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Corporate Parenting Plan UWS, 2018-2021 
Outlining the University of the West of Scotland’s continued commitment 
to supporting our care experienced  students, this document follows on 
from the first UWS Corporate Parenting Plan 2015-2018. Firstly, the current 
guidelines around Corporate Parenting and what it continues to mean for 
the University of the West of Scotland as a Higher Education provider in 
Scotland are outlined. The document then summarises activity that has 
taken place over the period 2015-2018, which relates to our commitments 
from the first Corporate Parenting Plan. Finally, the document shows a 
fully updated plan that the University is currently working towards for 
2021 and how we ensure we continue to support our care experienced  
students at UWS.

Background
As of the 31st July 2019 14015 children in Scotland were looked after https://www.gov.scot/
publications/childrens-social-work-statistics-scotland-2018-2019/pages/1/ Looked after refers 
to young people who are currently in care. The term “care experienced ” refers to “anyone who 
has been or is currently in care or from a looked-after background at any stage in their life, no 
matter how short, including adopted children who were previously looked-after. This care may 
have been provided in one of many different settings such as in residential care, foster care, kinship 
care, or through being looked-after at home with a supervision requirement” http://www.sfc.
ac.uk/access-inclusion/equality-diversity/care-experienced/care-experienced.aspx. Previously 
those young people who had reached the age of 16 were known as care Leavers. The term ‘care 
experienced young person’ is now more widely used and promoted to encompass all young 
people who have experience of being cared for or looked after.

In comparison to their non-looked after peers, CEYP are under-represented in higher education. 
The latest figures show an in increase across all levels of study at university and college with 
the number of care experienced entrants increasing from 2,070 in 2016-17 to 2,545 in 2017-18 
(http://www.sfc.ac.uk/web/FILES/statisticalpublications_sfcst072019/Report_on_Widening_
Access_2017-18_Executive_Summary.pdf. However, the figures also show that at all levels, care 
experienced  students have lower rates of completing courses compared to all students at 
university and college. Between care experienced students and non-care experienced students, 
there is a difference of 5.3% for retention at university, and the largest gap is in successful 
completion of full-time further education courses at college where the gap is 15.6% http://www.
sfc.ac.uk/web/FILES/statisticalpublications_sfcst072019/Report_on_Widening_Access_2017-18_
Executive_Summary.pdf.

Latest figures also, show that care experienced school leavers continue to have lower attainment 
than other school leavers. In 2017/18 62% of all school leavers had 1 or more qualification at 
SCQF level 6 or better, whereas only 12% of school leavers who were in care for the full year and 
11% who were in care for part of the year had qualifications at this level https://www.gov.scot/
publications/education-outcomes-looked-children-2017-18/pages/3/.

https://www.gov.scot/publications/childrens-social-work-statistics-scotland-2018-2019/pages/1/
https://www.gov.scot/publications/childrens-social-work-statistics-scotland-2018-2019/pages/1/
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In order to change these figures and to help more CEYP, the Children and Young People’s 
(Scotland) Act 2014 named a number of organisations, including all post-16 education providers 
as “Corporate Parents” who have a responsibility to support CEYP and provide them with 
opportunities to be able to achieve their potential. The Act names 24 public bodies but all 32 
local authorities, 14 NHS Scotland Health Boards, 7 National Special Health Boards as well as all 
colleges and universities in Scotland are Corporate Parents in terms of the Act. The list therefore 
includes all colleges, universities and other higher education institutions currently operating 
in Scotland. All colleges, universities and higher education institutions are therefore corporate 
parents, subject to the duties (excluding section 64) set out in Part 9 of the Act and detailed 
below:

• Duty 1: Consider wellbeing and be alert to matters which may affect care experienced  young 
people

• Duty 2: Assess the needs of care experienced  young people for the services and support 
provided

• Duty 3: Promote the interest of care experienced  young people

• Duty 4: Provide opportunities to participate in activities promoting well being

• Duty 5: Take such action as it considers appropriate to help those children and young people 
to (i) access the opportunities it provides, and (ii) make use of services, and access support, 
which it provides.

• Duty 6: Take such action as it considers appropriate for the purposes of improving the way in 
which it exercises its functions in relation to the children and young people to whom corporate 
parenting applies.

