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As a University we are committed to making a transformational
impact on the lives of our students and society. The Alzheimer
Scotland Centre for Policy and Practice plays a crucial role in
creating a vibrant and impactful focus for our dementia related
education, research and enterprise activity.
Inevitably, throughout the pandemic, we have
committed to a staff and student focussed approach
to safety and wellbeing, and I am immensely proud
that the Centre’s team has risen to this challenge and
maintained their support with, and for, people affected
by dementia.
Winning an Advance HE- UK national CATE 2020
Award is a prestigious achievement, and I applaud the
staff team and students who have used our distinctive
and experience-based approach to education in their
ground breaking Class in a Bag. Knowing that our
nursing students have used this to support over 10,000
school children to become dementia positive citizens
is fantastic and clearly demonstrates the connection
between UWS and its local communities.

I want to acknowledge the
inspirational work of the
featured practitioners whose
work has been celebrated
in this Report. All of these
frontline practitioners have
studied with us...it is truly
inspiring to see both, how
they are using their talent
and dementia expertise to
change lives.

There are many examples in this Report which reveal
not only the quality of our dementia scholarship but its
relevance to society. ‘Coronavirus’ podcasts prepared in
partnership with Alzheimer Scotland have helped many
to understand the seemingly unfathomable dilemmas
that confront individuals and families. The Carer’s
Academy, which has found a new home in Alzheimer
Scotland’s virtual Resource Centre, is testimony to what
we can do when we collaborate to innovate.
Our leading advanced dementia care research,
dementia and employment, and forthcoming dementia
in prison research also resonate with our determination
to address the UN Sustainable Development Goals and,
in particular, inequalities in our society.
My ambition has always been for UWS to be a
world leading University. We are well on our way
in several disciplines which include our leading
dementia education and applied research. Although
it has not been possible to host our Annual Named
Celebration Lecture this year, I want to acknowledge
the inspirational work of the featured practitioners
whose work has been celebrated in this Report. All of
these frontline practitioners have studied with us, some
completing degrees, engaging in specialist dementia
education, others graduating from the national
Dementia Champions Programme. It is truly inspiring to
see both, how they are using their talent and dementia
expertise to change lives, and the reach and impact of
the Alzheimer Scotland Centre for Policy and Practice.
Professor Craig Mahoney,
Principal and Vice-Chancellor,
University of the West of Scotland
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Welcome to the ASCPP Celebration
Report 2020. This year our report is
looking a little different to previous
years because we have not been able to
host our usual Named Lecture. Instead,
we have selected and will be sharing
some inspirational practice stories
from practitioners who have gone
the extra mile during the pandemic.
You can read about their important
contributions later in the report.
Our big news is that we are CATE 2020
Winners! CATE stands for a Collaborative
Award for Teaching Excellence, awarded
by HE Advance UK. The ASCPP team,
along with colleagues from the Adult
Nursing Team and students have secured
this prestigious award for Class in a Bag:
Understanding Dementia. I am incredibly
proud of this achievement and you will
understand why when you turn the
pages of this report to read more. Huge
congratulations to Winnie McGarry, Wendy
Wright, Caroline Macallum and Fiona
Everett who pioneered the Class in a Bag
development with our nursing students.
We are also delighted to have secured
funding from Alzheimer Scotland to
expand the award winning ASCPP Carer’s
Academy. This allows us to establish
hubs at both our Ayr and Lanarkshire
campuses with the support of Alzheimer
Scotland Dementia Nurse Consultants
Susan Holland and Helen Fox - well
that was the plan before lockdown!
Congratulations to Susan and the
team for winning the Best Educational
Initiative in Scotland’s Dementia Awards
2019 , and thank you for holding the
fort and continuing to deliver the much
needed carer support online when
campus attendance was not possible.
It has been an interesting experience
to move from a Centre on campus, to
one operated from our homes, and
despite a few early IT hiccups, we have
continued to function well and remain
connected with our networks. Some of
our students, who are frontline workers

have had to interrupt their studies and
put dementia courses and PhDs on
hold. Nonetheless, three of our fulltime doctoral students have secured
Covid mitigation grants to allow them to
purchase project kit to adapt their research
methods to the challenges presented by
the pandemic disruption to research - a
big thank you to the Scottish Dementia
Research Consortium for recognising
the impact of COVID on our early career
researchers and doctoral students.
Congratulations to Dr Sam Quinn
who graduated with his PhD for an
ethnographic study of ageing in place
for people with learning disability
and dementia. We wish Sam success
in his post-doctoral career.
We have welcomed some new colleagues
including Dr Eileen Harkess-Murphy, a
psychologist who has an appetite for
systematic reviews. Dr Sarah Noone, a
former UWS doctoral student, has also
joined us as Research Fellow on the
Edinburgh University led, CSO funded
rapid COVID study exploring the impact
of care home lockdown on family carers.
With newly funded research projects
on the horizon, several funding
applications poised for submission and
of course new students to welcome,
we have a busy time ahead.
We will of course, reflect on 2020, and
the hard lessons we have all learned
about the cracks in our care systems
and services, and the importance
of valuing those who receive and
give care in a year like no other.
Professor Debbie Tolson

PhD MSc BSc (Hons) RGN FRCN PFHEA

School of Health & Life Sciences
Alzheimer Scotland Professor of Dementia
Director of the Alzheimer Scotland
Centre for Policy and Practice
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Endorsements
Chief Executive,
Alzheimer Scotland
The last event I attended in person before the country went
into lockdown was the Dementia Champions and Dementia
Specialist Improvement Leads graduation. It was a wonderful
event, demonstrating the immense commitment of the individual
students and once again highlighting the invaluable contribution
of the Alzheimer Scotland Centre for Policy and Practice. Since
that time, the knowledge, expertise and commitment of the team
to support the provision of high-quality information, podcasts
and guidance notes has proven critical in helping the dementia
community deal with the pandemic. This year’s report showcases
some inspirational practice stories from professionals who went
above and beyond during coronavirus.
The global pandemic, and the measures put in place to contain it, has had a devastating
impact on our dementia community. The level of grief and loss that so many families of
people living with dementia are going through is unimaginable. It is therefore imperative
that we continue to attract and train the most highly skilled dementia practitioners
to better navigate this new landscape. It has never been more important to build on
innovations such as the Carer’s Academy, and to continue to advocate and research these
areas of non-pharmacological practice which are often neglected, and ultimately ensure
their fruition.
The Centre has excelled in co-production and was rightly recognised for this by winning
the Collaborative Award for Teaching Excellence 2020. This is a real testament to the team,
the leadership and to the University. The level of engagement and commitment to the
Scottish Dementia Working Group and the National Dementia Carers Action Network also
demonstrates this. The team’s desire to understand, reflect and act on the voice of those
with lived experiences shines through in everything that is developed and delivered.
Alzheimer Scotland is proud to have such an excellent partner in UWS and we look
forward to working together next year as we start to build a new future. A huge thank you
to all the team for another remarkable year.
Henry Simmons

10
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National Dementia Carers
Action Network (NDCAN)
The National Dementia Carers Action Network (NDCAN) strongly value
and support the work that is being done by the Alzheimer Scotland Centre
for Policy and Practice. For the last few years, NDCAN has been fortunate
enough to be involved with the Dementia Champions Programme. This has
given our members the invaluable opportunity to share with health and
social care professionals their lived experiences as carers and former carers
of people with dementia. Their stories and knowledge form a vital part of
this type of dementia training programme.
NDCAN members also continue to provide representation on the Carer’s
Academy Development Board, ensuring that the voice of the family carer
is heard throughout the planning and implementation of this important
project.
NDCAN remain committed to supporting the work of the Alzheimer
Scotland Centre for Policy and Practice in the coming year and are looking
forward to continuing to work and collaborate with their wonderful team.

The Scottish Dementia
Working Group (SDWG)
The Scottish Dementia Working Group (SDWG) have once again been
happy to support the work of the Alzheimer Scotland Centre for Policy
and Practice. SDWG members have continued to input into the Dementia
Champions Programme by sharing their own experiences with healthcare
professionals, enabling better care for people with dementia during
hospital stays. Members have also worked with staff from the Centre
as part of the SDWG Research Group. This group informs and educates
members on dementia research, allows members to set their own research
agenda and select research projects for collaboration. The SDWG would
like to say well done and thank you to the Centre for another year of such
important work.
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About
the Centre
The Alzheimer Centre Scotland for Policy and Practice
(ASCPP) is a collaborative partnership between
University of the West of Scotland and Alzheimer
Scotland. The Centre team is dedicated to excellence
through education and research based scholarship and
partnerships in practice. As a team we are proud of our
achievements and the contribution we are making to
improve the lives of people affected by dementia.
The Centre is based at the University’s award winning
Lanarkshire Campus; winner of the 2019 Guardian
University Award for ‘Sustainable buildings that inspire’.
Our students also benefit from the award winning
DOMUS facility, a simulated domestic environment
where we explore low and high tech aids for living
and care, and experience design that both helps
and hinders care in the family home. Adjacent to the
DOMUS are the Acorn Primary Care Unit, hospital
simulation units and the Living Lab.

