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Welcome to the University of the West of Scotland, 
my name is Professor Craig Mahoney and I am the 
Principal and Vice-Chancellor of your University. I 
wanted to take some time to welcome you to UWS 
and to thank you for choosing to study with us. 
This year has undoubtedly been a challenging one and has taken a lot of adapting and 
adjusting. I would like to assure you that your health, safety and wellbeing is our absolute 
priority. Colleagues across UWS have been working hard to ensure that you receive the 
university experience you deserve and, whilst it might be slightly different from previous 
years, it will give you a solid foundation for your University studies and wider experience.

University is a time of growth and this will not only occur through your studies, but 
through the new experiences you have along the way. So please throw yourself into this 
experience and get involved. Our University has so much to offer that can aid in making 
this an incredible and memorable time. Therefore, we encourage you to get involved 
with all UWS has to offer, even if that is through a hybrid format in the first instance. 
Getting involved with a broad range of activities, not just academic study, can help build 
friendships and really enrich your experience at UWS, perhaps more so now than ever, so 
do take every chance you have to connect with others. 

At UWS, we care about our students and we pride ourselves on the support we offer. Our 
Student Hub are your first point of contact for support. Our helpful and friendly staff can 
assist you and make sure you receive access to specialised support services covering a 
range of areas such as Care Experience, Counselling, Disability, Finance, International 
issues, as well as assistance with IT queries, and much more. So, if you need any help or 
advice please get in touch with the Student Hub - 
they will be happy to advise you.

Here at UWS, we believe in creating an inclusive and 
diverse environment where all are welcome. As you join 
the University, you join a learning community where 
all are accepted. At UWS, we dare to be different 
and we hope you will also take up this challenge. My 
colleagues and I look forward to seeing your personal 
growth as you embark on this learning journey. We are 
honoured to help you to reach your academic goals. I 
hope that your time at UWS will be unforgettable and 
will create memories that you will look back on with 
fondness. 

Good luck with your studies.

Professor Craig Mahoney, 
Principal and Vice-Chancellor

Welcome video from 
Professor Craig Mahoney

2

https://youtu.be/ZuiwirTCvG8
https://youtu.be/ZuiwirTCvG8


Student Union
Welcome and Congratulations to you for making it to University. You have worked 
extremely hard to enter this next step of your lives and on behalf of the Student Union I 
would like to welcome you to the UWS community. 

My name is Ismail Nizami and I am the President of the Student Union. I was elected 
in March, along with the three Vice-Presidents – Aishwarya Tiku - VP Education, Clare 
Hunter – VP Student Development and Luke Humberstone – VP Welfare and Wellbeing. 
Together with the staff of the Student Union we work to try and make your lives better.

The Student Union works to represent your voice so that we can help the University make 
decisions which improve your student experience. We also offer a number of services to 
assist you during your time at UWS:

• Societies and Volunteering – You can join any society or create your own to reflect 
your own interests. This is a great way to make friends. We also provide volunteering 
opportunities – to allow you to gain experience, or to give something back to the 
community.  

• Welfare Support – Studying and juggling all other aspects of your life can be difficult 
and the Union offers an independent advice service to help you explore your options 
when things don’t go as planned. We also have events to improve your wellbeing – 
look out for the thera-pets near exam time!     

• Representation – Our volunteer student reps help us to represent your voice to the 
University. Each class will have at least one student rep and your lecturer will talk to 
you about this in your classes. If you’re interested in becoming a rep – talk to your 
Lecturer.  

• Social Events – We do provide events and entertainment – even at a distance.
Check out our webpage for what’s on during Freshers! 

You can check out more information about these services at our website 
- www.uwsunion.org.uk

I hope you enjoy your time at University and as well as 
forging your future, you have lots of fun too. 

On behalf of the Union

Ismail, 

President 2020-21
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Partnership Working 
Working in Partnership
The University and the Student Union believe partnership should be at the heart of a 21st 
Century University. To reinforce this the Student Union and UWS have decided to enter into 
a formal Student Partnership Agreement (SPA). 

Our commitment to partnership can be clearly seen in the University’s Corporate Strategy 
and Education Enabling Plan. This SPA is written for all partners; students and all UWS staff 
alike. The 2019-2020 SPA explicitly puts students at the centre of the enhancement work of 
our University. 

Priority Areas
Three priority areas have been identified for 2020/21:

Mental Health
We will continue to work together towards an environment that is both free from mental 
health stigma and offers appropriate support to students and staff. We will:

• Integrate the new Sabbatical Officer position of Welfare and Wellbeing into University 
structures

• Develop an annual Student Mental Health Agreement and continue to work jointly on 
identified priorities

Student Opportunities
We will continue to work together to ensure students have the opportunities to work in 
partnership and participate fully in life at UWS. We will:

• Work collaboratively to support student led academic societies, and include students 
in relevant decision making processes

• Work to ensure continuous review, development and support for the School Officer 
roles 

Education
We will continue to work together to develop the involvement of students in improving their 
educational experience at UWS. We will:

• Streamline student experience feedback systems, ensuring that these work for both 
staff and students

• Strengthen programme level 
 student representation systems including Staff-Student Liaison Groups

Get Involved
There are lots of ways to get involved in this partnership, through Student Council, Class 
Representation, School Officers and many more. Contact Sabina Lawrie on 
sabina.lawrie@uws.ac.uk
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Welcome & Getting 
Started 
As a new student you might be wondering where to start. 
There are a lot of things to think about when getting ready for 
university to ensure you are prepared, and some of it can be a bit 
overwhelming at first. This guide includes all the information you 
need to get you started on your UWS journey. 
Some things about starting university in 2020 may initially be different than usual, however 
we want to reassure you that you can look forward to a positive student experience. You 
can expect high-quality, accessible and engaging teaching and learning, complemented 
by a full range of support. Our Welcome web pages provide current information that will 
continue to be updated as the situation evolves regarding COVID-19. You should check 
here regularly to keep up to date: uws.ac.uk/welcome. 

Take some time to look through this guide to find out what you need to do, discover 
useful resources and information about the support available to help you throughout your 
university journey, and for ideas about how you can make the most of your time at UWS. 

Let’s Get Started 

The Hub
Before we get started with things you need to do, we want to mention the Hub here. 
At UWS we pride ourselves in the support we offer to our students, and The Hub is here 
to help if you have any questions. You can access The Hub from any of our Campuses, 
from home and also online. Read more about The Hub on page 10. 

Get logged in to your student account
The first thing you need to do is register your university log-in. You will receive an email, 
approximately one month before term starts with your user name and a temporary 
password. You must change this password the first time you log in. If you don’t receive this 
email please check your junk/spam folders, and if you still cannot find it please contact 
the Hub via email at hub@uws.ac.uk and they will arrange for it to be sent out.

