up to Christmas and 

Summer exams (27 – 29 November and 15 – 18 April 2018), reaching over 400 

students.  

 

 

Paws Against Stress Event on the Lanarkshire Campus: 
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Promotion of Apps and online resources for mindfulness and relaxation 

(November 2018 and ongoing): 

 

Beginning on stress awareness day 2018, useful apps and online resources which are 

recommended by the counselling team during appointments were promoted to the wider 

student population through leaflets, posters, and social media.  

 

Posters Created and Displayed on Campus Promoting the Resources: 
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Pilot group workshops on wellbeing topics: 

 

A stress & Relaxation Group was facilitated in March 2019 by the Occupational Therapist 

and Student Wellbeing Adviser. Following this, three more groups were arranged to be 

delivered through the doctoral college. Two workshops have taken place so far in April 

and May on managing perfectionism and Sleep.  

 

Leaflet Created to Promote Group Workshops: 
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SilverCloud: 

 
SilverCloud is an online platform offering cognitive behavioural therapy focused on 

supporting you to ‘think and feel better’, and is available online for free to all students 

and staff. SilverCloud was promoted in a number of ways during 2018/19. Student 

services staff signposted students to the resource during individual appointments, and 

gave out leaflets at various events. Staff also gave presentations to various students 

groups on SilverCloud and how to use the resource. SilverCloud was also promoted 

through the student portal ‘MyDay’. 
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Sabbatical Officer Welfare and Wellbeing (March 2019):  

 

On the 8th of March 2018, the first Vice President Welfare and Wellbeing was elected at 

the Students’ Association. This role will commence in June 2019 and will work to 

promote the mental health and wellbeing of students. This will include involvement in 

the student mental health agreement working group and project. 

 

1072 Students Voted for the Role of VP Welfare and Wellbeing: 

 
 

 

2-  To hold events and activities throughout the year to challenge stigma and 

discrimination 

 

University Mental Health Week (4-8 March 2019): 

 

University mental health week was a focus for events and activities to challenge stigma. 

The theme for the week in 2019 was ‘Use your voice’ and activities focused on engaging 

people in conversations about mental health. The day involved working in partnership 

with the Students’ Association, Team UWS, Sports and Student Engagement, Student 

Services, the Library and student societies. Events included the ‘walk a mile’ event, 

which asked students and staff to pair up with someone they don’t know and ‘walk a 

mile in their shoes’ talking about mental health. Those who took part were given route 

maps with conversation starters on the back, to make it easier to begin a conversation 

about mental health. A FeelsFM ‘Emoji powered jukebox’ activity and ‘who do you talk to’ 

painting activity took place alongside the event. The FeelsFM jukebox generates playlists 
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based on a person’s mood, and stimulated conversations about how music can effect 

mental health. The painting activity asked students and staff to draw, paint or write 

down who they go to when they need to talk. 185 people took part in the day’s events 

and over £600 was raised for mental health charities through a bake sale.  

 

 

 

University Mental Health Day 2019: 
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‘The Big Read’ 2018:  

The book ‘Eleanor Oliphant is completely fine’, was chosen to promote conversations 

about mental health and provide a common ground for those new to the university. 

Copies of the book were provided to 500 new and direct entry students. On 22 

November 2018 the author of the book Gail Honeyman visited the university to give a 

talk and question and answer session. This event promoted though provoking discussion 

about mental health as the book included strong mental health themes.   

 

Students Attending the Talk with Gail Honeyman: 

 

 
 

 

3-  To reach out to students who may face additional barriers when accessing 

support and explore ways to combat these barriers 

 

 

Doctoral college programme to support the mental health of post graduate 

students and combat isolation:  

 

Post graduate students can be at risk of poor mental health due to high academic 

pressures and solitary study leading to isolation. The doctoral college invited members of 

student services staff to attend induction events in 2018/19 for post graduate students 

to inform them about supports available to them. Members of the counselling team and 

disability service attended these events to raise awareness of their services as well as 

SilverCloud.  