The Statutory Guidance on Corporate Parenting defines it as: 
“An organisation’s performance of actions necessary to uphold the rights and safeguard the 
wellbeing of a looked after child or care leaver, and through which physical, emotional, spiritual, 
social and educational development is promoted.” https://www.gov.scot/publications/
statutory-guidance-part-9-corporate-parenting-children-young-people-scotland/pages/3/ 
Staff who work for or within any of those bodies or groups of bodies listed in the legislation as a 
Corporate Parent, have duties towards all looked after children and care leavers in Scotland up to 
the age of 26.

Under the act, these Corporate Parents have the above duties to deliver on to care experienced  
people. Overall, they have a responsibility to promote the wellbeing of care experienced people. 
To do so they must understand the lives of Scotland’s looked after young people and care leavers 
and respond to their needs as any parent should. Originating in the late 1990s, the concept of 
Corporate Parenting has actively informed Scottish Government policy since its 2007 report, 
‘Looked After Children and Young People: We Can and Must Do Better’. More recently, The 
Children and Young People (Scotland) Act 2014, came into effect on the 1st of April 2015. Section 
96 of the 2014 Act lists eight basic requirements of children and young people which help them to 
develop and reach their full potential. These requirements also lie at the heart of ‘Getting It Right 
For Every Child’ (GIRFEC), the Scottish Government’s national approach to improving outcomes for 
children and young people. https://www.gov.scot/policies/girfec/.

Policies are continuing to be developed to support care experienced  young people in Scotland. 
This year on Wednesday 5 February 2020, the Independent Care Review published seven reports. 
The Promise laid out five foundations and over 80 calls to action. On the same day, in The Scottish 
Parliament, Nicola Sturgeon pledged to #KeepThePromise, a commitment that got the support 
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of all political parties. Organisations, institutions, bodies, communities and groups all across 
Scotland also pledged to #KeepThePromise. The Care Review will work with Scottish Government 
on the longer term vision of keeping The Promise with a small team transitioning to support 
implementation, ensuring it is as smooth as possible and can be followed by full engagement. 
https://www.gov.scot/publications/statement-report-independent-care-review/.

Other recent changes include, on the 25th July 2019 all 18 Scottish Higher Education Institutions 
agreed to have a guaranteed offer at all Scottish HEIs. The institutions set out a new commitment 
that care experienced applicants who meet minimum entry requirements will be guaranteed an 
offer of an undergraduate place at university. This bold, sector-wide move is also aimed at driving 
a significant increase in the number of care experienced  people going to university. https://www.
universities-scotland.ac.uk/scotlands-universities-to-guarantee-offers-to-care-experienced-
applicants-who-meet-minimum-entry-requirements/.

In addition on the 27th September 2019, the upper age limit of the SAAS care experienced  bursary 
was removed for entry 2020. This means that hundreds more care-experienced students will be 
eligible for an annual £8,100 a year bursary. The change in autumn 2020 is designed to increase 
their chances of going to college or university: https://news.gov.scot/news/improving-access-to-
education-for-care-experienced-students. There is also an Accommodation Grant available to 
care experienced  students through SAAS: https://www.saas.gov.uk/full-time/support-for-care-
experienced-students. 
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Supporting Care Experienced Students at UWS
The University of the West of Scotland (UWS) has a long tradition of supporting students from all 
different backgrounds to achieve their potential and as such aims to support its’ care experienced 
young people and CE students to achieve their very best, through a wide range of initiatives and 
developments from pre-entry to graduation and beyond. 

At UWS we continue to support our care experienced young people; CEYP have always been a 
priority group for UWS. At UWS, the number of care experienced young people (CEYP) has risen 
by over 500% from 2008 when 9 students enrolled to the present day where we currently have 
60 new students enrolled for Session 2019/20. The University was awarded the Buttle UK Quality 
Mark in 2009 and 2012 to recognise the standard of support we provided to this vulnerable group. 
Although the Quality Mark initiative has now ended, we continue to strive to maintain and develop 
our standard of care and support for CEYP and this is reflected in our Corporate Strategy 2020-
2025 https://www.uws.ac.uk/about-uws/a-21st-century-university/corporate-strategy-plans/ 
and Outcome Agreement 2019-20 http://www.sfc.ac.uk/web/FILES/outcome-agreements-1819/
UWS_Outcome_Agreement_2018-19_FINAL.pdf.