You will now be able to access the various UWS systems. We will cover the others later 
in this guide, but for now the system you need to access first is our student portal, 
MyDay. This gives you easy access to everything you need, including your email 
account, your timetable and information on how to access support services. You can 
access MyDay from your internet browser at http://myday.uws.ac.uk or download the 
MyDay app from the app store onto your device.
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Enrolment
It is important that you complete enrolment for your classes to ensure you are registered 
to take part. This is the process that lets the university know that you are definitely going 
to embark on your studies and to collate the marks for your programme of study. If you 
have applied to SAAS or SFE for funding, this also allows us to notify them that you have 
taken up your place and they will release your funding. You must do this for every year of 
your course. 

You can complete online enrolment via a system called Self Service Banner which can be 
easily accessed by clicking on the My Student Record tile in MyDay or at 
https://fss.uws.ac.uk (Self Service Banner is explained on page 11).

Find out about your Programme of 
Study
Your Timetable
Your personal timetable is designed to show you only the classes and tutorials that you 
have been assigned to, and will let you know when and where they will be held. You will be 
able to view your timetable 24 hours after you complete enrolment. 

You can access your timetable through MyDay or by visiting: 
https://timetables.uws.ac.uk/calendar and logging in with your Student ID and 
password. If you can’t see your timetable 24 hours after enrolment please contact your 
Programme Leader or Admin Office. If you are unable to complete your online enrolment 
before the start of term, you can still log in to view the timetable for your programme 
of study. It will be very important that you 
ensure you make time to fully engage with your 
timetabled learning sessions and the full range 
of other online learning required as part of your 
programme. 

MyUWS 
MyUWS is your Virtual Learning Environment 
(VLE). An online learning platform where you 
will find resources related to your course and 
information from your lecturers. You may be 
asked to engage in online learning activities via 
this platform, including collaborative learning 
and assessment activities. 

You can access MyUWS through MyDay and 
logging in with your Student ID and password. 
You will have access to this prior to your course 
start date and although it might be that there 
is not much information available initially, it’s 
worth exploring and familiarising yourself with 
the layout and navigation. It’s important that 
you get into the habit of logging in to MyUWS 
regularly. 

View the enrolment 
induction video.
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Term Dates 
T1 commences (11 weeks) ....Monday 5th October 2020
Christmas Break for Students ............ Monday 21st December - Saturday 2nd January 2021

Student Support/Reflection .............. Monday 4th - 8th January 2021

T1 continues (2 weeks) .......................... Monday 11th January 2021

T1 ends ........................................................ Saturday 23rd January 2021

Inter Term break ...................................... Monday 25th - Friday 29th January 2021

T2 commences (9 weeks) .....Monday 1st February 2021
Spring Break for Students ................... Friday 2nd - Saturday 17th April 2021
T2 continues (2 weeks) .......................... Monday 19th April 2021
Student Support/Reflection .............. Monday 3rd May 2021
T2 continues (2 weeks) .......................... Monday 10th May 2021
T2 ends ....................................................... Saturday 22nd May 2021
Inter Term break ...................................... Monday 24th - Friday 28th May 2021

T3 commences (13 weeks)....Tuesday 1st June 2021
T3 ends ....................................................... Saturday 28th August 2021
Inter Term break ...................................... Monday 30th August - Friday 3rd Sept 2021

Session 2021/22

T1 commences ....................Monday 6th September 2021

The University is closed on the following dates
University Closed - Thursday 24th December 2020 - Monday 4th January 2021
Public Holiday - Good Friday, 2nd April 2021
Public Holiday - Easter Monday, 5th April 2021
Public Holiday - May Day, Monday 3rd May 2021
Public Holiday - Spring Bank Holiday, Monday 31st May 2021

Some programmes run outwith the designated term dates. It is the responsibility of 
students to check the dates of their programme.

Approved at Senate on 9th June 2020
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What Next?  
Welcome Week and Induction
‘Welcome Week’ is the week before your classes start, so this year our Welcome Week 
activities will take place week beginning 28th September. This is the first opportunity for 
the University to welcome you to your new environment and to introduce the people who 
will help shape your experiences at University.

Your school/programme induction activities will provide you with ways to connect to your 
classmates, help you feel part of the community and understand what is expected of you 
and how you can succeed in your studies. You will be emailed with details about what 
this induction includes and how to attend.

There will also be a programme of University wide induction activities that students from 
any school or programme can join in with. These will start during Welcome Week and will 
continue into the first few weeks of term. While not compulsory to participate in these, 
we highly recommend that you get involved. Watch out for an email with more details on 
this. 

Meeting Your Personal Tutor
During the Welcome and Induction Week, all students will be allocated a Personal Tutor. 
This is usually a lecturer from your course who can offer you support and guidance 
with your studies. Your Personal Tutor will set up a meeting in the early part of your first 
term, and thereafter you should meet at least once per term and maintain regular 
communication. 

It is important that you fully engage with your Personal Tutor, even when things are going 
well, as they can help you to make good decisions and to get the most out of your time 
at UWS. They can also assist if you have a problem with any aspect of your studies. If you 
do have any issues, you should contact your Personal Tutor as soon as possible rather 
than wait until your next scheduled meeting. 

You can check the name of your Personal Tutor in the Self Service Banner System, which 
you can access by clicking the My Student Record tile in MyDay.

Your Student ID Card
You will be issued with an UWS ID card.
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I have: Complete

Completed online enrolment.

Met my lecturers and learned about my programme of study by taking 
part in my course/programme support sessions.

Accessed my Welcome Week 20/21 webpage - including information on 
academic, social and support activities during Welcome Week.

Prepared for learning with UWS by accessing the Get Study Ready on line 
course.

Checked that my IT skills are up-to-date and ready for university by 
looking at the online course Introduction to Digital Learning at UWS.

Read the UWS Referencing Guide and understand how referencing helps 
me understand the sources of my learning.

Used MyDay to access my student email, moodle/MyUWS/Aula and to 
get easy access to my timetable.

Induction To Do List 
You can use this list to ensure you are fully prepared for starting your studies. If you have 
already done the things suggested in pages 5 & 6, you will be able to tick off a few 
items already. Due to Covid-19 we are having to change some things at short notice. 
Make sure you check our Welcome website at www.uws.ac.uk/welcome for the latest 
information.

I know: Complete

How to keep up-to-date with the latest UWS news and information. 

Where to find the latest information about coronavirus.

How to access student support services such as disability, funding, 
counselling, careers, international student support through The Hub.

About social activities I can take part in during Welcome Week.

About student societies and how they help me meet other students and 
add value to my studies.

About the sporting and other physical activities I can sign up for during 
Welcome Week.

How to access the library and use OneSearch which allows me to access 
library services remotely.

How to get help with IT, including information on passwords, how to 
access Microsoft Office 365 software and how to connect to campus wifi.

How to use Turnitin to make sure that my work is properly referenced 
before it is handed in.

Who my personal tutor/student mentor is and how they can help me to 
be a more successful student.  Name:_______________________________
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The Hub 
The Hub is here to help if you have any questions during your 
student journey at UWS. You can access The Hub from any of our 
Campuses, from home and also through an online portal

Our friendly Hub team can assist you with enrolment, student cards, password resets, 
council tax enquiries and payments for tuition and accommodation fees. 