12
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Advanced HE
Collaborative Award for
Teaching Excellence
In a first for UWS, the University has been awarded an Advanced HE Collaborative Award
for Teaching Excellence (CATE), for its ground-breaking Class in a Bag programme, created
by its Adult Nursing Lecturers in collaboration with the Alzheimer Scotland Centre for
Policy and Practice (ASCPP) team. Led by Professor Debbie Tolson and Winnie McGarry
from the School of Health and Life Sciences at UWS, Class in a Bag is a portable,
intergenerational education resource used by student nurses to teach schoolchildren
about dementia and how they can help support people living with the condition. The
Collaborative Award for Teaching Excellence (CATE) recognises and rewards collaborative
work that has had a demonstrable impact on teaching and learning, highlighting the key
role of teamwork in higher education. The team was supported in their application by UWS
Academy, which supports everyone who teaches UWS students to develop their teaching
and assessment practices, their programmes and their modules, with the aim of enhancing
student learning.

For eight years our team, comprising students, Adult Nursing Lecturers and Alzheimer
Scotland Centre for Policy Practice (ASCPP) staff have worked together to embed positive
approaches to understanding dementia. The broad range of work we do together is
reflected in the development of a portable education resource known as Class in a Bag
(CIAB). CIAB is successfully embedded into the UWS pre-registration nursing programmes.
To date, in partnership with local education authorities across the West of Scotland, 10,000
schoolchildren have learned from over 2,400 nursing students about the condition. This
ongoing and innovative approach to raising awareness about dementia has a great impact
on children, beyond the classroom. It helps develop socially responsible citizens, confident
individuals and effective contributors to society.
14
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In addition, following the dementia awareness
sessions, class teachers are able to develop
the topic of dementia into other areas of the
school curriculum. For example, in language
and literacy, school children from Our Lady of
Lourdes primary school wrote poems and drew
pictures of what living with dementia means
to them. The following link allows you to hear
what they have to say:
https://vimeo.com/78337557

I have been able to utilise the
skills gained in CIAB to deliver
care to my patients in a more
person centred way…I was able
to share my knowledge with
the rest of the staff team who
have had no dementia training
and we have made changes to
our clinic as a result.

In addition, this unique community
engagement promotes a positive and
empowering attitude that sets UWS
graduate nurses apart. For example,
one former student, now based in
a radiography clinic said about her
experience

Class in a Bag – development pathway
Initial idea –
Class in a
Carrier Bag

Innovation
Student
innovation
Class in a
Bag comes
to life

Co-creation
Collaboration

Public
exhibition
Learning
and Teaching

Student success
Citizenship

Our students
on the road

International
National
recognition

Impact

Pedagogical
Research

Practice

We are delighted that our work has been recognised on a national stage through the
CATE award. All of the team are immensely proud of this achievement as well as the wide
ranging impact of CIAB which has received local, national and international attention.
15

Meet the
team
Professor Debbie Tolson, DIRECTOR
Debbie is the Alzheimer Scotland Professor of Dementia and is an
internationally recognised nurse leader, educator and researcher.
She has a particular interest in applied research that deepens
understanding about advanced dementia and innovations in care that
support the individual and enable family caring.

Dr Margaret Brown, DEPUTE DIRECTOR
Margaret is a Senior Lecturer and has considerable experience as a
nurse, lecturer and researcher in dementia care. Her current interests
include people with advanced dementia, their families and caregivers
and the fundamental aspects of care. In 2016 she was awarded a
Lifetime Achievement award for her contribution to dementia care.

Dr Louise Ritchie, READER
Louise is a Reader with a research focus within the Centre. Her research
interests include dementia in the workplace, housing and psychosocial
interventions for people living with dementia. She is currently leading
the Dementia Inclusive Choir Network Evaluation and research activity
on dementia in the workplace within the Centre.

Dr Rhoda MacRae, SENIOR LECTURER
Rhoda leads on enterprise activities within the Centre. Her interests
include advanced dementia, dementia in secure communities, loss
and bereavement and knowledge translation. Rhoda teaches on the
Dementia Champions programme, the MSc Gerontology with Dementia
Care and MSc Leading People-centred Integrated Care and supervises a
number of postgraduate students.

Dr Anna Jack-Waugh, SENIOR LECTURER
Anna leads on educational focussed activities in the team including
Scotland’s National Dementia Champions programme. Her academic
interest is research into the quality of educational strategies to support
change and development of care practices when working in partnership
with people with Dementia. Anna teaches into the undergraduate
nursing programmes, the MSc in Gerontology with Dementia care and
the BA (Hons) Integrated Health and Social Care programme.
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Dr Eileen Harkess-Murphy
Our new colleague, Dr. Eileen Harkess-Murphy, a psychologist who
has expertise working in practice and research within the area of
health improvement, mental health, and wellbeing. Eileen is currently
collaborating with colleagues in developing a Cochrane Systematic
Review within the scope of the Dementia and Cognitive Impairment
Group. Eileen has expertise in medical statistics and data analysis.
She has worked for Healthcare Improvement Scotland in the
Scottish Medicines Consortium as part of a clinical assessment team,
undertaking the evaluation and critical appraisal of new medicines for
NHS Scotland.
Raymond Duffy, LECTURER
Raymond is currently the Programme Leader for MSc Gerontology with
Dementia Care at University of the West of Scotland. He has been an
educator and practitioner in older people’s care throughout his career.
He has a particular interest in long-term (chronic) illnesses and how
these can affect people’s experiences of living with dementia. He also
has an interest in the role families and friends play in providing care and
has been involved in educating and supporting carers since he became
a health care professional. He also works with the team on delivering
the National Dementia Champions programme.
Susan Holland, ALZHEIMER SCOTLAND DEMENTIA NURSE
CONSULTANT (ASDNC), NHS AYRSHIRE AND ARRAN
As part of her ASDNC role, Susan has a defined teaching and research
remit with the Alzheimer Scotland Centre for Policy and Practice.
She has particular interests in dementia care within general hospital
settings and post diagnostic support. Susan teaches on the Dementia
Champions programme and works in collaboration with the ASCPP to
strengthen links between research, policy and practice.
Jenny Henderson, ASSOCIATE LECTURER
Jenny is an Associate Lecturer and is a team member of the National
Dementia Champions programme. Her main areas of interest are the
care of people with advanced dementia and managing their palliative
and end of life needs. She is also an advocate for the human rights and
legal framework supporting people who lack capacity.
Dr Graham Jackson, EMERITUS PROFESSOR
Graham recently retired from his role as Professor in the Centre and
was appointed Emeritus Professor. He continues his involvement in
research related to people with dementia in prison populations and
supervision of PhD students.
Professor Iva Holmerová, VISITING PROFESSOR
Iva is an Associate Professor and CEO of the Centre for Gerontology,
Praha 8. She is also the Chairperson of Alzheimer Europe. Iva is our
visiting Professor at the Centre and a partner in the Erasmus+ Palliare
Project.
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Our
Associates
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•

Dr Barbara Sharp, Policy and Practice Consultant, Alzheimer Scotland

•

Henry Simmons, Chief Executive, Alzheimer Scotland

•

Jim Pearson, Director of Policy and Research, Alzheimer Scotland

•

Joyce Gray, Deputy Director Development, Alzheimer Scotland

•

Gillian Fyfe, Digital Lead, Alzheimer Scotland

•

Charlotte Swarbrick, Digital Lead, Alzheimer Scotland

•

Elaine Hunter, National Allied Health Professionals Consultant,
Alzheimer Scotland

•

Alison McKean, Allied Health Professions Post Diagnostic Lead,
Alzheimer Scotland