The doctoral college has also partnered with student services to deliver group workshops 

on wellbeing topics to PhD students. These workshops were promoted via the doctoral 

college Eventbrite and newsletter and saw 7 students engage with the two workshops on 

Sleep and Perfectionism. 
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Doctoral College Newsletter: 

 
 

 

‘Rainbow Laces Campaign’:  

 

Research indicates that support services can improve how they demonstrate themselves 

as inclusive and non-judgemental when working with the LGBT+ community (1). As 

sport and physical activity have been identified as having a positive impact on mental 

health and wellbeing, Team UWS used LGBT+ history month as an opportunity to 

celebrate the LGBT+ community in sport and highlight inclusion in sport. February 2019 

saw Team UWS sports teams take part in a colourful training session with bright clothes 

and rainbow laces as part of Stonewall’s Rainbow Laces campaign, and a number of 

personal profiles and stories were shared by team members who are part of the LGBT+ 

community. 

 

mailto:ThinkPositive@nus-scotland.org.uk


 
Student Mental Health Agreement end of year report 2018/19  
 

The end of year report should be submitted by 17th June 2019 via email to 

ThinkPositive@nus-scotland.org.uk We recommend making notes on the report 

throughout the year so you already have most of the content when its time to submit it.  
As the institution and student association developed this work together in partnership, 

they should also complete the report together. 

    

13 

 

 

 

Rainbow Laces Campaign Activities: 

 

 
 

 

 

 

 

 

 

 

TransEDU Community of practice: 

 

A staff member of UWS’s Disability Service and a UWS lecturer joined the the TransEDU 

Community of Practice in March 2019. This group evolved from the recent research 

exploring the experiences of trans and gender diverse students in Scotland, and aims to 

share and encourage good practice throughout educational institutions. The Community 

of Practice meets 3 times per year at institutions across Scotland and is comprised of 

members from across colleges and universities in Scotland. 
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At a meeting in March, our staff shared the ‘Supporting Disabled Students with Gender 

Related Intersectional Issues’ resource which was created by the UWS disability service. 

The community of practice are keen to host this on the resources section of their website 

here: 

https://www.trans.ac.uk/ResourcesInformation/Resources/tabid/7133/Default.aspx 

 

Guide Created by the UWS Disability Service: 

 

 
 

 

 

LGBT+ Society: 

 

The LGBT+ Society at the Students’ Association have worked to raise awareness of 

issues facing students and provide safe spaces and support networks for students. The 

society held a variety of talks and lectures throughout the year which were open to all 

staff and students and were an opportunity to learn more about sexuality, gender 

identity, and LGBT+ history.  
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Understanding Care Experience (17 April 

2019): 

The introduction of a care experienced liberation 

group has provided a support network for 

students who are care experienced. The group 

have also worked to raise awareness and 

understanding of how best to support care 

experienced students. 
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Support for International Students:  

 

International Students can experience a number of additional stressors linked with being 

away from home. However, they may be less likely to come forward for support due to 

cultural/ language/ social barriers. The international team held a number of events and 

activities throughout the year to support international students to socialise and also get 

to know the support structures available to them while at university. Events included 

‘Taste of Culture’ where students had the opportunity to celebrate aspects of their home 

culture and connect with other students. The team also organised trips away for 

students. The international team gather feedback from students engaged in their service 

in April 2019 to allow them to review and develop the support.  
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Future plans: 

 

Engagement in the student mental health agreement project highlighted the need to 

continually identify and work with students who may face barriers to accessing support 

and work together to identify ways to overcome these barriers. This will be a priority for 

the coming year and something which will be supported through engagement in the 

student mental health agreement in 2019/20.  

 

 

 

4-  To enhance the capacity of students and staff to signpost students to 

appropriate support 

 

 

Mental Health Awareness Workshops (March – June 2019): 

 

Based on the identified need for staff to be equipped with the knowledge and skills to 

connect students with the right support, a programme of mental health awareness 

workshops were developed. 20 workshops were rolled out from March 2019 onwards 

across all campuses, seeing opportunities for 20% of all staff to complete the training. 