You can also access information and appointment booking for the support services 
available to you, including: 

• Academic Skills Development
• Careers Guidance
• Counselling and Wellbeing
• Disability Support (including Assistive Technology)
• Funding and Advice
• International Student Support
• Multi Faith Chaplaincy

If you have questions about anything not mentioned above and you don’t know where 
to go, the Hub team will be happy to help to refer you to the appropriate team or 
department, so don’t hesitate to get in touch.

You can log into the Hub online at: http://hub.uws.ac.uk/.

The How do I… section is where you will find all 
sorts of useful information to answer many of our 
frequently asked questions. 

This portal is also where you can access Library 
and IT Support. 

You can also contact the Hub via email: 
hub@uws.ac.uk or telephone: 0141 848 3800.

View The Hub 
induction video
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UWS Systems, Office 365 
& Student Email 
These are the core systems you will use most often during your studies. Familiarise 
yourself with them and get into the habit of logging in regularly.

MyDay
MyDay is your student portal. As well as being an information resource it connects you 
in real-time to other UWS systems, making it easier for you to keep track of everything 
you need in one place. You can access MyDay from your internet browser at 
http://myday.uws.ac.uk or download the MyDay app from the app store onto your 
device.

MyUWS
MyUWS is your Virtual Learning Environment (VLE). An online learning platform where 
you will find resources related to your course and information from your lecturers. It’s 
important that you visit this website regularly and participate in activities set for your 
classes. You can access MyUWS through MyDay and logging in with your Student ID 
and password.

Self Service Banner (Your Student Record)
Self Service Banner (sometimes referred to as SSB) is the system that maintains your 
student record. It is really important that you familiarise yourself with this and that you 
keep your personal details up to date. We use the information held here in case of 
emergency, for example if the campus should suddenly be closed. This system is where 
you complete your enrolment; find out about your Personal Tutor; view your confirmed 
grades; request Council Tax exemptions; view your confirmed grades and when it’s 
time, register for Graduation. There is much more available, so be sure to take a look 
around. You can access Self Service Banner by clicking on the My Student Record tile in 
MyDay. 

MyJourney
MyJourney is a student-centred personalised learning platform that is designed to 
keep you on track with your studies. It provides you with access to programme-level 
engagement data that lets you see how you are progressing. It allows you to compare 
your engagement and performance with others in your class and helps you to consider 
if you could do better in any way. This can help to inform your discussions with your 
Personal Tutor. You can access MyJourney through MyDay. 

Your Student Email Account & Microsoft Office365
All UWS students are provided with a Microsoft Office365 account. This includes 
your student email account and access to the full range of Microsoft software and 
applications, such as Word, Excel, PowerPoint, Teams, and much more. You can 
access this via MyDay or by logging in at https://login.microsoftonline.com/ with your 
University email address and password.
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Student Email Account
Your student email address is in the format BannerID@studentmail.uws.ac.uk - your 
BannerID begins with B00 and can be found on your student ID card (it is also 
sometimes referred to as your Student ID). This is one of the main ways the University will 
communicate with you so it is very important that you check your emails regularly. You 
should also use your student email account when communicating with the University. 

Office 365 Software and Applications
Lighter versions of Office365 software programmes and applications can be accessed 
online, through your internet browser, whenever you want and wherever you are, so long 
as you have internet access. You are also able to download full versions of the software 
on up to 5 compatible personally-owned devices, including PCs, Macs and tablets. 
When logged in to the online version of Office365 you will see an Install Office link in the 
top right of your screen. 

Office365 OneDrive
OneDrive is your personal online file storage space. You have 1TB of storage that allows 
you to save and share your files. This is much safer than saving your work on flash drives 
and you can access your files from any device at any time, so long as you have an 
internet connection. Get in the habit of saving your work here. 

Account Security 
You must keep your Email and Office365 account secure. Ensure that you:
• Log out of your account when not in use
• Protect your password
• Protect your email account on mobile devices
• Do not click on links or open attachments in emails unless you are 100% confident 

that you can trust the sender.

IT Support
There is an IT Helpdesk you can visit on Campus, or 
you can submit a request in the Hub portal http://
hub.uws.ac.uk/

Laptop Loan
Can’t find a PC? You can borrow a loan laptop from 
the self-serve laptop facilities at London Campus.

WiFi Access 
on Campus
Select EduRoam from the list of available WiFi 
networks on your device and log in with your 
University log in details.

View the IT 
induction video.
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Get Active And Get 
Involved 
As well as going to your classes, there are many ways to 
make new friends, feel part of the UWS community, and to 
make sure your university experience is fulfilling, rewarding 
and fun.  

This is not only important for your wellbeing, but students 
who get involved with other aspects of university life, such as 
UWS Achievement Awards, Team UWS and Societies, tend 
to do better in their studies, build networks and gain skills 
which can help while at university and beyond. Employers 
are very interested to hear about extra-curricular activities 
as well as your degree. 

Student Union
Your Union will have a range of events and activities running during Freshers’ Week 
and beyond. Check out what’s on in MyDay or on Your Union’s website pages to find 
out what you can get involved in. Check out the UWS Student Union website at www.
uwsunion.org.uk/.

Student Societies
As well as social activities, Your Union offers the opportunity to get involved with a 
range of Student Societies that will help you to make new friends and feel part of 
the UWS community. There are many different societies on offer from peer support, 
academic or just for fun. If there isn’t a Society that suits your needs you can talk to the 
Student Union about creating a new one. You can see a list of current UWS Student 
Societies at www.uwsunion.org.uk/societies/list/.
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UWS Achievement Awards
UWS Achievement Awards are awarded to students who take part in additional 
activities at UWS such as volunteering, representation, peer assisted learning and 
being part of Team UWS. The activities must be in addition to your studies. There is a 
range of different activities that can lead to gaining a UWS Achievement Award. Find 
out more at www.uws.ac.uk/current-students/supporting-your-studies/student-
records/higher-education-achievement-report-hear/.

The UWS Careers Team can provide you with information about the Volunteer 
Recognition Award, Employer Mentoring Programme and the Aspire Award, which all 
lead to receiving a UWS Achievement Award. See page 30 for more about how the 
Careers Team can support you. 
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Sports Facilities
There are two gyms situated in the republic building

Pure Gym 
East India Docks (24 hours) has gym space, fitness classes and personal trainers, for 
membership options please visit their website (https://www.puregym.com/gyms/
london-east-india-dock/)

F45 Blackwell
functional training HITT classes that are 45 minutes long, more information regarding 
memberships can be found online https://f45training.co.uk/blackwall/trial
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Let’s Talk About 
Money
Everyone can struggle with money at some point. 
Is your financial situation difficult? Then support is 
available. 
The Funding and Advice Team are here to help you throughout your university journey. 
They can provide help to manage your money, give advice on funding including 
childcare and discretionary funding as well as helping you to understand how being a 
student can impact on your entitlement to benefits. 