Our service delivery to these young people has previously been shaped by a range of 
legislative, strategic and policy drivers such as the Supporting of Young People Leaving 
Care (Scotland) Regulations 2003 http://www.gov.scot/Publications/2004/03/19113/34719 
the Additional Support for Learning Act 2004 (Amended 2009) http://www.gov.scot/
Publications/2009/11/03140104/3 Getting it Right for Every Child (GIRFEC) (2008) http://www.gov.
scot/resource/doc/1141/0065063.pdf. 

Recommendations 37 and 38 made in the report by the Commission for Developing Scotland’s 
Young Work Force (2014) http://www.gov.scot/Resource/0045/00451746.pdf 
specifically relate to looked after young people and more recently in the Blueprint for 
Fairness Report (2016) https://beta.gov.scot/publications/blueprint-fairness-final-report-
commission-widening-access/ the Commissioner for Widening Access, Sir Peter Scott, made 
recommendations to make degree level study more accessible for CEYP. This Report introduced 
the Care Leavers Bursary, which has lessened the financial burden for those students who have a 
care background. The report Implementing a Blueprint for Fairness Report (2017) http://www.gov.
scot/Publications/2017/05/9472 details the progress made on the recommendations.
Our care experienced students come from a variety of routes direct from school, via college, to 
mature students or adult returners who have decided to return to study after employment or 
alternative life paths. UWS also supports care experienced students who return to study in later 
life and enter university through the college route into Year 1 from one of the many Scottish Wider 
Access Programmes or through one of our many articulation routes into Year 2/3 with an HNC or 
HND. We work closely with colleagues from the Scottish Wider Access Programme and our College 
Team to ensure that support is given to students coming to UWS and that their needs can be met 
on an individual basis through 1-1 support from the named contact at the University and through 
our comprehensive Student Services provision.

UWS identifies most CEYP at the application stage and, at the point when an offer of a place is 
made; they are then contacted to discuss what transitional support we can provide. 1-1 support 
is available from the named contact for CEYP and along with colleagues in Student Services can 
address any issues such as accommodation, access to Counselling Services, a Student Support 
Adviser and to a Disability Adviser where relevant. By engaging with Care Experienced Students 
at an early stage, this can alleviate stress; address barriers for the student and ensure that the 
appropriate support is in place before the start of the Academic Year.
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UWS has established procedures in place for care experienced pupils with local schools, 
colleagues within local authorities and relevant organisations to promote the support available 
to CEYP, their families and those who support them in the community. We do this so that pupils 
who are considering going to university can receive information, advice and guidance to make 
informed choices regarding their education. A meeting with the young person and their teacher 
or Throughcare Support Worker is encouraged to ascertain the level of pre-entry support needed 
and to provide an opportunity for them to meet with the named contact at UWS. This contact is 
very important helping the CEYP in order to make a successful transition from school, college or 
the community. Support is available throughout the year for all students and continues through 
their whole time at University. In addition, advice on further study or employability is also available 
to all graduates through the Careers Service up to 2 years after they graduate. 

At UWS we provide support for not only CEYP but also adults who have returned to education 
later in life. We are aware that for many students, who have experience of care, they also have 
encountered issues such as interrupted education, a loss of self-esteem, confidence and they 
do not have the knowledge that there are opportunities to continue their education. Many CEYP 
and adults come to UWS through a variety of routes such as: advanced entry to Year 2 or Year 3 
from an HNC or HND; progression from a Scottish Wider Access Programme (SWAP) to Year 1 of a 
degree programme or by gaining the required Highers that meet our entry requirements.

Information on the support available at UWS is a key factor for this group. In addition to the 
information available on the UWS website and publicity materials, colleagues in our Student 
Recruitment Team disseminate this information to our Associate Students in our 8 partner colleges.
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Working with other Corporate Parents
Working in Partnership 
Since being awarded the Buttle Quality Mark in 2009, UWS has built relationships and worked in 
partnership with local Education Services; Throughcare and Aftercare Services and Social Work 
Services around our Scottish Campuses; the Scottish Throughcare and Aftercare Forum (Staf); 
Skills Development Scotland; the College Development Network; the Centre for Excellence for 
Looked After Children (CELCIS) and other relevant organisations. UWS works in collaboration with 
a range of other Corporate Parents to support CEYP in the community who are thinking about 
going to university. Some examples of this are detailed below.