•

Kirsty Stewart, Head of Communications and Events, Alzheimer Scotland

•

Dr Bryan Mitchell, Lecturer, University of the West of Scotland

•

Dr Shelley Peacock, Associate Professor, University of Saskatchewan

•

Alison Toner, Lecturer, University of the West of Scotland

•

Margaret Callaghan, PhD Student, University of the West of Scotland

•

Angela Gregory, PhD Student, University of the West of Scotland

•

Dr Sam Quinn, Research Fellow, University of Edinburgh

•

Dr Stuart Wood MBE, Independent Health and Music Researcher

•

Dr Nick Jenkins, Senior Lecturer, University of the West of Scotland
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Meet our
MSc students
Christine Proudfoot
Christine is an Alzheimer Scotland Dementia Nurse Consultant at NHS
Borders. A requirement for this role is to be working towards achieving a
master-level programme in Dementia Care. Christine is currently studying
the MSc in Gerontology with Dementia Care at UWS. Most of the course
is online and connects with other students on the programme. The
main benefits of the programme are to remain engaged and active with
evidence-based practice and influence clinical care and the experience
of those living with dementia. The role of nurse consultant focuses on
the acute general hospital in line with the Scottish National Dementia
Strategy and interpreting this locally following diagnosis through to end
of life care. The course is truly valuable and allows Christine to connect
and network with other clinical staff to ultimately improve the experience
to those living with and caring for dementia.
Alan Cook
Alan is a practice educator in older peoples services based at Glasgow
Royal Infirmary. Although starting any advanced study can involve
trepidation the support from tutors and fellow students has kept
motivation high. The Gerontology with Dementia Care course has
supported development of breadth and depth of knowledge which
in relation to dementia care in acute settings increased confidence to
challenge poor practice and help implement care which is evidencebased and more person-centred. Alan reports the programme has
vastly improved the way he delivers care to people living with dementia,
especially involving them in decisions during their admission. The
online delivery has allowed planning studies around work and other
commitments.
Lisa McHutchison
Lisa is currently a student within MSc Gerontology with Dementia Care.
Lisa has a background in Mental Health Nursing, specifically supporting
Older Adults before moving on to work with Equals Advocacy Partnership,
an advocacy organisation for adults over 65. Lisa decided to undertake the
MSc as she wished to broaden her knowledge and skills.
The role of an Advocacy Worker is to ensure that the Advocacy Partner’s
rights are upheld and that all around them hear their views. The MSc has
supported Lisa to develop her knowledge and skills and fully understand
the why and how of policy development; enhancing Lisa’s skills as an
Advocacy Worker and providing her with the confidence to explore policy
in practice and challenge this when required. The MSc has also provided
Lisa opportunities to connect with other professionals and allow a deeper
understanding of their roles, which has enhanced Lisa’s skills within her
role as an Advocacy Worker.
20
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Meet our
PhD students
Angela Gregory
“I cannot believe a year has passed since I started my PhD at University of
the West of Scotland! Back then, I introduced my research about meaning
in activity and interactions with people with advanced dementia.
“I am lucky enough to be joint-funded by Erskine Care and Alzheimer
Scotland, and to be supervised by Dr Margaret Brown, Dr Rhoda Macrae
and Dr Angela Beggan.
“I have spent the past year developing the research design, reviewing
literature and creating a support network. I have also delivered teaching
and assisted with training, gaining Higher Education Academy recognition
as a result.
“In my research, I will be working directly with people with advanced
dementia, their families and care home staff through Action Research. In
Action Research, participants become co-researchers to create positive
changes through repeated cycles of planning, doing, observing and
reflecting. I will be using a strengths-based approach to maximise the
abilities of co-researchers with advanced dementia rather than focusing
on what they are no longer able to do. I am excited to bring skills from
my art and occupational therapy background into my research by using
creative methods such as collage, video, photography, visual/sound diaries
and apps. These will then become prompts during interviews and focus
groups and may also form an exhibition.
“I am very much looking forward to seeing how the research progresses
over the next two years and hope to make a difference in the lives of
people with advanced dementia.”

Angela’s reflections on the coronavirus pandemic
“I was five months into my PhD upon hearing the news that a novel virus had started in China and
was rapidly spreading across the world. A feeling of trepidation and anxiety flooded me. When
the schools and universities closed, like many others, I was suddenly tossed into home-schooling
whilst trying to continue my full-time studies. The world had changed in an instant, and suddenly
my research felt pointless.
“With a combination of support from my supervisors and implementing my strategies, I was able
to regain a sense of calm and objectivity. With my supervisor’s guidance, I decided to re-focus my
attention from my ethics applications - which were suddenly ‘up in the air’ - to something more
concrete: my literature review. I also applied for funding from the Scottish Dementia Research
Consortium to adapt my research methods and was successful.”

21

Michael Smith
Michael has a background in health psychology and dementia research.
He joined the Centre in November 2019, working on a project funded
by the Abbeyfield Research Foundation. His study focusses on the
experiences of living with a diagnosis of dementia in supported housing.
There are many types of supported housing in Scotland. Generally, these
settings allow people to live in the comfort of their own, self-contained
homes while providing varying support or care levels. The settings are
viewed as alternatives to care or nursing homes and strive to promote the
tenants’ wellbeing, privacy, social relationships, and independence.
As part of the project, Michael conducted a systematic literature review
that highlighted gaps in research exploring the needs and experiences
of people living with dementia in supported housing. More research is
needed to explore various models of supported housing in Scotland and
how these affect the social, psychological, and physical wellbeing of
people living with dementia.
To address this, in-depth case studies involving people living with
dementia in supported housing, their family members, friends, health,
and social care professionals will be conducted to gather insights
from multiple viewpoints. They will explore how social networks and
relationships are maintained, the tenants’ psychological and physical
wellbeing, and how the settings’ environmental design promotes
independence. The project will offer guidance for policy development and
inform housing providers regarding best practice.

Michael’s reflections on the coronavirus pandemic
“Like many, I struggled to adapt to the changing work patterns caused by the pandemic and
quickly realised that I could not sustain the level of productivity I had when things were
‘normal’. I wanted to continue working on my PhD, whilst being realistic and honest about what
could be achieved.
“My supervisors suggested that I shift my focus from other aspects of my PhD onto work that
is more concrete. So, at the start of the pandemic I began working on a systematic literature
review, focussing on the experiences of living in supported housing with a diagnosis of
dementia.
“I have found working through the pandemic tough and have felt waves of productivity, but
through consistent support and supervision, I managed to put measures in place that have
helped me move forward. I applied to the Scottish Dementia Research Consortium Early Career
Researcher Resource Fund. I was successful in my application, for which I am hugely grateful. I
will use the funding to buy technology to collect data remotely, allowing me to complete my
PhD whilst maintaining the safety of those involved.”

22
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Mohammad Mainuddin Mollah
Mohammad joined the ASCPP as a full-time international PhD student
at University of the West of Scotland in December 2019. Mohammad
is a faculty member of Social Work in the Institute of Social Welfare
and Research, University of Dhaka, Bangladesh; he will engage the next
three years working on a PhD which is fully funded by the Bangabandhu
Overseas Scholarship Program of the University of Dhaka, Bangladesh.
Mohammad is working to focus his PhD study on investigating and
analysing Scottish dementia care policies and workforce development
approaches to determine the utility for application in Bangladesh.
In Bangladesh, social awareness about dementia is minimal, and people
living with dementia often go undiagnosed. Accessing appropriate
healthcare and social support for people with dementia is complicated
and there are growing calls for a skilled and experienced dementia
workforce. It is recognised that healthcare workers, nurses, practitioners,
family members, and caregivers all need appropriate education and
dementia training. However, there is currently an absence of dementia
care policy and a lack of workforce development planning and policy;
dementia care is yet to be included and prioritised in the country’s national
healthcare policy. With policy learning theory and a human rights-based
approach, his study’s theoretical underpinning is innovative and indicative
of his academic potential.
This present study will explore the opportunities and potentially useful
Scottish dementia care policies, and workforce development approaches
to make a policy proposition for Bangladesh. This will be based on
stakeholder responses to the policy proposition and the analysis of
transferable policy lessons from Scotland to Bangladesh.