The training aimed to increase staff’s awareness of mental health and supports available, 

as well as improve confidence with speaking to others about mental health. 

 

 

Mental Health Awareness Workshops Offered to all Staff: 

 

 

 
 

 

mailto:ThinkPositive@nus-scotland.org.uk


 
Student Mental Health Agreement end of year report 2018/19  
 

The end of year report should be submitted by 17th June 2019 via email to 

ThinkPositive@nus-scotland.org.uk We recommend making notes on the report 

throughout the year so you already have most of the content when its time to submit it.  
As the institution and student association developed this work together in partnership, 

they should also complete the report together. 

    

18 

 

Charlie Waller Memorial Trust online mental health training (February 2019): 

 

This training aims to equip staff to understand common mental health concerns, signs to 

look out for, and how to respond to and signpost students who are experiencing mental 

health issues. This training was required ‘pre reading’ for face-to-face mental health 

awareness workshops. The online training was promoted to all staff at UWS.  

 

Charlie Waller Training was Promoted through all Staff Emails and the Training Portal: 
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A link to the training has also been added to the staff development page of the staff 

intranet, to allow staff to access the link and complete the training at any time: 

 
 

 

 

 

Mental Health First Aid 

Training (January 2019): 

 

The Vice President Sport and 

Wellbeing sabbatical and the 

Team UWS Campaigns Officer 

and Cheerleading Vice 

President both undertook the 

Scotland’s Mental Health First 

Aid course in 2018/19. 

Student services staff and 

Students’ Association 

caseworkers have completed 

the training in previous years.   
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Guidance for Personal Tutors:  

 

The UWS Academy, School Enhancement Developers and academic schools worked in 

2018/19 to develop guidance information for personal tutors on supports available to 

students and how to signpost appropriately. Guides are in development, and will aim to 

be shared with more academic staff and personal tutors.  

 

 

 

 

Team UWS Committee Training (19 September 2018):  

 

An awareness session was organised by Team UWS to provide sports team committees 

and members with information about student services available at the University. The 

event was facilitated jointly by Team UWS, Disability Service and Counselling Service 

staff who provided information about student support services and how to access them. 

This included a demonstration on how to use the SilverCloud platform. Students were 

invited to attend the event, which was also promoted across social media. Students and 

staff who attended the training provided feedback on the event which was used by Team 

UWS Sports Executive members to reflect on the event and plan for future sessions. 

 

Team UWS Members and Student Services Staff at Committee Training Session: 
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Feedback on the Training Session from Student Services Staff: 

 

 
 

 

Promotion of Supports Available to Students: 

 

Information about student supports is available on the UWS website, with information 

about each support service and how to make an appointment. Support services were 

promoted through induction, social media, and the website in addition to ongoing 

promotion events and activities throughout the year. Each student support service have 

their own social media pages, where they share Information, events and opportunities. 

Student services teams used national events such as ‘dyslexia week’, and ‘national 

student money week’ to raise awareness of supports available and engage with students.  

The student portal ‘MyDay’, also includes direct links to SilverCloud, The Students’ 

Association, and Student Services pages. The ‘Roadmap for new students’ is sent to all 

students upon enrolment, and includes information on what wellbeing support is 

available to students.                                                                                                               

 

 

 

 

UWS Website:  
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Student Services Events and Pop up Stands:  

 

 
 

 

MyDay: 
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5. To raise awareness of suicide and how to respond to students in distress: 

 

 

 

 

 

Choose Life poster campaign (October 

2018):  

 

In October 2018, we took part in the Choose Life 

‘Read between the lines’ poster campaign.  The 

campaign calls on everyone to be alert to the 

warning signs of suicide in their friends, family 

and workmates. The message is that if you’re 

worried about someone, asking directly about 

their feelings can help to save their life. Suicide 

awareness posters were distributed across all 

campuses and displayed in all public areas of the 

university. 
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SafeTALK suicide alertness training (February 2019): 