In partnership with the named contact for care experienced students at the University of Glasgow, 
UWS has helped to create the West of Scotland Care Leavers Forum which has representatives 
from colleges and universities in West, Central and Southern Scotland. The Forum, now chaired 
by the named contact from the University of Glasgow, also works in collaboration with Care 
Experienced and Carers East Forum (CECEF) to provide a national forum to discuss issues that 
affect CEYP and share good practice. 

The named contact for care experienced students works closely with colleagues in Throughcare; 
Aftercare; Social Work and other related services who support CEYP in the community and there 
has been an increase in the requests for additional support. They are also a member of the 
Renfrewshire Champions Board; Improving Outcomes for Looked After Children and other relevant 
committees for Renfrewshire Council.

UWS works in partnership with Glasgow City Council and the MCR Pathways initiative Glasgow’s 
Got Talent by providing information on alternative routes to university information to both 
secondary pupils and their mentors (http://mcrpathways.org/) and by supporting those pupils 
who are thinking of going to university pre-entry and throughout their studies.

We also work in partnership with partner universities in secondary schools with low progression to 
higher education and do this through the FOCUSWest (www.focuswest.org.uk) initiative ‘Routes 
for All’ which is part of the national initiative, the Schools for Higher Education Programme 
(SHEP) http://www.sfc.ac.uk/access-inclusion/access-priorities/low-progression-schools/low-
progression-schools.aspx.

The named contact has attended meetings with the Scottish Throughcare and Aftercare Forum 
(Staf) to disseminate relevant information to members so that they can provide CEYP with 
information on going to university and also offers 1-1 support for CEYP thinking about coming to 
university. 

Monitoring, Reporting and Evaluating
Over the past 10 years we have developed and maintained partnerships internally and will 
continue to develop the procedures and relationships created to support care experienced 
students. The named contact for care experienced students reports to the Recruitment and 
Conversion Manager in the first instance and reports are provided regularly on all activities 
regarding Care Experienced Students. Internal reports are also produced for departmental 
meetings. This will now be done in conjunction with the new additional named contact in Student 
Services. Both named contacts also work in partnership with colleagues in Strategic Planning 
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and Business Intelligence Teams at UWS, to gather information and data for the UWS Corporate 
Parenting Plan and Report.

Through presentations to Academic Schools, existing support for care experienced students 
has been highlighted and a further network of support has been created by colleagues within 
the Schools. By monitoring the engagement of care experienced students with the named 
contact, colleagues in Professional Services, Student Services, Academic Schools and other 
support services within the University we can ascertain the number of students in order to gauge 
accessibility and if the procedures in place are working.

The UWS Corporate Parenting Working Group (CPWG) membership has been reviewed and this 
group has reconvened and updated and evaluated targets set in our Corporate Parenting Plan 
2015-2018; the UWS Outcome Agreement and the recommendations made in the Blueprint for 
Fairness Report (2016) by the Commissioner of Widening Access regarding Care Experienced 
Students. The Corporate Parenting Working Group (CPWG) reports into the Equality and Diversity 
Committee at the University.

Externally, through working in partnership with other Corporate Parents, we will be able to help 
them review and evaluate their Corporate Parenting Plans and we would expect this to be 
reciprocated so that we can share good practice and further develop our Plans. 
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Future Developments
Further training for staff from Who Cares Scotland is being planned for 2021. The named contacts 
are also helping to test a new online module on Corporate Parenting which is being developed by 
the Open University and will be rolled out to universities and potentially colleges later in 2020.
We will continue to work in partnership with MCR Pathways in Local Authority Areas around our 
Scottish Campuses as the initiative is rolled out to Renfrewshire, Lanarkshire and Ayrshire. 