Mohammad’s reflections on the coronavirus pandemic
“My first time in Europe, I arrived in Scotland in December 2019 with my family - my wife, son
and daughter. Very quickly things began to fall into place, but then the world changed, and the
WHO declared the pandemic and my emails changed from meetings with the librarian and
supervisors to alerts and advice from friends in the UK and family and friends back home.
“I have found the most important support from my supervisors. They always inspired me to be
courageous and be in control of myself so that I could manage and plan domestic life safely
within the unsettled situation of the pandemic. Also, they kept me continuously engaged in my
study through online supervision and other such activities and provided ideas to adapt the study
protocol into a design possible to complete in the COVID-19 era.”
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Our 2020
Celebration
Over the next pages, colleagues who have close links to the
Centre through their education or partnership working are
recognised for their work with people with dementia, their
families, or workforce teams through the coronavirus pandemic.
LOUISE COLQUHOUN

Dementia Champion, NHS Greater Glasgow and Clyde
Nominated by Sandra Shields, Alzheimer Scotland Nurse Consultant, NHS
Greater Glasgow and Clyde
As the volunteer manager of the North Sector in NHSGGC, Louise
was already an inspirational leader before being selected by myself to
undertake the Dementia Champions programme (Cohort 8). Louise has
always gone above and beyond to offer support to patients, staff, and
volunteers. This has become even more evident during the COVID-19
pandemic. An example of her leadership is encapsulated in the following
story.
A family carer who had not seen her husband since he was admitted to
a care home was concerned he wouldn’t recognise her anymore when
visiting him during his hospital admission. Louise noticed her sadness as
she dropped off items for her husband and asked how she was. Then
Louise found her a cup of tea and organised two iPads and connected her
immediately with her husband. The praise the family carer had for Louise
was immense; she planned to get her family to support her connecting
with her husband in the ward now she had seen what technology could
do. Everyone was delighted for her, especially as her husband absolutely
still knew who she was.
Many of Louise’s inspirational projects have been taken up and spread
across the Health Board area, with one project being reported on the
Scottish news. Louise won a Chairman’s “Gold” award for the Tea and
Blether sessions with singing that I ran across Glasgow Royal Infirmary
(GRI), Lightburn hospital and Stobhill hospital. She was also part of the
team who won an award for the “Dementia Cafe” at GRI. Louise is a great
advocate for people with dementia in hospital. Louise’s work has been
so successful in the hospital community that she is now contacted to
get individual tailored volunteering support for individual patients with
dementia.
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ABBOTSFORD CARE HOME MANAGEMENT TEAM
Nominated by Helen Skinner, Alzheimer Scotland Dementia Nurse Consultant, NHS Fife
I am nominating the Abbotsford Care Home Management Team in recognition of their
person-centred approach to supporting their residents during the coronavirus pandemic.
The team are working tirelessly to deliver the very best care for the residents across
their 12 homes, promoting their wellbeing at all times, in what can only be described
as a challenging situation. I worked with Yvonne Manson, who is a Dementia Specialist
Improvement lead and Alyson Vale to record podcasts (for Alzheimer Scotland) on issues
facing care homes during the pandemic. I was impressed by their practice and the resources
they had created to ensure the very best infection control measures and to help residents
feel supported, happy and safe. They eloquently shared their experiences, and their
resources, so that other care homes across Scotland could learn and benefit. The positivity
and dedication of the team in supporting people with dementia in their homes should be
applauded, and I am very proud to nominate Abbotsford Care Home Management Team for
this prestigious recognition.
Quote from Alyson and Yvonne:
“Finding out we were nominated for this public recognition came as a complete surprise.
We were already incredibly proud of the team and the work they put in to help support the
podcasts. We are humbled that others have used our resources from all across the country
and recognise how much Covid has brought everyone together in shared learning and are
proud to be part of this.”
Find out more at www.alzscot.org/information-and-resources-on-care-homes
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BETTY SCHOLES

Programme Leader BSc Mental Health Nursing, UWS
Nominated by Dr Marie McCaig, Lecturer in Mental Health Nursing and Dr
AnnaJack-Waugh, Senior Lecturer in Dementia
Betty Scholes is an experienced lecturer and programme leader. One
of her passions has been the integration of the dementia spiral, now
‘Discover Dementia’ into undergraduate and MSc nursing programmes,
working closely with the ASCPP team.
The pandemic impacted significantly on all nursing lecturing staff as
student nurses required support to opt into paid placements to increase
the nursing capacity in hospitals and care homes across Scotland.
Guidance from the Scottish Government and Chief Nursing Office
changed daily in response to the evolving pandemic situation. Whole
programmes were re-designed to release the student nurses, and
lecturing staff pivoted their teaching for online delivery.
Betty led the mental health team through these rapid changes by
connecting teams to strategic directives, being open, honest, positive and
optimistic. She supported staff to focus on the critical roles they were
playing in supporting the mobilisation of the student nurses. ‘Help each
other, retain the autonomy of your roles and have the sense that things
can be done to influence your lives and the lives of student nurses’ were
Betty’s messages. Practical, pragmatic and purposeful are how Bettys
programme team describe her.
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MAIRI LOUISE HOULDSWORTH

Nurse and Dementia Champion

Nominated by Raymond Duffy, Lecturer, UWS
Mairi qualified as a nurse in 1984 from Greater Glasgow College of
Nursing. She worked in Hairmyres Hospital in East Kilbride from 1997
to 2017. During this time she was the Hospital’s Scottish Trauma Audit
Coordinator and the Coordinator for Carers. Her role included supporting
families and other informal carers of patients admitted to UHH, informing
them of and helping them access available services to make their caring
role easier, and encourage self-care. Mhairi also ran a Dementia Carers
drop-in cafe with Anna Clements of Alzheimer Scotland. This took place
in UHH twice a month for two years. Mhairi made referrals on their behalf,
many of which were to South Lanarkshire Carer’s Network, Lanarkshire
Carer’s Centre, and Alzheimer Scotland. I worked with Mairi when I ran
training sessions for staff with South Lanarkshire Carer’s Network to give
them an understanding of what supports and services were available for
carers and how to help them access them.
Mairi graduated as one of Scotland’s National Dementia Champions
(Cohort 6). Mairi has championed dementia care passionately since.
Firstly in her work role and Chair of the Dementia Champions committee
for three years. As a friend of Alzheimer Scotland Centre for Policy
and Practice, she has attended and supported many of the Centre’s
events. Following an invitation of the Scottish Churches China Group
(SCCG), Mairi visited China twice to deliver dementia training and provide
information about how dementia care is delivered in Scotland. Following
this, two staff from China visited Scotland to see first-hand care and
support in action. I worked with Mairi to arrange several visits for them, one
of which was to Lanarkshire Carer’s Centre. Mairi continues to be an active
and an activist champion in retirement, supporting many dementia causes,
campaigns, and initiatives on social media.
On 19th March 2020, the Chief Nursing Officer for Scotland, Fiona
McQueen, sent out a call for additional health professionals to return to
the NHS to help with the current public health emergency. Mairi was one
of the first people to answer this call and was ready to resume working as
a Registered Nurse on 25th May 2020.
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MARGARET CALLAGHAN

Nurse and Dementia Champion

Nominated by Dr Beverley Young, Senior Lecturer, UWS
Margaret is passionate about enhancing the quality of life for people with
dementia living in care homes, an area that she has been committed to
for the past 26 years. Her dedication to enhancing the life experiences of
people with dementia has led her to becoming a lifelong learner. Margaret
has extensive experience with Alzheimer Scotland Centre for Policy and
Practice and is one of Scotland’s National Dementia Champions. Margaret
is a PhD student at University of the West of Scotland and receives
PhD supervision from staff in Alzheimer Scotland Centre for Policy and
Practice. Margaret’s research study explores how fundamental care is
planned and individualised for people living with dementia in nursing
homes.
At the start of the pandemic, Margaret was concerned about staff or
residents becoming unwell, feeling alone, and unsupported; therefore
she decided to be accessible 24 hours a day, 7 days a week. Since
then, Margaret has been managing a care home in England. She has
been central in keeping residents, their families and staff up-to-date in
relation to reducing risk and implementing strategies to keep residents
in touch with their friends and families. During this time Margaret made
the decision to remain in England to reduce the risk of COVID-19 being
transferred to the care home.
In sharing her experience of the past six months, Margaret said: “I made
the decision to put 100% into being there for others. Although, this has
been extremely difficult and I have seen my family once since March, the
rewards have been worth it. The care home I managed during this time has
zero COVID-19 - this includes staff and residents.”
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WILLIAM (WULLIE) MCLOUGHLAN