 

SafeTALK is a suicide alertness training which has been delivered to year 1 nursing 

students at UWS for over 12 years. In 2019, the training was also delivered to 50 staff 

through opening up some of the student sessions to include staff. Feedback from the 

training has been positive, and there is a proposal to deliver this training to more staff in 

the coming year using qualified UWS staff. The SafeTALK proposal was brought to the 

University’s ‘Wellbeing Group’ in February 2019 and a smaller working group has been 

developed to bring this proposal forward. 

 

SafeTALK Paper at Wellbeing Group: 
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6- To promote physical activity and the link between exercise and wellbeing 

 

  

‘Healthy Body Healthy Mind’: 

 

In 2018/19, we took part in the Healthy Body Health Mind awards. This award focuses 

on the link between physical activity, smoking prevention and mental health. 

Participation in the award involved the creation of a new working group to bring together 

staff and students from the Sports Union, the Students’ Association and the University, 

to work together on events and activities in line with the goals of the award. The award 

led to some great new partnerships as well as new activities and initiatives to promote 

mental wellbeing.  

 

Our healthy body healthy mind submission report was completed in April 2019 and 

celebrated all of the great work which happened over the year to promote mental health. 

The below 2018/19 plan for healthy body healthy mind outlines the packed schedule of 

activities which took place throughout the year.  
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Team UWS events throughout the year to promote student engagement in team 

sports: 

 

Team UWS had a presence at a number of events to promote sports teams and 

opportunities to engage in physical activities, such as fresher’s week and ‘walk a mile’. 

Team UWS included promotion of the gym facilities to students, which has been made 

free for all students. The sports notice board was also used to promote engagement in 

physical activity and make students aware of options available to them. 

 

Team UWS Stand in the Student HUB and Promotional Poster: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

 

 

 

 

 

 

 

 

 

 

Competitive and recreational opportunities to participate in physical activity: 

 

UWS has a wide range of sports teams, both competitive and non-competitive. During 

2018/19, the varied opportunities to engage in physical activity were promoted through 

social media, events and campaigns such as ‘this West Girl Can’ which promoted female 

student engagement in sport and exercise.  
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A range of Physical Activities Offered Throughout 2018/19:  
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Free gym facilities made available to all students (September 2019): 

 

At the beginning of the academic year 2018/19, free gym facilities were made available 

to all students through on-campus gyms and partnership arrangements with other 

institutions. This move aimed to remove financial barriers to engagement in physical 

activity and ensure all students had access to this importance resource from promoting 

wellbeing.  

 

 

 

 

 

UWS News Article (8.9.19): 

 

 

 

 

 

 

 

 

mailto:ThinkPositive@nus-scotland.org.uk


 
Student Mental Health Agreement end of year report 2018/19  
 

The end of year report should be submitted by 17th June 2019 via email to 

ThinkPositive@nus-scotland.org.uk We recommend making notes on the report 

throughout the year so you already have most of the content when its time to submit it.  
As the institution and student association developed this work together in partnership, 

they should also complete the report together. 

    

30 

 

 

Expansion of ‘Brodie’s Bikes’ project (September 2019): 

 

The Brodie’s Bikes project was set up in 2017 in memory of a UWS student. Brodie’s 

friends and family came up with the idea based on his love of cycling. The scheme 

provides bikes on loan to students in the residences to enable them to have a break 

from studies and improve their wellbeing through exercise and leisure time. In 

September 2019, the scheme was expanded from one to three campuses. The expansion 

was celebrated with a launch event on 17th September:  

 

Brodie’s Bike Expansion Event: 

 

 
 

 

 

 
7. To Regularly Promote, Review, and Develop our Mental Health Work: 

 

 

Feedback Surveys (April 2019):  