The named contact in partnership with the Recruitment Team and other relevant colleagues in 
UWS will seek membership of Corporate Parenting Groups in other Local Authority Areas. UWS 
as a Corporate Parent will take advantage of Corporate Parenting training opportunities and 
will look for ways in which to collaborate with other Corporate Parents in order to help support 
Care Experienced Students to raise their aspirations, to help them to believe in themselves and 
to achieve their goals. We will continue to support students and strive to support them in new 
ways and listen to the voices of our care experienced students who are studying here in order to 
improve our processes for future students.

 

The Plan 
The University of the West of Scotland is committed to ensuring that its care experienced 
young people and all of its CE students are supported on their learner journey from pre-entry 
through to graduation and will work to meet the needs of all of its care experienced students. A 
Corporate Parenting Working Group (CPWG) has been established to discuss issues relating to 
care experienced young people but in reality all CE students regardless of age share this support 
and this is outlined below. The plan is outlining support for CEYP as required within the Corporate 
Parenting Agenda but in addition the support is offered to all CE students at UWS regardless of 
age – therefore the terms of CEYP and CE students are used below. The CPWG will share ideas, 
recommendations and information across the university and ensure that the Corporate Parenting 
plan is delivered and reviewed. The CPWG group consists of staff across the University from all 
areas and strives to include care experienced student/s from the care experienced UWS Students 
Association group.

Information on Support at UWS can be found on the UWS website at: https://www.uws.ac.uk/
university-life/student-support-wellbeing/care-experienced-carer-or-estranged-student/
The following plan has been recently revised from 2015-18 and looks to continue our activity over 
the next three years. Progress on activities so far is shown in the right hand column.
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Duty 1: Be alert to matters which, or which might, adversely affect the wellbeing of CEYP to whom corporate parenting applies.

Aim Current Activities Actions
Stage of 
Learner 
Journey

Responsibility Timescale Progress

1. Keeping up to date 
with policy, papers, 
recommendations and 
legislation regarding care 
experience

Keep abreast 
of Government 
Legislation, 
Independent Care 
Review outcomes 
and papers and 
keep staff at UWS 
up to date with 
developments
Policy Awareness 
through linking with 
Partners and external 
organisations

Corporate 
Parenting Working 
Group(CPWG)  to 
continue to meet 
regularly to share 
information and best 
practice

Maintain links/
attend events with 
organisations Who 
Cares? Scotland, 
Care Experienced, 
Estranged and Carers 
West Forum, Become 
Charity, Stand Alone 
Charity, National 
Widening Access 
Group, Universities 
Scotland, Local 
Authorities and 
Throughcare and 
Aftercare Service as 
well as Local Support 
Networks, Social 
Work, SWAP West 
and MCR Pathways

All stages Widening 
Participation 
Staff and 
Student Services
CE Named 
contacts and CP 
Working group 
members

Ongoing This has been 
maintained 2015-2020 
and knowledge is 
constantly updated
Partnerships are 
maintained with all 
external agencies 
listed and meetings 
attended to keep 
up to date with 
developments and 
opportunities for 
working together
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Duty 1: Be alert to matters which, or which might, adversely affect the wellbeing of CEYP to whom corporate parenting applies.

Aim Current Activities Actions
Stage of 
Learner 
Journey

Responsibility Timescale Progress

1. Keeping up to date 
with policy, papers, 
recommendations and 
legislation regarding care 
experience

Inform staff of 
developments/
legislation across 
UWS through Training 
and awareness 
raising events

Raise awareness 
among all staff 
regarding care 
experience through 
website, publications 
and social media
Training for senior 
leadership teams 
annually – internally 
and inviting external 
partners for delivery
Working with Training 
and Development 
to get Corporate 
Parenting training 
module that is 
being developed 
in partnership with 
WhoCares? Scotland 
available to UWS 
staff

All stages - Ongoing/
annual 
process

Website information 
has recently been 
updated to reflect 
changes.
Publication for CE 
students has been 
produced and sent to 
staff.

Training took place 
twice this year and 
planned for next 
academic term.
Online module due to 
be finished by end of 
May 2020
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Duty 1: Be alert to matters which, or which might, adversely affect the wellbeing of CEYP to whom corporate parenting applies.