There is a range of advice online at www.uws.ac.uk/money-fees-funding including tips 
on how to budget and take control of your spending at www.uws.ac.uk/money-fees-
funding/money-debt-advice/. 

The funding team also offer email guidance and support for any questions you 
may have, they can be contacted at fundingadvice@uws.ac.uk. You can also book 
an appointment with an adviser or attend a Drop In and can contact The Hub to 
arrange this. You may also see events like 
money week taking place. Take part and 
see how they can help you stay in control 
of your finances.
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Funding and Advice 
Coming to university will likely have a big impact on your money, 
so planning ahead is key and will help you focus on your studies 
and complete your course. Whether you are living away from 
home for the first time, or are returning to education as a mature 
student, perhaps with children to support, we have help and 
advice that everyone can benefit from.

Here are some things you can do:
• Visit www.uws.ac.uk/money-fees-funding where you can find out everything you 

need to know about money and funding while a student

• Read up on the student funding available to you, and make sure you have applied 
for everything you need to help you meet the costs of your fees and living costs 
while you are studying

• Check out any additional funding that you might be eligible to apply for, such as 
Discretionary and Childcare Funds

• Start thinking about what you need to spend your money on, and prepare a 
budget

• If your budget doesn’t add up and you need to cut back, we have lots of hints and 
tips about how to make your money stretch as far as possible

Still not sure?
Take part in one of our virtual Drop In sessions and ask us any questions you might 
have. Dates/times are advertised online via www.uws.ac.uk/money-fees-funding and 
by selecting Funding and Advice Team.

Email your questions to fundingadvice@uws.ac.uk and one of the team will get back 
to you as soon as possible. 

Make a confidential appointment with one of our specialist advisers through The Hub.

And finally… don’t sit tight worrying about how you are going to manage. 

Get in touch! We are here to help you.
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Time To Focus 
After you have found your feet, it’s time to focus on the reason you came to university: 
your studies. Remember, help is always available if you need it. The Hub is your first 
point of contact and will always be happy to help or point you in the right direction. 

Expectations of Students
Students are expected to:- 

• Take responsibility for their own learning

• Make effective use of the support and guidance available to them across the 
University

• Abide by the principles of good academic practice (referencing guidelines; ethics 
awareness, avoiding plagiarism etc) 

• Engage with their allocated personal tutor and other support frameworks to 
highlight issues affecting progress, academic performance or wellbeing

• Familiarise themselves with the Regulatory Framework, in particular the Assessment 
Regulations

• Maintain a high standard of personal conduct in their relations with staff, other 
students and visitors to the university

• Meet the attendance and engagements expectations for all components of their 
programme of study

Referencing
You must ensure that your work is properly referenced and this is one thing that most 
students get stressed about, so within this handbook we have provided our handy 
referencing guide (pages 21-24). If you’re still confused after referring to this guide, 
additional support is available from the Library and our Academic Skills Advisers. 

Turnitin
Turnitin is the software the University uses for you to upload your assessments. You 
should use Turnitin to check your work for similarities prior to submitting your final draft, 
this helps you to check your referencing and avoid plagiarism. You can submit your 
work as many times as you like up to the deadline date/time.

Procrastination
Procrastination is the thief of time. Sometimes it seems easier for us to put off doing 
something until later. However, this is almost always a myth, especially when you 
have a number of competing deadlines. You can find some tips on how to beat 
Procrastination at www.uws.ac.uk/current-students/supporting-your-studies/study-
skills/procrastination-your-studies/. 

Late Enrolment
You should have completed enrolment by now, however if you have had any issues with 
this you should contact your School to discuss Late Enrolment opportunities.
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UWS Library 
The Library is here to support you throughout your time at UWS.  The Library 
at London campus is stocked with a range of books and journals.  In addition 
you can access books, journal articles and databases online 24/7. 

The Library support all students by offering: 
• Access to One Search: discover and access all 

Library resources (onesearch.uws.ac.uk) 

• A wealth of information available anytime on UWS Portal 
(library.uws.ac.uk) Log A Call or search FAQ’s 

• My Library Card: manage your account online; sign-in to make or cancel 
reservations from any UWS Library, renew items and check due dates 

• A variety of study space

To get the most out of your Library, make sure you:

    Watch our short Library introduction videos

    Have a look at our website: www.uws.ac.uk/library

   Follow us on Twitter @uwslib for the latest updates, information and top tips

   Book an appointment with one of our Academic Librarians   
 for help with literature searching and referencing*

Speak to us online via UWS Portal, email 
library@uws.ac.uk or phone 0141 848 3888.
*subject to availability

View the library induction video.
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Academic Skills 
Support 
Working in Partnership
Our team of Academic Skills Advisers provide advice, guidance and resources to help 
develop and enhance individual academic and practical skills for success at university 
and beyond. 

This support covers a range of topics, including: 

• Time Management

• Note-taking and effective learning

• Grammar and punctuation

• Reading skills

• Critical thinking

• Revision and preparing for exams

• Giving presentations

• Referencing and avoiding plagiarism

• Interpreting feedback

• Reflective thinking

• Writing essays, reports and dissertations

• Your Personal Development Plan (PDP)

• Using software to support your studies

The Academic Skills Team also maintain a 
range of resources in the Online Careers 
& Skills Centre, which is also where you 
can book events and appointments. This 
is accessed by clicking on the Careers & 
Academic Skills tile in MyDay or the log in link 
at uws.ac.uk/careersandskills.

View the Academic Skills 
induction video.
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Referencing Guide 
A Brief Guide to Referencing
This referencing guide will provide a quick and clear overview of the Harvard referencing 
style used at UWS, along with examples of how to reference some of the most commonly 
used sources. Further information on Harvard referencing is available from the LibGuides 
section of the Library website and in the book Cite Them Right: The Essential Referencing 
Guide by Richard Pears and Graham Shields (available in print and as an ebook from the 
UWS library).

What is Referencing?
It is expected that the work you produce at university will be informed by the thoughts 
and ideas of others. Referencing is simply the way to signal to your reader that you have 
included someone else’s words or ideas in your own work. A reference is needed whether 
you are paraphrasing, summarising, quoting directly or using any information that is not 
your own.

Why Reference?
References are good things, which enhance the quality of your academic work! A 
relevant reference:

• Shows your reader that you have undertaken research into the topic.

• Demonstrates the use of supporting evidence within your work.

• Helps your reader to find the original source if they wish.

• Helps to avoid plagiarism.

What is plagiarism?
Plagiarism, whether intentional or unintentional, occurs when you claim someone else’s 
words or ideas as your own. The key thing to remember is that if you correctly use 
references to acknowledge the thoughts or words of other people within your own work, 
you should not have to worry about plagiarism. 