Each support service at UWS created a survey towards the end of the academic year, to 

gain feedback on students’ experiences of accessing the support and ways it could be 

improved. This feedback contributed to the ongoing development of the services and was 

taking into consideration for team planning for 2019/20. 
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Wellbeing Group (18th February 2018):  

 

The ‘University Wellbeing Group’, is a new working group with representatives from 

across the university and Students’ Association. The group aims to provide a cross-

university forum on wellbeing issues and initiatives to support the university in meeting 

its ambitions to support and promote wellbeing amongst students and staff. The group 

had its first meeting on 18th February 2019. This overarching group has resulted in the 

development of smaller working groups to bring forward identified actions, including the 

development of a new mental health strategy.  

 

 

 

mailto:ThinkPositive@nus-scotland.org.uk


 
Student Mental Health Agreement end of year report 2018/19  
 

The end of year report should be submitted by 17th June 2019 via email to 

ThinkPositive@nus-scotland.org.uk We recommend making notes on the report 

throughout the year so you already have most of the content when its time to submit it.  
As the institution and student association developed this work together in partnership, 

they should also complete the report together. 

    

32 

 

 

Wellbeing Group Remit: 
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Impact 

Provide details of the difference made by focusing on this area. Whenever possible, 

please back this up with any evidence gathered e.g statistics gathered through surveys, 

quotes gathered from students and staff etc. Consider the difference this work made to 

the students, officers, staff and the wider institution. 

 

1. To provide activities and supports which focus on promoting overall 

wellbeing: 

Events and activities which took place in 2018/19 which focused on promoting overall 

wellbeing were promoted widely, reaching large numbers of students and staff. This 

working area had a positive impact in that it engaged students in activities which focused 

on the positive elements of mental health and wellbeing and provided varied 

opportunities for students to meet and connect with each other. 

 

 

Paws against Stress:  

The Paws against stress events engaged over 400 students across three campuses. 

These events take place every year and as always feedback was extremely positive in 

2018/19. The space was full of chatter and laughter as students took turns playing with 

therapy dogs and speaking with the owners. Students commented that the event was a 

great chance to get away from their desk and de-stress and that they greatly enjoyed 

taking part. 

 

 
Wellbeing Workshops: 

This year saw new wellbeing workshops take place for students. Over the three 

workshops taken place so far in 2019, 11 students have taken part. Of these, 9 rated the 

workshops as ‘very useful’ and 2 as ‘useful’. Following the positive feedback and liaising 

with different schools, these workshops will be expanded in 2019/20 to be delivered to 

more students. The expansion of these workshops aims to have a positive impact on 

student mental health by engaging students in conversations about mental health with 

their peers, increasing awareness of various topics relevant to mental health, and 

equipping students with stools and strategies to manage their own mental health. 

 

 

SilverCloud:  

Following the work that went into promoting SilverCloud, new sign – ups for the resource 

have increased. The numbers using SilverCloud have doubled since its introduction (from 

152 in 2016/17, to 304 in 2018/19). Students fed back that they like the fact that they 

can access the resource anywhere, at any time. Increasing access to the resource hopes 

to equip students with skills to manage their mental health and wellbeing. 
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Student Societies:  

In 2018-2019 the Students’ Association worked to reduce barriers for setting up and 

maintaining student societies by; removing the compulsory £5 membership fee, reducing 

the minimum number of members per society from 10 to 3, reducing the number of 

society forms used from 7 to 3, and introducing provision of individual training sessions 

for each society committee at a time suitable to them. The numbers of active societies 

as well as active members taking part in societies increased in 2018/19. Engaging more 

students in societies provides them with an opportunity to meet and connect with other 

students and improve their wellbeing by taking part in activities they enjoy.  

 

 

 

 

 

2. To hold events and activities throughout the year to challenge stigma 

and discrimination: 

 

This year saw some great events take place to tackle mental health stigma through 

starting a conversation. There was good student and staff engagement in the events 

which took place during university mental health week, with each activity taking a 

different approach to engaging people in conversations about mental health. The impact 

of these events was seen in the feedback, as all who took part seemed to greatly enjoy 

taking part in the activities and commented that it felt good to talk with others about 

mental health.  