Aim Current Activities Actions
Stage of 
Learner 
Journey

Responsibility Timescale Progress

2. Student Services and 
named contacts to 
be aware of issues/
impact on CEYP and 
CE students and 
keep contact with 
all CE students as  
relevant issues arise

Joined up approach 
to provide support 
for CEYP and CE 
students been 
implemented.  
Strong links between 
Support services and 
named contacts.  
New named 
contact with shared 
responsibility within 
Student Services to 
ensure increased 
capacity to support 
students

- - - New named contact 
in student services – 
working together on 
future plans
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Duty 2: Assess the needs of CEYP for the services and support they provide.

Aim Current Activities Actions
Stage of 
Learner 
Journey

Responsibility Timescale Progress

1. Identify CEYP and 
CE students

CEYP and CE 
students are 
identified prior to 
entry through UCAS 
tick box

Automated email 
sent to all students 
who tick the box 
which outlines 
support available 
and asks if support 
needed

Information to be sent 
to other students if 
missed on UCAS form

Opportunity to 
answer this at 
enrolment as this 
form also asks re care 
experienced

Pre-entry/
induction

Named 
contacts/
Admissions

Annually 
reviewed

-

2. Continued 
communication and 
contact with CEYP 
and CE students

Face to face meeting 
offered prior to 
starting studies 

One to one meetings 
offered to students 
throughout studies
Students made 
aware of who the 
named contact/s are 
in UWS

Email group set up for 
information sharing

Regular emails to be 
sent out to mailing 
group

Information re 
external support 

Pre entry/
induction/
during 
studies

Named 
contacts/
Student Services

Ongoing This has been offered 
by named contact 
since 2015
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Duty 2: Assess the needs of CEYP for the services and support they provide.

Aim Current Activities Actions
Stage of 
Learner 
Journey

Responsibility Timescale Progress

3. Listening to CEYP 
and CE students 

Regular contact with 
care experienced 
group to match 
needs to support

Care experienced 
student/s on CPWG

All stages Named contacts 
and student 
services primarily

Regular meetings/
updates/involve 
in CP Plan and 
CPWG meetings 
and events

Meetings 
now with CE 
group and 
seek opinions 
on policy and 
activity

Survey Current CEYP 
and CE students 
to assess needs/
support required

Undertake annual 
survey of CEYP and 
CE students to ask 
them what support 
they have accessed 
and what they would 
like to see from UWS 
in the future in terms 
of support.  Feedback 
to UWS and CPWG.

All stages Named 
contacts/

Annual process 
of survey and 
feedback from 
students

Survey sent out 
to students April 
2020

4. Review needs 
across full student 
journey from pre-entry 
to graduation

Work with Corporate 
Parenting Group to 
look at the student 
experience and 
ensure we meet the 
needs of all CEYP and 
CE students within 
delivery and at all 
parts of the student 
journey

All stages All staff Ongoing CPWG meetings 
planned 
regularly to work 
together to look 
at needs
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Duty 3: Promote the interests of CEYP 

Aim Current Activities Actions
Stage of 
Learner 
Journey

Responsibility Timescale Progress

1. Pre-entry 
information to 
prospective students

Information to schools 
and colleges re support 
for care experienced 
students

Students are given 
information prior to entry 
about support available 
to CEYP and CE students 
through communications, 
presentations in schools 
and university website

Use of social media to 
provide information to 
prospective students

Pre entry Marketing and 
Recruitment 
Teams, 
Widening Access 
Programmes, 
Named 
Contacts and 
Induction Teams

Annually reviewed 
and updated

This has been 
in place since 
2015

2. Support for CEYP 
and CE students 
during studies through 
to graduation

Named contact offers 
support to all CEYP and 
CE students
1-1 tailored support pre-
entry and during studies
Assistance with UCAS 
and SAAS applications
Key link with Support 
services/external 
agencies 

New named contact 
within Student 
Services to provide 
additional cover 
and resource to 
support CEYP and CE 
students

Pre entry 
and during 
studies and 
beyond

Named contacts Ongoing This has been 
in place since 
2015
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Duty 3: Promote the interests of CEYP 

Aim Current Activities Actions
Stage of 
Learner 
Journey

Responsibility Timescale Progress

2. Support for CEYP 
and CE students 
during studies through 
to graduation

Priority access for 365 
days accommodation for 
CEYP and CE students at 
UWS residences

Work closely with 
Accommodation 
team to ensure 
support for CEYP and 
CE students