Nurse and Dementia Specialist Improvement Lead
Nominated By Dr Margaret Brown, Depute Director, ASCPP
Wullie works in an Admission Ward for people living with dementia.
As a Dementia Specialist Improvement Lead he has wholeheartedly
committed to improving the lives of the people he cares for and
their family. After learning with the Centre, he has been involved in
implementing our Care Empathia approach and developing staff skills in
providing the best fundamental skills possible. Supported by a great team
and under the leadership of his Senior Charge Nurse, Karen Spiers, they
are winners in the NHS Lanarkshire Staff Awards, Highly Commended in
the Mental Health Nursing Forum Awards and received a Certificate of
Merit for their Mental Welfare Commission Report.
Karen says Wullie has bought great leadership to his Band 6 post, and
this has given him the opportunity to influence and continually develop
their person centred ethos. The learning he gained from the Centre has
given him the evidence for better care which he passionately applies in his
practice.
Wullie says: “I love being a nurse. I love helping people and I love making
a difference. The DSIL programme and Care Empathia has helped me
to reflect on my nursing practice helping myself and my team to evolve,
adapt and improve on patient centred care. Covid-19 has brought many
challenges both professionally and personally to all our lives. The one
shining light has been our students who were given short term contracts
to work and continue to learn within our unit. I find working with students
very rewarding and inspiring. Their enthusiasm and thirst for knowledge is
evident and I have learned from them as they’ve learned from me. They
have been given an invaluable hands-on experience which will only hold
them in good stead for their future role as staff nurses. I believe the best
way to learn is to do.”
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KAREN MELLON

Lead Podiatrist for Care Homes within the Fife Health and Social Care
Partnership, Dementia Champion and Dementia Specialist Improvement
Lead
Nominated by Cheryl Smith, Podiatry Professional Head of Service,
NHS Fife
Working with the College of Podiatry, she has been instrumental in setting
the profession’s direction on dementia and in developing communication
materials to support self care. She represents the podiatry profession on
the Scottish Government national dementia group and chairs the Scottish
podiatry dementia group. Along with her dementia champion group
colleagues, Karen is promoting training and upskilling of the podiatry
workforce to support podiatrists to provide person-centred care.
During the pandemic Karen and her colleagues have been supporting
wound care patients locally in care homes by developing Near Me
consultations. These have been tailored to support patients with
dementia as she recognises that this type of consultation will be
confusing for many people. She has taken time and care to ensure good
communication with patients and family members to explain how she can
best offer support remotely. Karen has also utilised her skills during this
period to upskill carers and enhance their confidence in wound care. This
has enabled the patients to be treated by someone they know well and
for any concerns to be raised immediately.
Nationally, Karen has continued throughout this very difficult period to
promote dementia care to podiatry colleagues and has been involved in
Friday tweets with other allied health professional colleagues.
Karen feels honoured that her commitment to care and promoting best
practice within her profession has been recognised and she is grateful
to be able to work with others who share the same passion to support
people with dementia.
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Education and professional
development spotlights
NURSING OLDER PEOPLE JOURNAL SERIES
ON ADVANCED DEMENTIA
The Royal College of Nursing publications (RCNi) produce 11 professional journals,
covering many of the nursing specialties. The most important one to the team is the
‘Nursing Older People’ journal. Margaret was commissioned to prepare a series of six
papers for this journal about people living with advanced dementia, their families, carers
and supporters. This led to an intensive writing year for the ASCPP team, working with
colleagues from Alzheimer Scotland, the NHS and care homes. Together, we produced
a series of six peer reviewed articles. These were published each month from JuneNovember 2020 and are also available online.
We addressed current and contentious issues for people living with advanced dementia
and those who care for, and those who care about them. This unique series provides
an evidence informed cache of work supporting best practice of people living with
advanced dementia. Content ranges from establishing the need for improved knowledge
and leadership among practitioners to practical solutions for the fundamentals of care.
Specifically, we have explored the nature and complexity of the experience of advanced
dementia, and care needs including eating and drinking, meaningful activity, palliative
care and supporting families. These topics are brought up continually as being neglected
in the literature, so we have now added to that body of work. You can find details of
these papers at the end of the report.

DISCOVER DEMENTIA EDUCATION
In August 2020 Discover Dementia, the dementia educational thread for BSc & MSc
Nursing and Paramedic Science programmes at UWS was launched. Discover Dementia
builds on the award winning Dementia Spiral approach, developed in 2012 by Margaret
and Anna. The new threads were inspired by Scotland’s National Dementia Strategy 2010
and the Promoting Excellence Knowledge and Skills Framework. It was also influenced
by the Higher Education Network (HEDN) Curriculum for Dementia Education, which
supports universities to develop content for higher education programmes for health and
social care professionals.
In 2019, with the newly approved nursing and paramedic programmes, the process of
aligning research, policy and practice started again. The research, policy and practice
of both dementia care and educational practices coalesced into an integrated form
to support Year 1 BSc & MSc Nursing and Paramedic Science programmes at UWS. Dr
Margaret Brown, Dr Anna Jack-Waugh and Suzanne Gray are leading Discover Dementia
supported by Alzheimer Scotland Centre for Policy and Practice and the Mental Health,
Adult Health and Paramedic Science programmes divisions. High levels of collaboration
and cooperation between divisional leaders and lecturing staff are reciprocally used to
support the development and integration of Discover Dementia.
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CARE EMPATHIA; LEARNING THROUGH THE HEAD, THE
HEART AND THE HAND
Our supporting philosophy of learning and teaching by using cognitive (understanding)
affective (feeling) and haptic (practical) learning continues to develop. This year despite
Covid-19 we had another successful study day with staff from the specialist mental
health units in NHS Lanarkshire. They brought such richness to the experience and we all
learned lots of ways to improve fundamental care.
After some demand from practitioners we have developed a little fact sheet as a
takeaway from our development sessions, starring some of our nursing students. They
really enjoyed being featured in a learning resource for qualified nurses!
Our new BSc and MSc nursing programmes and our very new BSc in Paramedic Science
are engaging with our Care Empathia approach. This will support and enhance the
Discover Dementia at UWS learning innovation developed by Anna, Margaret, and
Suzanne. We are also continuing our collaboration with Sports Science colleagues in the
School and our colleague Dr Angela Beggan.
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MENTAL HEALTH TRIBUNAL
The Tribunal’s role is to consider and determine applications and appeals for compulsory
treatment orders (CTOs) under the Mental Health Scotland Act 2003. This can also
include people living with dementia. The members come from a range of professional
groups including medicine and the law, in addition, to lay members.
Margaret, Jenny, and Barbara have provided learning sessions for Tribunal members over
the past few years but were delighted to be invited to present at the yearly Members
Conference. Although the serious work of the Commission can be carried out in very
difficult situations we were keen to continue to develop the depth and breadth of
members’ knowledge about dementia. Our session was called “Creativity and Hope in
Dementia Care” and we developed content that was very engaging and surprising for
participants. We brought a range of sensory material, films and different communication
aids. We did have fun but got the message over, which was ‘there is always a way to
connect with the person living with dementia’.
We received warm thanks from the president of the Commissions Laura J Dunlop QC
including:
“Your workshop hopefully opened minds to the daily care and treatment available
which can assist people with this disease. Your sensitive, enlightening and insightful
presentation of such an emotive topic received wonderful feedback from attendees
who enjoyed your workshop immensely. Thank you for attending the conference and for
delivering this sensitive workshop in such a down to earth and respectful manner.”
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NATIONAL DEMENTIA CHAMPIONS AND DEMENTIA
SPECIALIST IMPROVEMENT LEADS
Academic staff from
Alzheimer Scotland and
Alzheimer Scotland Centre
for Policy and Practice have
delivered Scotland’s National
Dementia Champions
programme since 2011. Centre
staff also input into the
delivery of the Dementia
Specialist Improvement Leads
programme (DSILs). Both
programmes aim to improve
the care and support for people living with dementia in Scottish hospitals, care homes
and community settings. On 11th March this year, 98 Dementia Champions and 45
Dementia Specialist Improvement Leads (DSILs) graduated. The graduation conference
showcased innovative improvement work led by Dementia Champions, DSILs, Alzheimer
Scotland Dementia Nurse Consultants and previous graduates to enhance the care of
people living with dementia and their families and carers. A film about the Dementia
Champions work can be found at #oneweething
Clare Haughey, MSP and Minister for Mental Health, Scottish Government said:
“Congratulations to all the Dementia Champions and Improvement Leads who
graduated today. All participants have shown great skill and commitment - and play a
vital role in continuing to improve the quality of care for people with dementia across
acute and specialist care settings.”
Henry Simmons, Chief Executive, Alzheimer Scotland, said:
“Alzheimer Scotland is extremely privileged and proud to have been associated with
the Dementia Champions programme since its earliest days. This project is an excellent
example of our partnership working with NHS Education for Scotland, the Scottish
Social Services Council, University of the West of Scotland (UWS) and the Scottish
Government, which has continued to have an important and profound impact on
standards of healthcare for people with dementia in acute hospitals and many other
healthcare settings.
“Today we congratulate and welcome the tenth cohort of Dementia Champions
graduates who contribute significantly to ensuring people with dementia are well
supported across Scotland. Additionally, it is wonderful to see a third cohort of
Dementia Specialist Improvement Leads graduating. The work of those graduating
today is extremely inspiring and their dedication to improving the care and support for
people with dementia is exemplary.”
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TRAUMA INFORMED DEMENTIA CARE MASTERCLASS
NHS Education for Scotland brought Margaret from the Centre together with Jenny
Young, an expert on trauma informed care, to develop the Masterclass. Scotland has a
Trauma Informed Training Network but there was a clear need to establish a dementia
focussed learning opportunity. We had intended a series of Masterclass events and
Jenny and Margaret managed two before Covid-19 hit, with over 50 practitioners from
across Scotland.
A trauma informed approach to care helps us understand how a person can be affected
by events or circumstances, they perceive as physically or emotionally harmful or
threatening. This can affect physical and emotional wellbeing and in turn can have a
tremendous impact on relationships with others.
The blending of Jenny’s experience in trauma counselling and Margaret’s in dementia
care was warmly received. Exploring practice focussed assessment and care interventions
helped those attending to understand trauma informed care principles; reconsider the
concepts of stress and distress in dementia through a trauma informed lens; develop
understanding and insight into the risk factors and prevention of trauma; and explore
best practice in assessment and support options for people with complex conditions
including dementia.
Practitioners described the day as “eye opening”, and “humbling and thought provoking”.
They intimated that it helped them “put a trauma lens on” and “look more deeply
beneath the surface” in their caring role. They left asking, “what can I do differently?”
and “what information can I pass on in a helpful and informative manner?” The best of
the feedback was an image drawn of a smiley face with a lightbulb above. We think we
achieved what we had set out to do!
Plans for further sessions are on hold now, but an evaluation of the Masterclass events
is currently being analysed by the team.
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CHAMPIONING HEALTH PROFESSIONAL DEMENTIA CARE
EDUCATION IN CANADA
The Canadian Institute for Health Research funded a project to prepare a collaborative
action plan with people with dementia and family carers, dementia organisations and
six universities to adapt Scotland’s National Dementia Champions Programme to the
Canadian context. As part of that work Rhoda, Anna and Dr Shelley Peacock led a twoday network planning meeting at the University of Saskatchewan, Canada in February
earlier this year. The event brought family caregivers, people with dementia, Alzheimer
organisations, educators and academics to work together to develop an adapted, tailored
dementia education programme and research proposal.
From that work, we have submitted a manuscript to an international peer-reviewed
journal and a research proposal to seek funding to develop the work further. The
proposed research aims to co-design the adapted programme and assess its feasibility
and effectiveness. Other outputs of the project included films made by members of
the team Steve Hall and Kristen Haase, they can be viewed here - Scotland’s National
Dementia Champions in Canada.