There are four referencing guidelines in use at UWS and you should use the one that 
applies to your subject area: 
Law students are expected to use the OSCOLA referencing guidelines.
Psychology students are expected to use the American Psychological Association 
referencing guidelines.
Scottish Baptist College Students are expected to use the Chicago guidelines.
Everyone else is expected to use the Harvard style outlined in this brief guide and in more 
detail in the LibGuides section of the Library website and in the book Cite Them Right: 
The Essential Referencing Guide by Richard Pears and Graham Shields (available in print 
and as an ebook from the UWS library).
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There are two parts to every reference:

Citations
• Appear within the text of your own work to indicate that you are paraphrasing or 

quoting from another source.

• Give the surname of the author(s) and date of publication (along with page number 
for a quotation).

The Reference List
• Is a list of all of the sources you have cited in your work, giving the full details of each 

source (see table on Parts of the Reference List opposite).

• Should be presented in alphabetical order at the end of your document.

Citation when paraphrasing: 
The use of humour increases student engagement in the classroom (Miller et al., 2017).

Citation when quoting:
In the classroom humour can be ‘an effective device for engagement’ (Miller et al., 2017, 
p. 797).

In the reference list: 
Miller, J.L., Wilson, K., Miller, J. and Enomoto, K. (2017) Humorous materials to enhance 
active learning, Higher Education Research & Development, 36(4), pp. 791-806. 
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Parts of the Reference List
Format Comment

Author(s) Surname(s), Initial(s)

List authors in the order they 
appear in the source. Can be an 
editor (ed.) or editors (eds.) or an 
organisation. Use title if no author.

Year In brackets e.g. (2017)

Title of publication
Italicised
Book title
Journal Title

Note: For journals it is not the title of 
the article which is italicised but the 
title of the journal, e.g. Journal of 
Family Nursing.

Edition edn. Edition only required if second 
edition or later.

Journal details
Volume no.(part or 
issue) e.g. 14(5) Number as figures.

Place and Publisher Place: Publisher Separated by a colon.

Page number pp. 45-49
One p. for single page
pp. for multiple pages.

Online sources Available at: Available at: DOI or URL.

Date accessed (Accessed: date). (Accessed: 19 June 2020).

Adapted from: Library and Student Services (2016) A Very Quick Guide to Referencing. Available at: https://my.cumbria.ac.uk/media/MyCumbria/
Documents/ReferencingGuide.pdf (Accessed: 19th June 2020).

Word Count
In-text citations and quotations ARE included in your assignment’s word count.
Reference lists are NOT included in the word count.
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Books

Author Surname(s), Initial(s). (Year) Title of book. Edition [if second or later]. Place of 
Publication: Publisher.

Bailey, S. (2015) Academic writing for international students of business. 2nd edn. 
London: Routledge.

Book Chapter (from an edited collection)

Author Surname(s), Initial(s). (Year) ‘Chapter title’, in Editor Surname(s), Initial(s). (ed. or 
eds.) Title of book. Place of Publication: Publisher, page range of chapter pp.

Dixon, S. (2011) ‘Researching digital performance: virtual practices’, in: Kershaw, B. 
and Nicholson, H. (eds.) Research methods in theatre and performance. Edinburgh: 
Edinburgh University Press, pp. 41-62.

Journal Articles

Author Surname(s), Initial(s). (Year) ‘Title of article’, Title of Journal, Volume(issue), page 
range pp.

Martin, P., Duffy, T., Johnston, B., Banks, P., Harkess-Murphy, E. and Martin, C.R. (2013) 
‘Family health nursing: a response to the global health challenges’, Journal of Family 
Nursing, 19(1), pp. 99-118.

Note on Online Resources

Provide either the DOI (Digital Object Identifier) OR the URL (website address). For 
example:

Nursing and Midwifery Council (NMC) (2020) The Code: Professional Standards of Prac-
tice and Behaviour for Nurses and Midwives. Available at: https://www.nmc.org.uk/glo-
balassets/sitedocuments/nmc-publications/nmc-code.pdf (Accessed: 19 June 2020).

Ebooks: When an ebook looks like a printed book, with publication details and pagina-
tion, you should reference it as a printed book.

Journal articles: As long as the reference provides enough bibliographic information 
for the article to be located by the reader, other elements - such as URL or DOI and 
accessed date - do not need to be included (see example of journal article above). 
However, you should include the URL or DOI and accessed date if you are using an 
article that is only available online.
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We Are Here To 
Support You 
At UWS, we are committed to ensuring that every student gets the most out of their 
university experience, regardless of their personal circumstances or background. There is 
a wide range of support available to ensure that all students fulfil their potential, achieve 
their goals and enjoy their time at UWS.

This book provides an overview of the many sources of support available to you, and you 
can also access information via the Student Support tile in MyDay. Always remember, if 
you have any questions, the Hub is here to help direct you.

The following teams offer personal one-to-one appointments and you can also contact 
them by email (see the contacts list on page 40): 

• Academic Skills Support 
• Careers Guidance  
• Counselling
• Disability Support
• Funding and Advice
• International Student Support
• Care Experienced/Carers/Estranged Students Support

To book an appointment with an Academic Skills Adviser or a Careers Adviser visit the 
Online Careers & Skills Centre where you can book via the Appointments & Events 
Calendar. Log in by clicking on the Careers & Academic Skills tile in MyDay or the log in 
link at https://uws.ac.uk/careersandskills. All other appointments can be booked via the 
Hub. 

Your Personal Tutor
You can also talk to your Personal Tutor. If you have forgotten who this is, you can find out 
in the student menu of Self Service Banner. This can be easily accessed by clicking the 
My Student Record tile in MyDay or at ssb.uws.ac.uk

The Student Union
Another good source of support is your Student Union. Your Union can provide 
information, advice, representation and advocacy through a free, confidential, impartial 
support and independent service. Case Workers are available to offer support and 
advice on uwsunion@uws.ac.uk or 0141 849 4151.

Please make sure you talk to someone for advice and support if, for any reason, you 
feel that things are not going to plan.
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Counselling and 
Wellbeing 
If personal or emotional problems are making your life difficult, the Counselling 
Service at UWS can help. You can talk to one of our counsellors about anything 
that’s affecting your well-being, big or small. Our free, confidential service is 
available to all UWS students. The counselling team aims to create a safe, affirming 
and welcoming environment that embraces human diversity. It’s very important to 
us to provide equality of services and care to everyone, regardless of age, disability, 
race, sexual orientation, gender, gender identity, religion or belief.

The counselling service is student focussed and offers single therapeutic Wellbeing 
Appointments for one hour, booked on a session by session basis. For many students 
one well-being appointment can be enough to begin to find a way forward and 
make changes for the better, but if you need more you will have the opportunity to 
make further appointments on a session by session basis in a way that reflects your 
needs.