During 
studies

Accommodation 
team and 
named contact

Ongoing This has been 
in place since 
2015-2016

Student funding and 
money management 
support through the 
UWS Funding and Advice 
Team

Support from Funding 
and Advice Team 
for applications 
to SAAS for Care 
Experienced Bursary 
and Accommodation 
Grant and to 
additional sources 
of funding such as 
Discretionary and 
Childcare Funds

Pre entry, 
during 
studies and 
graduation

Funding  and 
Advice Team

Ongoing This has been 
in place since 
2015

Academic Schools 
working with named 
contacts to support 
students

Working with 
academic schools to 
ensure understanding 
of CEYP and CE 
students needs and 
that they are being 
met

Pre entry 
and during 
studies and 
graduation 
support/
placement 
support

Academic 
Advisers/
Personal tutors

Ongoing This has 
also been in 
place since 
2015 and 
continually 
developing
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Duty 3: Promote the interests of CEYP 

Aim Current Activities Actions
Stage of 
Learner 
Journey

Responsibility Timescale Progress

2. Support for 
CEYP and CE 
students during 
studies through to 
graduation

Student Services areas 
providing support to CEYP 
and CE students 
Joined up approach 
between Funding and 
Advice, Disability Support 
and Counselling and 
Wellbeing and Academic 
Skills and Careers Sevceto 
ensure appropriate 
support for care 
experienced students

Continue to 
develop and 
maintain support

During 
studies and 
pre-entry

Student Services 
staff 

Ongoing This has been in place 
since 2015 – now looking 
at additional ways to 
support CE students

Care Experienced group 
at Students Association 
are working hard to 
promote interests of CE 
students 

Students Association 
Keyworkers also provide 
support to CEYP and 
CE students – from one 
to one meetings and 
support with appeals and 
mitigation

Care experienced 
Students 
Association group 
working hard to 
offer support to 
CEYP and CE 
students at UWS 

Peer Support 
System for CEYP 
and CE students 
to be introduced 
to support all new 
CE students in 
transition

All stages/
induction

Students Ongoing CE group are proactive 
and aim to work to ensure 
needs of CE students 
are met at UWS and 
have been instrumental 
in ensuring their voice is 
heard

Students Association 
Keyworkers have worked 
with CE students since 
2015 and continue to 
provide one to one 
support and advice
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Duty 3: Promote the interests of CEYP 

Aim Current Activities Actions
Stage of 
Learner 
Journey

Responsibility Timescale Progress

3. Contextual 
Admissions

Guaranteed offer for 
CE students in line with 
Scottish Government 
Agenda and 18 HEI 
agreement

UWS will guarantee 
an offer for CE 
students who meet 
the minimum entry 
criteria for the course. 
For some selective 
courses an interview 
will be offered

Care experience is 
taken into account on 
offer along with other 
Widening Access 
Indicators

Pre entry Admissions Annually reviewed This is now 
in place for 
entry 2020

4. UWS CE Grant Current development of 
Grant for CE students at 
UWS

This is in place and 
applications are open 
for 202—2021.

During 
studies for 
new CE 
students

Funding and 
Advice Team 
and named 
contacts

By autumn 2020. This process 
is supported 
and students 
are offered 
assistance in 
completion 
of forms 
once made 
available
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Duty 3: Promote the interests of CEYP 

Aim Current Activities Actions
Stage of 
Learner 
Journey

Responsibility Timescale Progress

5. Provide key 
and up to date 
communications for 
CEYP and CE students

Publications, website 
and social media 
information for current 
students

Regularly updated 
leaflet and issued 
out to Hubs at all 
campuses and 
relevant staff

Pre entry 
and during 
studies

Named contacts Ongoing Website 
recently 
updated, 
plans to 
improve 
social media 
and update 
publications 
for CE 
students
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Duty 4: Provide those CEYP with opportunities to participate in activities designed to promote their wellbeing.

