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Assessment Guide: 
Online Assessed Group Work  

  

What’s being assessed? 

With group work assessments, students are asked to work together to do or produce X, where X can 

be one of any number of outputs: a poster, a presentation, an essay, creative work and more. 

The marking criteria for group work assessments may, therefore, focus on either the product of the 

students’ work (their output); the process (how they worked together); or a mixture of both. 

The requirement to assess the process of group work should be clear from the Learning Outcomes of 

the module. For example, Learning Outcomes stating that students should be able to ‘collaborate’, 

‘work together’, ‘lead’ or ‘discuss’ can be evaluated through a group work assessment.  

This guide provides ideas for supporting the process of group work online and suggestions as to how 

that process can be made visible to markers. 

Designing group work assessments 

If you’re new to group work assessments (and even if you’re not), the University of Warwick’s guide 

is well worth reading. Although not focused on online specifically, it’s still highly relevant to group 

work assessments run that way. 

Considerations when moving online 

Set out clear expectations about how and when groups should work together. Some points worth 

consideration include: 

 Is there a set time during which students are expected to be available for a synchronous 

meeting or can they choose their own approach? 

 Is there a requirement for students to use a certain online space (e.g. a Moodle forum, 

AULA, or Teams) or are they free to choose? 

 It may be helpful to remind students before they begin that consideration and flexibility are 

important aspects of group work: group members may have differing access to specific 

technology, or other commitments at certain times, or difficulty accessing a quiet place to 

join an online meeting. How will the group manage these challenges to make sure everyone 

can participate? 
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Consider how students can make the process visible to the marker. An additional benefit here is that 

these may go some way towards addressing student fears of ‘free loading’ in their group. Examples 

include: 

 A short individual reflective piece to accompany the group submission; 

 A project document or work log; 

 Contributions to a Moodle Forum or other online space 

 Peer grades or comments (may or may not contribute to the final grade) 

Where students make an accompanying submission, it may be appropriate for their grade to be a 

combination of a group mark for the shared output and an individual mark for their own pieces of 

work. 

Some of the tools discussed below could be used by students to create a record of their group work. 

This includes minutes or actions from online meetings, virtual pin boards and collaborative 

documents.  

Tools for group work 

Video calls 
There are numerous apps that students can use to run a live video call: Microsoft Teams, Zoom, 

Facebook, Google, Whatsapp, and FaceTime are a few of the options. The best choice is likely the 

one that all students in the group can access.  

Some options (such Whatsapp) require users to share their phone number it may be that not all 

group members want to do that. 

Doodle Polls 

In terms of scheduling a meeting, Doodle Polls (https://doodle.com/) are an easy way for everyone 

in the group to indicate their availability. 

Groups who choose to use live meetings may find it helpful to nominate someone to take minutes 

for each meeting, or at least record the action points, to help keep them on track. 

Messaging/Chat 
As with video calling, there are numerous options for students to use to message each other: Teams, 

AULA, Whatsapp, Facebook messenger etc. Most of these will allow users to share images, videos 

and voice recordings as well as text messages. 

Like video calling, some options require users to share their phone number and students should be 

free to decide whether or not they want to do so. 

Messaging or chat platforms have the advantage of enabling asynchronous work; students can reply 

in their own time but conversations do tend to move on more quickly than email. 

Moodle Forum  
Forums in Moodle can be a useful way for students to work asynchronously.  

Moodle Forums have the advantage of being available to all students and visible to markers if 

contributions are to be assessed (if so, this should be made clear to students). 

Students can be sorted into ‘Groups’ on Moodle with each group given their own Forum. 

https://doodle.com/


 

 

Students may move on to methods other than the Forum but it can still be a useful base for them 

initally. They can share contact details and plan their approach. Lecturers can offer a bit of structure 

at the start by, for instance, asking the group to introduce themselves in the forum. 

Collaborative Spaces Online 
 

Padlet (https://padlet.com/) 

This is a virtual pin board to which group members can add notes, pictures, links etc. 

It’s free to sign up (three boards included) and only one of the group members needs an 

account, the rest can contribute without signing up.  

Word in Microsoft 365 or Google Docs  

These options let students work together on a collaborative document. One student can start the 

document then invite the others to join by adding their email addresses or sharing a link. 

Group members can work on the document ‘live’ (i.e. at the same time) or add to it in their own 

time. 

Useful Resources 

Moodle Guides to setting up Forums can be found here and to creating Groups here. 

Padlet virtual notice board: https://padlet.com/ 

Doodle Polls: https://doodle.com/ 
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