 

Walk a Mile:  

185 students and staff took part in this event across four campuses.  

The event was a great success and feedback was extremely positive. Those who took 

part were asked to feedback what they took away from the event with the prompt ‘After 

today’. A selection of this feedback was collated into the poem below:  
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Following the original walk, so many people commented that they would love to do this 

more often. Based on all this positive feedback, two more walks were organised in April 

and May 2019. In this way the event had a positive impact by leading to more 

opportunities for staff and students to take a break from work or study, go outside, and 

have a chat! This is hoped to be carried forward into next year through the development 

of a volunteer led walking group. 
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Promotion of the second ‘Walk a Mile’: 

 

 
 

 

3-  To reach out to students who may face additional barriers when accessing 

support and explore ways to combat these barriers 

 

This working area included much of the work done to support students identified as 

facing additional barriers to accessing support. The development of group wellbeing 

workshops for postgraduate students had a positive impact as students who attended 

reported finding them useful. Following this pilot, more wellbeing initiatives and 

workshops will be developed in the coming year, aiming to have a positive impact on 

more students.  

 

The work done to increase awareness of issues effecting the LGBT+ community hopes to 

have had a positive impact by increasing awareness and leading to a more supportive 

and inclusive environment for LGBT+ people. Similarly, work to provide opportunities 
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and supports for international students hopes to have had a positive impact on students 

by helping them to settle in and enjoy their student experience. 

 

Including this working area also allowed us to highlight the need for engagement and 

consultation with students who may be less likely to seek support and find ways to 

combat this. This will be a priority for the coming year and will hope to have a positive 

impact on student wellbeing through improved engagement in supports available.  

 

 

 

4-  To enhance the capacity of students and staff to signpost students to 

appropriate support 

 

There were many efforts in 2018/19 to promote student and staff awareness of support 

available. One of the main activities in this area were the mental health awareness 

training sessions which began in March 2019. Feedback from the workshops was mixed 

but mainly positive. Several people commented that the workshop increased their 

confidence in approaching staff / students that may have mental health difficulties and 

signposting them towards help. Several people commented that it was really useful 

talking over the signs of mental health difficulties to look for. Other staff commented 

that they felt they did not learn much new information from the workshops. This 

feedback will be used to shape efforts in 2019/20 to provide more training opportunities 

for staff and students. 
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5-  To raise awareness of suicide and how to respond to students in distress 

 

The ‘read between the lines’ poster campaign was very visible throughout the university, 

and contained an important message about the role friends, family, and colleagues can 

have in using their voice to support those they are worried about. Anecdotal feedback on 

the poster campaign was positive, with both students and staff finding it thought 

provoking and informative.  

 

The SafeTALK suicide alertness training which was delivered through the school of Health 

and Life Sciences was very well received by both staff and students. A proposal has been 

made to make this training available to more staff in 2019/20, equipping more people in 

the university community to recognize and respond to those at risk of suicide. 

 

SafeTALK feedback:  

 

‘Very thought provoking and insightful - will be extremely valuable in changing 

practice 

 

Training was clear and well delivered.  I now feel far more prepared to deal with 

this kind of situation.’ 

 

‘Really helped me feel like I have the confidence to ask the right questions and 

look out for signs’ 

 

‘Everyone and anyone would benefit from this training.  All staff at UWS could 

take something from the training, especially academic/student facing staff who 

are likely to notice if a student is struggling’ 

 

‘The directness of this training will hopefully help to reduce the stigma attached 

to suicide and provides skills to help people to deal with a potential situation 

where someone feels suicidal' 

 

 

 

6-  To promote physical activity and the link between exercise and wellbeing 

 