Aim Current Activities Actions
Stage of 
Learner 
Journey

Responsibility Timescale Progress

1. Aid transition to 
UWS and inform 
early about support 
available. Offer 
opportunity to meet 
other CEYP and CE 
students

Transition Events for 
all subject areas and 
Support for CEYP and 
CE students information 
provided to all students 
who attend

Transition event 
for CEYP and CE 
students to be 
planned

Pre entry/
induction

Named 
contacts/
Induction team

Summer 
2020(dependent 
on current 
circumstances)

CE Transition 
Event 
planned 
for Summer 
2020 – this 
is on hold 
in present 
climate

Online videos/social 
media to reach out to CE 
students to show support 
and other student 
experiences

Develop this further 
and offer more online 
support and CEYP 
and CE students 
experiences

Pre entry/
induction

Named 
contacts/
Induction team

These were 
completed 
2019

2. Promote Student 
Mentor Role to CEYP 
and CE students

Discussed with current 
students re peer support 
and mentoring role

To be promoted and 
mentors established 
and trained

Induction Named contacts Planned for 
2020/21

Planned for 
2020

3.Peer Support System 
set up

Set up in partnership 
with the Students 
Association group a peer 
support network for new 
CE students

Discussions taken 
place to identify plan 
for this to take place

All stages Named contact Ongoing Planned for 
2020
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Duty 4: Provide those CEYP with opportunities to participate in activities designed to promote their wellbeing.

Aim Current Activities Actions
Stage of 
Learner 
Journey

Responsibility Timescale Progress

4. Events for CEYP/CE 
students

Partnership events for 
CEYP and CE students

All stages All staff Ongoing Ongoing

Events organised 
during National Care 
Experience Week

Work with Students 
Association group to 
ensure promotion and 
awareness raising 
during this week on 
UWS campuses

During 
studies

Named 
contacts/
Students 
Association

Annually 2 events 
November 
2019

Freshers Week  and 
University Open Days 
information and staff to 
talk to

Support available 
and awareness 
raising

Pre entry/
induction

Named 
contacts/
academic staff 
and student 
services

Annually This has 
happened for 
a number of 
years

Link to Silvercloud – 
online support tool

Promoted on UWS 
website and linked 
from support pages.  
Info sent to CE 
students if support 
requested

During 
studies

Named 
contacts/all 
staff/counselling 
and wellbeing

Ongoing If students 
contact 
named 
contact this 
information is 
sent to them
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Duty 5: Take such action as it considers appropriate to help those CEYP to (i) access the opportunities it provides, and (ii) make use of 
services, and access support, which it provides.

Aim Current Activities Actions
Stage of 
Learner 
Journey

Responsibility Timescale Progress

1. Regular 
communications  and 
contact maintained 
with CEYP and CE 
students from pre-
entry to graduation

Face to face contact 
offered from application 
stage and regular emails 
sent 

CEYP and CE student 
email group set up to 
maintain contact

After initial contact 
made at offer stage, 
regular emails to 
be sent informing 
of events/relevant 
support/support 
networks and key 
policies or issues that 
are important

Pre entry/
during and 
post studies

Named contacts Ongoing This has been 
in place since 
2015 and 
improved 
more recently 
and further 
developed by 
new named 
contacts

2. Advertise support 
for CEYP to wider 
networks and 
organisations

Ensure key external 
organisations are aware 
of support offered at 
UWS

Information to 
schools, colleges, 
MCR pathways, Who 
Cares Scotland, 
Care Experienced 
Forum members 
and other relevant 
organisations that will 
link to CE prospective 
students

Pre entry Named contacts 
and Student 
Services

Ongoing Website 
improved 
recently and 
linking with 
partners to 
ensure they 
know what 
UWS can 
offer students
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Duty 6: Take such action as it considers appropriate for the purposes of improving the way in which it exercises its functions in relation to 
the CEYP to whom corporate parenting applies.

Aim Current Activities Actions
Stage of 
Learner 
Journey

Responsibility Timescale Progress

1. Continuous review 
and development of 
support and provision 
for CE students based 
on feedback and 
informed by CEYP 
themselves

Corporate Parenting 
Working Group 
established and regular 
meetings planned - to 
ensure interests of CE 
students are met

Maintain regular 
contact with CE 
WP and ensure 
support maintained 
and developed on 
recommendations of 
the group

Get CEYP and CE 
students involved 
in contributing and 
feeding into the 
CPWG

All stages Named contacts 
and all CP WG 
members

Ongoing CPWG 
meeting 
regularly 
to ensure 
appropriate 
actions taken
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