CARERS RESEARCH: MENTAL WELLNESS APP FOR RURAL
CAREGIVERS
This Canadian project led by Dr Shelley Peacock, University of Saskatchewan is to
adapt a caregiver co-designed mental wellness app for rural caregivers of persons with
dementia: RuralCARES. Funded by a Collaborative Innovation Development Grant
from the Saskatchewan Health Research Foundation, the app will support caregivers of
people with atypical dementias, commonly young onset, living in remote and rural areas
participate in Telehealth support groups. We hope the app will inform the way Alzheimer
Societies offer support services to rural caregivers. It is part of a portfolio of work being
undertaken by Rural Dementia Action Research Team (RaDAR).
https://cchsa-ccssma.usask.ca/ruraldementiacare/news-articles/2019_RRMCi_Launch.php
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Research and enterprise
spotlights
THE IMPACT OF CARE HOME LOCKDOWN ON FAMILIES OF
OLDER CARE HOME RESIDENTS
We are delighted to be collaborating with colleagues from the
University of Edinburgh, University of Strathclyde, Institute for
Research and Innovation in Social Services, and UWS colleagues
on this important rapid study. The team is led by Dr George
Palattiyil from the University of Edinburgh’s School of Social
and Political Science and Dr Dina Sidhva and Professor Debbie
Tolson from UWS. The study is exploring how physical-distancing
restrictions have impacted on families of older care home
residents including residents living with dementia. The study
comprises in-depth interviews with family members, an online family carer survey,
interviews with other stakeholders and gathering of information from staff about the
different and creative ways they have tried to keep families connected.
In addition to being an important study we have been delighted to have Dr Sarah Swift,
who graduated from UWS with her doctorate in 2018, as the Research Fellow working
with us at UWS.
Reflecting on this experience, Sarah commented,
“I feel proud to have contributed to such an important and timely
study. I hope that our findings will help to raise awareness of
the challenges faced by people who have a loved one living in a
care home during this time, and will inform the development of
Covid-related policies that are sensitive to the needs of care home
residents and their families.
“The study has provided deep insights and learning on the impact
of the lockdown on families of older care home residents. It
has also, albeit in a small yet significant manner, given voice to
hitherto silent, invisible carers.”
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SCOTTISH DEMENTIA RESEARCH CONSORTIUM RESEARCH
WITH THE SCOTTISH DEMENTIA WORKING GROUP AND THE
NATIONAL DEMENTIA CARERS ACTION NETWORK: SETTING
THE RESEARCH AGENDA
This year has seen two important developments in how we are working with people
with dementia and family carers. As members of the Scottish Dementia Research
Consortium, we are working closely with the Scottish Dementia Working Group (SDWG)
and National Dementia Carers Action Network to set and inform the Scottish Dementia
research agenda. Dr Margaret Brown, Dr Louise Ritchie and Dr Maggie Ellis (University
of St Andrews) are supporting the formation of a SDWG Research Sub-Group. The aim
of the group will be to co-create methods of providing user-friendly findings from all
SDRC research themes. The sub-group will also support members to evaluate research
requests to the group and to inform the dementia research agenda in Scotland. In
particular, the group will support PhD students and early career researchers by providing
vital insights from those living with dementia that will help them to shape their research.
National Dementia Carers Action Network (NDCAN) have formed a Research Group
supported by Professor Debbie Tolson (UWS), Dr Karen Watchman (University of Stirling),
Dr Margaret Brown (UWS) and Dr Anna Jack-Waugh (UWS). Together they are exploring
the concerns and research priorities of family carers and will reach out to the SDRC
research community to prepare funding applications for collaborative research studies.
One co-produced funding application has already been submitted and we look forward
to working together over the coming year.

PODCASTS FOR A PANDEMIC
The Covid-19 outbreak and initial period of lockdown deprived
people with dementia, their families and friends of their usual
sources of information and support at a time when they were most
needed. Some people experienced disruption to the process of
getting a diagnosis, others faced the multiple challenges associated
with living with more advanced dementia in a rapidly changing
world with all its ‘new rules’, and some experienced the death of
a loved one in unimaginably difficult circumstances. Stress levels
were high, compliance with the ‘stay at home’ message often
difficult, and families struggled to meet additional care needs
alongside the practicalities of daily living. While for some life went
on hold, for others affected by dementia, life descended into chaos
and uncertainty.
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A collaborative response to these many and unprecedented challenges was made
in the form of podcasts, co-ordinated and produced by Alzheimer Scotland and the
Alzheimer Scotland Centre for Policy and Practice. The partnership planned the content
of the podcasts based on priorities identified through Alzheimer Scotland’s Helpline,
and the organisation’s staff who were connecting with families across the country.
Resources were produced to address the most pressing concerns raised and involved
filming conversations around these topics on Microsoft Teams. In addition, linked written
resources signposted to further information and resources on each subject area. The
combination made for an accessible suite of resources which were made available on
the Alzheimer Scotland public website.
The range of topics reflected the range of difficulties being experienced by families
and included: coping with lockdown measures; supporting compliance with restrictions;
staying connected; staying well; preparing for possible hospital admission; eating and
sleeping well; activities at home; experiencing death and dying; and many aspects
relating to supporting those living in care homes. This approach to delivering information
has been very successful and the Scottish Government included a link to the resources
in their national guidance on visiting care homes. People with dementia contributed
one of the most uplifting podcasts on sharing ways they were staying connected and
keeping active, filmed at home on their own phones and other devices.