You can request an appointment through the Hub: 
• By telephone: 0141 848 3000

• Through the Hub Portal: hub.uws.ac.uk/ 
• By email: hub@uws.ac.uk

Silvercloud
You can also check out SilverCloud, the University’s digital therapy service. This web 
resource is composed of a library of courses 
and resources which are all based on Cognitive 
Behavioural Therapy (an evidence-based 
psychological treatment). The University provides 
this resource to all students free of charge, so if 
you prefer a self-help route this could be the ideal 
tool for you. You can learn about the nature and 
function of stress, develop your assertiveness skills, 
learn to manage anxiety and much more. Sign up 
for free at 
https://uws.silvercloudhealth.com/signup/.
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Disability Support 
Disability is no barrier to success at UWS. Our friendly, 
confidential team will work with you to help identify appropriate 
support strategies and adjustments tailored to meet your 
individual needs.

If you have, or think you have a medical condition, unseen disability or specific learning 
difficulty, we will be able to offer you advice and guidance on support available. Don’t 
worry if you do not know what type of support you will need, our disability advisers will 
help you identify which support may be best for you.  
 
Here are some of the ways we can support you:

• Access on campus

• Alternative exam/assessment arrangements

• Reasonable adjustments to teaching and learning

• Access to assistive technology

• Make a referral to the University’s Occupational Therapist

Find out more on our website 
www.uws.ac.uk/disabilityservice/

Visit the Study Support Tools page in the 
Online Careers & Skills Centre,
access this by clicking on the Careers & 
Academic Skills tile in MyDay.  

Still not sure?
• Email your questions to        

disabilityservice@uws.ac.uk

• Make a confidential appointment with an 
adviser. Appointments can be made at 
the Hub or Student Link on your campus 
or by emailing disabilityservice@uws.ac.uk 

Finally, we want your time at UWS to be 
an exciting and rewarding experience 
so please get in touch, we are here to help.

View the disability support 
induction video.

27

http://www.uws.ac.uk/disabilityservice/
mailto:disabilityservice%40uws.ac.uk?subject=
mailto:disabilityservice%40uws.ac.uk%20?subject=
https://vimeo.com/221755208
https://vimeo.com/221755208


International 
Students 
Coming to the UK as an international student is an exciting experience. However we 
understand that there are also many new challenges and our International Student 
Advisers are here to help you with many aspects of living and studying away from 
home.

Here are some ways we can help you: 
• Student immigration & Tier 4 visas
• Travel advice
• Financial questions
• Relative visits
• Working in the UK
• General welfare support
• Settling into the UK
• Host UK short home visits with British families

Find out more on our website
www.uws.ac.uk/international/visas-immigration-atas/information-for-
prospective-students/ and download our International Student Welcome Guide 
covering all of the campuses.

The UK Council for International Student Affairs (UKCISA) website at www.ukcisa.org.uk 
also provides information on all aspects of international students studying in the UK.

Still not sure? 
• Come to Quick Questions, 

meet with a member of our 
team or join a Virtual Quick Questions via zoom 
call Telephone/Skype sessions can be arranged 
for students at other campuses. To check 
availability, please call 0141 848 3800 or email our 
team.

• Email your question: internationaladvice@uws.
ac.uk

• Book an appointment with one of our qualified 
advisers for advice and guidance. Appointments 
can be made at through the Hub.

View the international students 
induction video.
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Support for Carers, 
Care Experienced 
& Estranged Students 
At UWS, we understand that being a carer, a care experienced student or an 
estranged student can have a big impact on your life and studies. Therefore we 
have an extensive range of support available for any student included in any of the 
circumstances detailed below.

What is a care experienced student? 
The term “care experienced” refers to anyone who has been, or is currently in care, such as: 
• Kinship care – living with a relative who is not your mum or dad
• Looked after at home – with the help of social work 
• Residential care – living in a residential unit or school 
• Foster care – living with foster carers 
• Secure care – living in a secure unit and adoption

What is a student carer?  
A carer is anyone who cares, unpaid, for a friend or family member who due to illness, 
disability, a mental health problem or an addiction cannot cope without their support.

What is an estranged student?  
Students who are studying without the support of a family network. 

At UWS, our Widening Participation Team provides a wide range of support for carers, 
care experienced and estranged students, and these include:
• 1-1 customised support available pre-entry to post Graduation
• Meeting with Social Worker/Throughcare Worker/Parent/Friend
• Support is offered on receipt of your UCAS Application & again when you get your 

offer
• Help with liaising with Admissions Officers
• Help with accessing Funding Advisors/Discretionary Fund
• Help with accessing Student Counsellors or Disability Advisors
• Help with accessing Careers & Study Skills Team
• Ongoing help when things don’t go to plan academically or otherwise

For more information or to access support please contact us at wecare@uws.ac.uk 
The Student Union supports the UWS Care Experienced Peer Support Group, you can 
join the Care Experienced at UWS support Group on Facebook or by getting in touch 
with the Student Union.
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Developing Your 
Career 
Your UWS Careers Team is here to help you to achieve your 
career goals by providing professional careers education, 
information, advice and guidance. You can use the resources and 
services of the UWS Careers Team from first year through to 2 
years after graduation. 

All students are automatically registered with the UWS Online Careers & Skills Centre 
where you will find a wide variety of resources for Careers and Academic Skills 
Development. This is also where you can book appointments with a Careers Adviser 
and to attend Careers Events. You can log in via the Careers & Academic Skills tile in 
MyDay or by clicking on the log in link at https://uws.ac.uk/careersandskills 

Here are just a few of the topics you can get support with:
• Career options open to you
• Identifying your skills and strengths
• Job search and applications
• CV checks
• Mock interviews
• Changing or leaving a course
• Finding and applying for further study opportunities

• Using LinkedIn

You will receive a weekly newsletter with careers articles as well as bespoke information 
from the Careers Team, so watch out for this in your email inbox every Friday afternoon. 

At UWS we encourage our students to make the most of 
their time while they study. A degree on its own is generally 
not enough to impress employers. They are looking for 
well-rounded candidates with a set of transferable skills 
such as planning, organising, customer care, teamwork 
and communication. There are many extra-curricular 
activities you can get involved with that will enhance your 
experience at university, as well as help you to develop these 
transferrable skills. Your Careers Team can support you with 
this, including offering several programmes and awards 
that you can participate in to evidence these skills. Log into 
the UWS Online Careers & Skills Centre to access all the 
information you need. 
 

View the careers team 
induction video.
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UWS takes great pride in our Graduates’ employability. The most recent Graduate 
Opportunities Survey established that 87% of our recent Graduates are in Graduate 
employment or further study.

Graduate attributes can be defined as “the skills, personal qualities and understanding 
to be developed through the HE experience so as to prepare graduates for life and 
work in the 21st century” (Nicol, 2010: 1).

UWS graduates are:

Universal - globally relevant with comprehensively applicable abilities, skills and 
behaviours.

Work ready - dynamic and prepared for employment in complex, ever-changing 
environments which require lifelong learning and resilience.

Successful - as a UWS graduate with a solid foundation on which to continue 
succeeding and realising my potential, across various contexts.