Having a range of opportunities for students to engage in physical activity in different 

ways aimed to have a positive impact on mental health and improve overall wellbeing 

through sport and exercise. The healthy body healthy mind awards provided great focus 

and direction to this work and led to a packed schedule of classes, events and activities 

encouraging students to engage in physical activity and promoting the link between 

exercise and wellbeing. Following the introduction of free student gym membership, a 

survey was carried out of those using the gyms across campuses. The results showed 

students felt attending the gym had a positive effect on their wellbeing as well as 

productivity:    
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7-  To regularly promote, review and develop our mental health work 

 

The impact of including this working area is a commitment to ongoing and partnership 

working to ensure that our mental health work meets the needs of the university 

population. This working area also allowed us to put plans in place for continued 

engagement in the Student Mental Health Agreement Project, an initiative we feel will 

promote successful working towards an environment which is free from stigma and 

supports good mental health.   

 

 

 

 

Challenges and changes 

Provide details of any challenges you faced and any changes you had to make to your 

plans along the way. 

We originally aimed to have the agreement ready to be put out for student feedback 

before the end of the academic year. The agreement was ready in the run up to exams, 

when many students are not on campus, and busy with studying. Based on this we 

decided it was not the best time of year to engage with students to get feedback on the 

agreement, nor to launch the agreement as most students would not be available to 

engage with this. We decided to combine our launch event with gaining widespread 

student feedback on the agreement at the beginning of the academic year 2019/20. In 

this way we hope that the launch can raise students awareness of the project, provide 

an opportunity for students to feedback and shape the work, and promote engagement 

in the 2019/20 working group. 
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Developing the work 

Did anything exceed your expectations this year, or was there anything you felt worked 

particularly well? What would you have done differently if you were to deliver this work 

in the future? 

What Worked Well: 

· The size and dynamic of the working group worked well. All members of the 

group had an invested interest in student mental health and had varied 

experiences and viewpoints to bring to the discussions.   
· New partnerships formed through various mental health projects – e.g. healthy 

body healthy mind, university mental health day. University mental health day 

involved various different teams, staff and student groups working together to 

plan and facilitate events to tackle stigma through promoting conversations 

about mental health. Partnerships developed through this process will aid future 

joint projects and initiatives. 
  
What would we do differently?  

 
· Begin developing the agreement earlier in the year. We joined the project in the 

second half of the year, and aimed to have it completed before students finished 

up before their exams. Beginning the agreement earlier would allow us more time 

to collaboratively set and review actions, have more working group meetings, and 

achieve more positive outcomes through a longer term project. 
·      Expand working group to include more student representatives and academic 

staff. Create the working group earlier in the year and aim to gain involvement 

from more members of the community who could bring different point of view 

and experiences to the group. 
·      As this was the first time taking part in the SMHA project, it was unclear the best 

route to get it approved by the university. The agreement went to a number of 

different committees and groups for approval. We would like to streamline this 

process next year and determine what the most appropriate route for approval is. 
  

 

Learning for the future 

Are there any other working area’s you feel need exploring for next year’s 

agreement? Consider staff and student feedback. 

 

Learning for the future: Are there any other working area’s you feel need exploring for 

next year’s agreement? Consider staff and student feedback. 
  

·         Engage with students early in the process and in different ways to determine 

what the current needs and priorities are for promoting mental health. 

 
·         Supporting more linkages with the personal tutor system, supporting personal 

tutors to provide support and signposting to students. 

 
·         Develop more partnerships and links with external organisations. 
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(1)   Scottish Executive; There’s More to me: A report on lesbian, gay and bisexual 

people’s beliefs and experiences in mental health.  

 

·         Provide more training opportunities for staff and students on mental health and 

supporting others, develop practical training which can be delivered in a 

sustainable way in house. 

 
·         A working area on supporting staff’s mental health. Staff need to be supported 

in order to support students.  
 

Any other comments 

 

Enjoyed taking part in the project and found it provided a really useful structure for 

working jointly on mental health. We are looking forward to creating next year’s 

agreement and applying what we have learned from taking part in the project this year.  
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