KINECTIONS*
A central question within the Kinections study is what helps to develop community in
care homes; the past year has seen care home communities stretched in painful ways
that could never previously have been imagined. Simultaneously the support of the wider
community towards care homes has come to the fore in new and meaningful ways.
The restrictions imposed because of COVID-19 naturally had a significant impact on the
planned work for this final year of Kinections. Some areas of work which have come to
fruition within Kinections in the past 12 months include:
•

The creation of a suite of resources entitled ‘Knowing Me and Knowing You Resource
Pack’, to support conversations and interactions in care homes that help people to
get to know one another.

•

The trialling of a Kinections Open Badge in association with Scottish Social Services
Council (SSSC) which recognises the informal learning and skills of care home staff,
in how they develop relationships with residents.

•

The development of key learning from a collaboration with Hearts and Minds, a
therapeutic clowning organisation, on how elements of the approach used by Hearts
and Minds practitioners can support care home staff to enhance connection and fun
in the home.

•

The successful application to ‘Scotland A Research Ethics Committee’ to explore
the experiences of people with advanced dementia living in care homes using social
observation.

•

Further development of the Kinections website to serve as a central point for
dissemination of Kinections resources and learning.

•

Organising an online Festival of Friendship for care homes - a day of music, dance,
spoken word, reminiscence and engaging activities. The content of the festival will
continue to be available online as a resource which care homes can access.
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•

There will be ongoing sharing in the lead up to project end in December 2020, of all
the connections, learning, questions and insights that have emerged in Kinections.

*Kinections is a three year My Home Life Scotland, UWS research project affiliated with
and supported by the ASCPP. The aim of the project has been to explore and enhance
community in care homes, with a particular focus on people living with dementia. Life
Changes Trust Community Fund have funded Kinections.

WELLCOME FUNDED MULTI-SPECIES AND
DEMENTIA NETWORK
Following our ‘Dementia & Multi-Species Caring’ workshop in
May 2019 (funded by the British Society of Gerontology), we
were awarded funding from the Wellcome Trust to set up the
Multispecies Dementia Network. Drawing on current research
from across the humanities, social sciences, and biological
sciences, the network will chart the contours of an alternative
(multi-species) perspective, in which relations between human
and non-human bodies becomes the primary lens for understanding dementia and
its effects. The Network, led by Dr Nick Jenkins, Dr Anna Jack-Waugh and Dr Louise
Ritchie was established in October 2019 and now has over 56 members representing 16
disciplines internationally.
We had planned to host three two-day network meetings during 2020 to establish
a shared conceptual framework. When these face-to-face meetings were no longer
possible, our network activities have moved online. In April we hosted the first of a series
of webinars with 30 attendees from across the world. This demonstrated the level of
interest and enthusiasm in understanding how our relationships with animals and nature
can help us to understand the experience of dementia, from many different perspectives.
As we continue to develop the network, we have launched a monthly newsletter, blog
series and are beginning to develop ideas for our conceptual framework using online
collaborative writing programme, Fidus Writer as well as developing content for an
edited book proposal. Exciting developments to come in 2020-21!
On Thursday 8th of October we held our second webinar with a prestigious panel and
25 network participants. Titled ‘Multispecies dementia care in the time of CoVID19’, our
expert panelists were Professors Colleen Anne Dell, Danielle Gunn-Moore and Fiona
Henriquez-Mui. For further details and to view the whole interdisciplinary conversation
please go here https://multispeciesdementia.org/

NEW RESEARCH STUDY ‘IMPROVING THE CARE OF PEOPLE
LIVING WITH DEMENTIA IN SCOTTISH PRISONS’
With funding from the Dunhill Medical Trust, this 18-month cross-institutional study will
identify effective ways to improve the health and wellbeing of increasing numbers of
older people living with dementia in prison. From March 2021, UWS researchers from the
Centre, School of Health and Life Sciences, School of Education and Social Sciences
along with colleagues from the University of Edinburgh will start the first study in
Scotland to explore the current care and lived experience of dementia in prison.
Using stakeholder interviews it will describe the existing diagnostic and post diagnostic
care pathways and the ways later life wellbeing is promoted, and health risks reduced in
four Scottish prisons with the largest populations of over 65 years. We will then illustrate
the lived experience of ageing in prison with dementia through ten in-depth prisoner
centred case studies with the person and up to three others involved in their health,
social, spiritual or custodial care.
40

CELEBRATION REPORT 2020

The findings from the mapping and case studies will be presented to three stakeholder
groups: 1) families and prisoner representatives; 2) prison and healthcare professionals;
and 3) strategic leaders. Using the evidence the groups will co-design a referral,
diagnostic and post diagnostic healthcare pathway and co-produce a model for
promoting later life health and wellbeing in prison and on release.
We hope this mixed methods study will provide the foundation for improving the care
and support of people living with dementia in prison and at the interface of prison and
community services.
The UWS research team is Dr Rhoda MacRae (PI), Professor Debbie Tolson, Dr Kirstin
Anderson and Dr James Taylor. The University of Edinburgh team is Professor Tom Russ
and Professor Lindsay Thompson.

DEMENTIA INCLUSIVE SINGING NETWORK
In April 2019, Dr Louise Ritchie,
Dr Margaret Brown, Dr Stuart
Wood and Carol Beckwith
were commissioned by Life
Changes Trust to evaluate the
Dementia Inclusive Singing
Network established by Luminate
Scotland. Phase 1 of this project
has now been completed.
This included interviewing
community choir and music
leaders who attended the
initial round of training from the
Network. This provided us with
an understanding of the key
learning from the training as
well as the barriers and enablers to making singing activities dementia inclusive. This has
helped the Network to shape their future activities and to identify gaps in training and
support. Most excitingly, this year, we were able to carry out a case study of a dementia
inclusive choir using GoPro cameras to capture participants’ ‘in the moment’ experience.
This has helped us to demonstrate the value of dementia, inclusive singing activities for
both people living with dementia and family carers. The findings of this will also help
the Network to understand what works in a dementia inclusive choir and help them to
support other community groups to establish dementia inclusive singing activities.
Unfortunately, the COVID-19 pandemic has significantly affected the progression of this
project. As the country begins to come out of lockdown, choral and community singing
will be one of the last activities to resume, due to the transmission risks associated
with singing. In response to this, many choirs and singing groups are moving to online
platforms to continue their activities. We have recently received ethical approval to adapt
the project to explore the impacts of the lockdown on people who have previously
attended dementia-inclusive singing groups to help us understand the potential of
online singing groups.
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THE FRAILTY PROJECT
A research project between the
University of the West of Scotland UWS,
the ALLIANCE, NHS Ayrshire & Arran,
International Foundation for Integrated
Care IFIC, Queens Nursing Institute
Scotland QNIS and funded by Burdett Trust
for Nursing got underway last year. The
project is being collaboratively delivered
in three phases with the aim to enhance
the nursing care and management of
people who are living with frailty and will
provide an exemplar for other areas across
Scotland and beyond.
Frailty is a term used to describe how we
gradually lose our in-built reserves as a
consequence of illness or ageing or both.
This can mean that you do not recover
from illness as quickly as you would have
before. Frailty affects around 1 in 10 people
aged over 65 years in the community and
around half of people aged over 85 years,
so a considerable number of frail people
also live with dementia.
The multiple partners in the project are
working together to co-produce and deliver
a coaching and education programme with
community nurses involving co-coaches
who have experience of living with frailty.
At the start of lockdown the project was
at the midpoint in delivering the teaching
and coaching sessions and so had to be
halted because of the risk that face to face
teaching poses both to the co-coaches
and staff involved. There had already been
significant progress made in developing
a model for coaching and teaching that
could be utilised elsewhere. However
progress in development stopped when
teaching stopped. Following considerable
discussion with NHS Ayrshire and Arran the
project is now on track to resume before
the end of 2020.
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Our
Carers’ Academy
Our Carers’ Academy offers a bespoke educational programme designed to support the
information and practical skills-based learning needs of family members caring for a
relative with dementia.
Like many other support services, the Carers’ Academy has had to adapt to “COVID”.
With the suspension of “face to face” opportunities for training and support, we have
turned to online approaches, including a Facebook Group and online discussion forums.
The success of these has supported plans to move forward using a blended learning
approach. This will not only offer extended and broader access to support and advice for
family carers but will also ensure a “safety net” is in place should “face to face” contact
require to be suspended again at any time in the future.
The development of the programme at University of the West of Scotland Ayr and
Lanarkshire campuses, over the next three years, is funded by Alzheimer Scotland. Susan
Holland, Alzheimer Scotland Dementia Nurse Consultant (ASDNC) and Professor Debbie
Tolson of the ASCPP and the ASCPP Carers’ Academy Development Board will lead
programme expansion, with support from Dr Margaret Brown, Deputy Director, ASCPP,
UWS. In keeping with the carer-informed ethos of the programme, family carers remain
critical members of the programme development board, and they remain a significant
driving force in shaping future programme evaluation and design. These include alumni
of the Ayrshire hub of the Carers’ Academy and members of National Dementia Carers
Action Network (NDCAN).
We are delighted that the positive impact of the programme continues to be
nationally recognised with the Carers’ Academy awarded “Winner” for the category
of “Best Educational Initiative” in Scotland’s Dementia Awards 2019 and “Winner” of
the “Innovations in Education” category at the Mental Health Nursing Forum Scotland
Awards 2019. The programme was also selected as a finalist in the “Commitment to
Carers” category of the RCNi Awards 2020.
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Conference
presentations
Conference