For more information on your graduate attributes, go to:
www.uws.ac.uk/current-students/your-graduate-attributes/  
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Preparation For Exams & 
Coursework Deadlines 
You may have a few exams or you may have assignments throughout the term. 
Remember give yourself plenty of time to revise or write your coursework. If writing 
coursework refer to the Referencing Guide in this book or on the Library website to 
ensure you reference your work properly. Don’t forget help is available via the Academic 
Skills Team, appointments can be made through the Student Hub.

Where is my exam?
Exam timetables can be found at www.uws.ac.uk/current-students/supporting-your-
studies/exams-assessment-appeals/. There are also some handy tips and advice on 
this page including a video to show you how to complete the exam booklet correctly. 
You will also find information on the Universities expectation on students conduct in 
exams and regulations on cheating and plagiarism. 

Past exam papers
Where available, students can access question papers from previous examination diets 
by logging onto MyUWS and clicking on the Links section entitled “Exam Past Papers”. 

What if I fail my exam/coursework?
We hope this won’t happen to you but sometimes students do fail an exam or a piece 
of coursework. While this can be upsetting, it is important to note that all Undergraduate 
students get three attempts to pass a module and Postgraduate Students get two. 
Resits for exams are normally taken the next time that the module is offered. Students are 
strongly recommended to contact their Module Co-ordinator to find out when the next 
submission date for their coursework or their resit exam is scheduled to take place. Failure 
to attend the resit or submit your coursework at the appropriate time may lead to loss of 
attempt. You should also get in touch with the Academic Skills team to seek their advice 
on how to be successful at your next attempt. 

Extenuating Circumstances
The University recognises that, from time to time, you may encounter issues which 
may prevent you from being able to submit or undertake an assessment. Where this 
is the case, you can complete an Extenuating Circumstances Submission (ECS) for 
consideration. You can find out more about extenuating circumstances and how to 
submit your claim on our website at www.uws.ac.uk/current-students/supporting-your-
studies/exams-assessment-appeals/academic-appeals-extenuating-circumstances/. 
Claims for ECS can be made in Self Service Banner which can be easily accessed by 
clicking the My Student Record tile in MyDay. All claims for ECS must be submitted no 
more than 48 hours after the exam, class test or coursework hand-in date. 
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Printing Services 
0141 848 3343  |  printingservices@uws.ac.uk
www.uws.ac.uk/current-students/it-printing/printing/

We specialise in cost effective digital printing mono & colour, this 
service is available to all students, staff and external customers. 

Hardback binding / spiral / wire / tape  binding

Large format posters

Tiled posters (2 A3 sheets laminated together)

UWS merchandise including 

T-Shirts / Hoodies / Zippers

Stationery

Pull up banners

Personalised products including mugs, t-shirts,
photo blocks & canvas prints

UWS Merchandise is available 
to purchase online at 
shop.uws.ac.uk
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Languages For All 
You can take a language (Arabic, British Sign Language, French, German, Mandarin, 
Spanish) on many programmes, as a 20-credit or as a 10-credit module. If this is not 
possible, you can take a language as an additional option. Having a second language 
can open up so many possibilities for you – it makes you more attractive to employers, 
it facilitates study and work placements abroad, and it increases your chances of 
international employment. If you are interested, contact LanguagesforAll@uws.ac.uk.

Study Abroad
UWS is proud of its International outlook and growing international reputation. We have 
partnerships with a wide range of Universities across Europe and the rest of the world. 
As a student there are few more positive things you can do for yourself than spend 
some time studying or working in another country. You will broaden your horizons, learn 
about other cultures, meet other students from all around the world, develop your 
language skills, build resilience, develop confidence, grow your network and stand out 
from the crowd. The best time to go on ‘outward mobility’ is in year three of your degree 
programme.
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Health, Wellbeing & 
Safety

First Aid
Dial 2222 from any campus phone to get first aid on any of our campuses. Defibrillators 
are available at a range of sites throughout the University.

Register with a Doctor & Dentist
If you are moving away from home to come to university, you can register with a GP 
at one of the many doctor’s surgeries in the local areas around our campuses.  We 
recommend that you remain registered with your home dentist if this is possible, as 
there can be long waiting lists for NHS dentists. You can find out more at https://www.
nhs.uk/using-the-nhs/nhs-services/gps/how-to-register-with-a-gp-practice/

Campus Security
Security staff are on campus 24hrs a day. You can speak to a member of security on 
2222 from any of the phones on campus. 
Staff can help you with emergency assistance & first aid.

Protecting your possessions
Record your electronic equipment with www.immobilise.com. This makes it harder for a 
burglar to sell stolen goods and can help the police to return them to you. You should 
also make sure you have contents insurance to cover your items.

Nights Out
Always travel home with friends and plan your journey in advance so you know how you 
will be getting back. Remember to keep an emergency tenner or twenty in your sock or 
small pocket of your jeans in case you need to get a taxi home.

Travel tips
If you cycle to university, remember to lock your bikes into one of our cycle racks on 
campus. If you are driving make sure you lock up and take your valuables with you. 
Avoid walking on your own in the dark.

Call a taxi
Make sure the car/taxi you get into is the taxi you called. Most taxi firms will text you the 
details of your taxi before it arrives text someone when you are on your way. You can 
also give them the taxi number, normally located within the cab on the windows.
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Psychological, emotional, physical and sexual abuse
Psychological, emotional, physical and sexual abuse can take many forms.
In an emergency call 999. 
Specialist and confidential help is available from:

Visit: sdafmh.org.uk 
Support is available whatever your gender, age, sexuality, ethnicity or religion. 
Call: 0800 027 1234 (24 hours)

Galop

Visit: galop.org.uk
Specialist support and advice for the LGBT+ community whatever your sexuality or gender 
identity.
Call: 0800 999 5428 (various times, weekdays)

Men’s Advice Line

Visit: mensadviceline.org.uk
Specialist support and advice for men experiencing sexual violence and abuse.
Call: 0808 801 0327 (Mon-Fri, 9am, - 5pm)

AMINA

Visit: mwrc.org.uk
Specialist support for Muslim & BME women aged 16-25.
Call: 0808 801 0301 (Mon – Fri, 10am – 4pm; Wed, 6pm – 9pm)

Visit endGBV.uk for details of the professional and confidential support available to you at your 
university or college. 
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Don’t suffer in silence
Get support for your mental health. In an emergency call 999.

Samaritans

Visit: Samaritans.org
Support is available whatever your gender, age, sexuality, ethnicity or religion.
Call: 116 123 or text: 07725 90 90 90 (Free to call, 24 hours)

Breathing Space

An NHS service for anyone with low mood, anxiety or depression.

Visit: www.breathingspacelondon.org.uk/
Call: 0800 83 85 87 (Free to call, Mon – Thurs 6pm – 2am, Fri – Mon 6pm – 6am)

Young Minds Crisis Messenger

Provides free crisis support to young people, by text, and aims to respond within five minutes.
Text: YM to 85258 (Free to text from most networks)

CALM

Specialist support for men who are feeling down or need to talk.

Visit: thecalmzone.net/help
Call: 0800 58 58 58 (Free to call, 7pm – midnight every day)

Switchboard

Specialist support for the LGBT+ community and anyone considering their sexuality or gender 
identity.

Visit: switchboard.lgbt
Call: 0300 330 0630 (10am – 10pm every day)

Professional and confidential support for your mental health is available within your university of 
college. Contact student or learner services or your students’ association. 
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Your Voice 
To help us make our teaching, facilities and services work for you, we like to ask you 
what we do well and where we can improve. You will also receive regular verbal and 
written feedback from your course team and other University staff to help guide you 
through your studies. Here are some ways you can assist us to help you get the more 
from your time here.

Giving Feedback

Student Surveys - An important means of us getting feedback from you. We need to understand what 
the UWS student experience feels like to you in order to improve your experience. Help us understand 
and improve the UWS student experience. All students will be asked to complete an annual survey. 
Final year undergraduates are asked to complete the National Student Survey (NSS).

Module Evaluation Questionnaires - Are an opportunity to tell us what you think about the teaching, 
assessment and organisation of the modules (classes) you have taken. By giving constructive 
feedback in this questionnaire, you can have a positive impact on teaching within your own subject 
area that can affect positively on your learning.

Student Union - The Students’ Voice is a forum for UWS students to voice their views and 
experiences of UWS. This group is open to all UWS students, contributes to Students Union 
Governance and Accountability and can make decisions about the direction of the Students Union 
and of the University.

Representation - At the start of each year you will have the chance to elect fellow students from 
your course to become the Student Rep who will represent the classes views to School Committees, 
including the Student, Staff Liaison Groups (SSLG).

Getting Feedback

Personal Tutor - You will be allocated a personal tutor during your first week at University. Their role 
is to support you through your studies, provide feedback and advice to enable you to have the best 
and most productive experience while with UWS. You should aim to meet them a least once each 
term.

Assessment - Within three working weeks of any assessment, you will normally receive an indication of 
your performance and feedback on your work from the module delivery team.

MyJourney
...is a web-based application for students and lecturers. It creates a visual representation of how 
you are engaging with your studies and allows you to compare your learning activity with the other 
students on your course.

Results - At the end of each term you can access detailed information on your results through the 
self-service student portal (http://ssb.uws.ac.uk).
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UWS Contacts
The Hub
0141 848 3800
hub@uws.ac.uk 

Academic Skills 
0141 848 3800
skills@uws.ac.uk

Careers 
0141 848 3800
careers@uws.ac.uk

Care Experience Support 
0141 848 3800 
WeCare@uws.ac.uk

Counselling and Wellbeing
0141 848 3800
hub@uws.ac.uk 

Disability Support
0141 848 3800
disabilityservice@uws.ac.uk

Funding Advice
0141 848 3800
fundingadvice@uws.ac.uk

Information & Technology 
Services 
0141 848 3999
www.support.uws.ac.uk

International Student Support
0141 848 3800 
Internationaladvice@uws.ac.uk

Library
0141 848 3888
library@uws.ac.uk

Multifaith Chaplaincy
0141 848 3800 
multifaithchaplaincy@uws.ac.uk

Printing Services
0141 848 3343
printingservices@uws.ac.uk 

Student  Union
0141 849 4151
uwsunion@uws.ac.uk
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Glossary 
There are a lot of words and terms which you will see and hear relating to university life 
that may be new to you. Here are a few of the main ones.

Banner ID/Student ID
Two names for the same thing. This is the number associated with your student record 
and your student email address. You will find it on your student card. 
Dean of School
Has overall responsibility for the School’s academic provision, staff and the quality and 
design of the degree courses offered by the School.
Extenuating Circumstances
‘If you feel that your academic performance has been affected by extenuating 
circumstances (EC) then you can submit an EC statement.’  You must pass the module 
within two years and will be entitled to 3 attempts at assessment
www.uws.ac.uk/currentstudents/supporting-yourstudies/exams-
assessmentappeals/academic-appealsextenuating-circumstances/

Grade Point Average (GPA)
The GPA is simply your average attainment over all the modules you take. The average 
is calculated by attaching a number to the grade you achieve for each module, and 
using that number to work out an average.

Lecture
A timetabled presentation given by your tutor on your chosen subject.

Module 
Your course is made up of several different units of study, known as modules.  
Module Credits
When you pass your modules you will be awarded credit, you need to gain enough 
credit in order to progress to the next level of your programme. 

Programme
This is the course you have chosen to study, not your individual modules.
Programme Leader
Has the overall responsibility for leading & managing the delivery of our courses.
Student Rep
A student volunteers or is elected by their fellow students to speak for them on 
academic issues.

Term
The academic year is split into three blocks of teaching, most programmes only run 
over two terms. Your academic calendar will show you when each term commences 
and ends. 
Transcript
This is a record of all your achievements throughout your time at university, it will show 
the number of credits you have gained towards your degree.
Tutorial
A smaller group where you have the opportunity to discuss subjects, ask questions and 
take part in discussions. 40 41



Campus Locations
Ayr Campus

University Avenue
Ayr KA8 0SX

Scotland, United Kingdom 

Tel: +44 (0)1292 886000

Dumfries Campus
Dumfries Campus
Dudgeon House

Dumfries DG1 4ZN
Scotland, United Kingdom

Tel: +44 (0)1387 345800

Lanarkshire Campus
Stephenson Place

Hamilton International Technology Park
South Lanarkshire G72 0LH
Scotland, United Kingdom

Tel: +44 (0)1698 283100

London Campus
Import Building, Floor 7

2 Clove Crescent, Poplar
London E14 2BE

England, United Kingdom

Tel: +44 (0)141 848 3047

Paisley Campus
Paisley, PA1 2BE

Scotland, United Kingdom

Tel: +44 (0)141 848 3000
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Advice from students
We asked students if there was any advice they would offer to new students starting 

out at UWS. These are the messages they sent to you:

“If you have the chance to go on an exchange or study abroad trip, do it!”
“Ask the Hub if you have a question, they are very helpful” 

Waste & Resource Management Student

“Don’t get stressed, ask for help if you need it”
Biomedical Science Final Year Student

“Check out funding options. The discretionary fund can be really helpful”
Social Work Masters Student

“Meet your deadlines, time management is important”
Network Engineering Final Year Student

“Trust yourself, you can do it”
Aircraft Engineering Final Year Student

“Keep on top of deadlines, manage your time”
Biology PhD Student

“Take the opportunities to learn how to use Uni systems like MyUWS”
Nursing Studies Final Year Student

“Always ask questions and meet as many new people as you can”
Law Student

“Don’t hesitate to talk to students from different cultures”
Masters Student, Engineering

“Get an industry placement if you can. You learn so much”
Chemistry PhD Student

“Talk to Funding & Advice they can really help”
Mechanical Engineering Final Year Student
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