Presenter

22 International Long-Term Debbie Tolson
Care Conference; Together
we Change the World
Foundation. Toruń Poland.
Sept.2019

International Interactive
Seminar Series on
“Impact of COVID-19
Pandemic & Strategies for
mitigation.”
India. Manipal Higher
Education Academy, India,
June 2020

30th Alzheimer Europe
Conference “Building
Bridges” Bucharest,
Romania – 20 - 22 October
2020

Debbie Tolson

Anna Jack-Waugh, Louise
Ritchie, Rhoda Macrae,
Margaret Brown, Barbara
Sharp
Rhoda Macrae, Eilidh
Macrae, Liz Carlin
Susan Holland, Alison
Toner, Margaret Brown
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Presentation
Invited Keynote
Advanced Dementia:
Towards Best Practice (over
1,000 delegates)
https://mkod2019.syskonf.
pl/?lang=en
Publication for Long Term
Care Providers available in
English, Polish and Russian
Understanding the
impact of SARS-CoV-19
transmission reducing
measures on older people
and family carers & impact
of COVID-19 on older
adult: Creative solutions
to protect elderly (381
participants)
Scotland’s Dementia
Champions programme:
education with the
experience of people with
dementia at its heart
The social impact of
participating in sport for
people living with dementia
Alzheimer Scotland Centre
for Policy and Practice
Carer’s Academy
A comparison of two
dementia knowledge
instruments in cohort 10
Dementia Champions

Scottish Dementia
Research Consortium

Clair Gamble, Louise
Ritchie, Rhoda Macrae,
Anna Jack-Waugh

3rd National NMAHP
Education Conference - a
skilled and sustainable
workforce for a healthier
Scotland

Debbie Tolson, Louise
Ritchie, Anna Jack-Waugh

Inclusive and accessible
advanced dementia
education and
development; from
Scotland to India and back
again.

Spheres of Singing
-presented online

Louise Ritchie, Carol
Beckwith, Margaret Brown

Dementia Inclusive Singing
Network
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Class in a Bag
Understanding Dementia:
Class in a Bag
Class in a Bag is a portable
educational resource used to
raise awareness of dementia.
Originating from seminal University of the West of Scotland research
entitled ’Dementia through the eyes of a child’, the resource has
been developed and modified to support the exploration of ways to
support people with dementia in a number of settings. The educational
resource itself includes the physical resources and lesson guides for five
experiential interactive workshops. Currently, two different versions of
the educational resource have been developed. These are the ‘Public
and Practitioner’, and the ‘Schools and Educational Organisations’
resources.

This educational resource was the winner of Best Educational Initiative
at Scotland’s Dementia Awards 2016. Those involved in the Class
in a Bag workshops increase their understanding of how dementia
may affect people. It also offers an opportunity for those involved
to increase their knowledge around alternative way of supporting a
person with dementia.
More information and details of the educational resource can
be found at www.uws.ac.uk/about-uws/uws-online-store/

WINNER OF BEST EDUCATIONAL
INITIATIVE AT SCOTLAND’S BEST DEMENTIA
AWARDS 2016 & CATE AWARD WINNER 2020
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The Scottish Dementia
Research Consortium
(SDRC)
The Scottish Dementia Research Consortium
(SDRC) is a network which supports all research
in brain health and dementia taking place
throughout Scotland.
Scotland has an international reputation for
producing high-quality dementia and brain health research
across all disciplines. The SDRC’s purpose is to champion
the world-class work that is already taking place and help
develop this research further still by promoting collaboration
across institutions and disciplines.
Above all else, the SDRC ensure that the voice and
experience of people with dementia and their families are
central to all research, policy and development. We want
those living with dementia to not only be the focus of
research but also ensure that they are represented at policy
level in Scotland, the UK and across the world.
There are five areas of research focus in the SDRC, known as
themes, which encompass all aspects of dementia research
ongoing across Scotland. These are:
FUNDAMENTAL SCIENCE
DIAGNOSIS
PREVENTION
SCOTTISH DEMENTIA INFORMATICS PARTNERSHIP
LIVING WITH DEMENTIA
Membership to the SDRC is free and is open to anyone with an interest in dementia and
brain health research in Scotland. You can find out more and sign up on our website:
www.sdrc.scot
You can also keep up to date with the SDRC and our members on Twitter: @sdrc_research
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How you can
get involved in our work
If you have been inspired by our work,
there are a number of ways you can
get involved.

These include joining us as a critical friend to help influence our research
agenda and shape projects in development and advise on project delivery.
We operate an involvement approach to student education and welcome
offers to meet with undergraduate and postgraduate students to share your
insights and challenges. Volunteering opportunities are also available with
Alzheimer Scotland.
Many of our students are self-funding dementia education and research so
that they can improve their own practice and become dementia care leaders
and innovators where they work. We are seeking funding partners to support
our work, so if you are interested in making a donation to support a student
scholarship or bursary, or provide other programme support, please contact:
Professor Debbie Tolson
Director, Alzheimer Scotland Centre for Policy and Practice
Email: debbie.tolson@uws.ac.uk
Contact us on social media
Twitter @AlzScotCPP
Facebook /AlzScotCPP
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Alzheimer Scotland
Dementia Helpline
tribute
The Alzheimer Scotland Dementia Freephone Helpline is the only
dedicated 24hr service of its kind in the UK. Established in 1989, the
service operates 365 days a year through a team of trained and
dedicated volunteer call handlers.
Last year, the Helpline received 4,362 calls from people seeking
emotional support and information on a wide range of issues, such
as; changes occurring, financial support, legal matters, medications,
health and social care systems, relationships, personal care and risks.
The coronavirus pandemic and the resultant restrictions of lockdown
have brought a whole new set of concerns and difficulties for people
with dementia, their families and friends. The months of April and May
2020 saw a 30% increase in calls to the Helpline as people faced
disruption to the usual pattern of their day and activities, concern
about the implications of the virus and its control, disconnection
from loved ones and sources of emotional and practical support.
Furthermore, the length of the average call has increased by 80%
with volunteer call handlers describing a significant increase in caller
distress that required more time to provide emotional support and a
listening ear.
Most callers are family members or friends, providing essential
care and support. For carers, the challenges have been many, often
relating to maintaining health, safety and wellbeing in lockdown,
making difficult decisions in the face of sometimes rapidly changing
care needs, and all in the absence of the usual range of supports
and options. For those unable to visit loved ones residing in care
homes for such a long time and unable to give them the time,
companionship and comfort they would wish, it has been especially
distressing. And of course, there have been those who have
experienced profound loss in these unprecedented circumstances.
The Alzheimer Scotland Dementia Helpline has been there to listen.

49

Alzheimer Scotland’s Dementia Helpline
is open 24 hours a day, 365 days a year.
If you need information or emotional
support call 0808 808 3000 or email
helpline@alzscot.org at any time, day
or night.
Thanks to the Dementia Helpline team,
nobody has to face dementia alone.

Alzheimer Scotland - Action on Dementia is a company limited by guarantee, registered in Scotland 149069. Recognised as a charity
by the Office of the Scottish Charity Regulator, no. SC022315 160 Dundee Street, Edinburgh, EH11 1DQ, 0131 243 1453, www.alzscot.org
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We hope you’ve enjoyed reading about the
Centre’s work in 2020 and are excited to
see what we can achieve together in 2021.
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Contact us:
Alzheimer Scotland Centre for Policy and Practice
School of Health & Life Sciences
University of the West of Scotland
Lanarkshire Campus
Stephenson Place
Hamilton International Park
South Lanarkshire G72 0LH
Email: debbie.tolson@uws.ac.uk
twitter @AlzScotcpp
Facebook /AlzScotCPP

