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Welcome to 
University of the 
West of Scotland  
I am delighted to welcome you to the Knowledge 
Transfer Partnership Associate Conference 2022.

University of the West of Scotland (UWS) was the first university in 
Scotland to create a dedicated KTP Centre: it is therefore fitting that, 
a mere four years since the inception of our award-winning Centre, 
we welcome KTP Associates’ from across the UK and beyond, to 
collaborate, learn and celebrate our collective achievements.  

Despite the many challenges presented over the last two years, the 
UK’s KTP programme continues to go from strength-to-strength. 
Approaching its 50th year, the programme is the longest such initiative 
in the world, consistently delivering innovation and growth.  

KTPs are a great example of what can be achieved when industry and 
academia join forces and its success clearly demonstrates that our 
research activities have direct relevance to, and applicability in, 
world-leading industries and businesses.  
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The bridge that KTPs provide between academia and industry helps 
to spark genuine, globally relevant innovation, which spans a range of 
sectors and is making a real impact across the world.  

I am immensely proud that UWS is currently the number one university in 
Scotland for KTPs, and sits within the top-five in the UK. I put this success 
down to a combination of factors: the applied nature of what we do; 
our fantastic academic staff with a history of engagement with industry 
and a focus on delivery of pragmatic, yet highly innovative solutions; and 
our dedicated KTP Associates’ – without their input and enthusiasm, this 
success would not be possible.  

I hope you thoroughly enjoy this year’s conference, and our warm 
Scottish hospitality.  

Best wishes, 

Milan Radosavljevic 
Vice-Principal Research, Innovation and Engagement  



Fáilte/Welcome
On behalf of the University of the West of Scotland 
(UWS), I would like to warmly welcome you all to our 
Paisley campus, situated near Scotland’s spectacular 
west coast.

This is the first in-person National KTP Associates’ Conference since 
2019 and, in line with traditional Scottish clan gatherings, there will be 
much debate, dancing and merriment – with the opportunity to attend 
a traditional ceilidh, and perhaps sample a dram or two!

At UWS, we firmly believe in strong partnerships with business and 
industry. Our investment in an award-winning Knowledge Transfer 
Partnerships Centre, our position as number one in Scotland and 
top-five in the UK for KTPs, and cumulative £10m funding across 50 
partnerships, over the last four years, is testament to this.

As the KTP programme approaches 50 years (dating back to 1975), it 
continues to evolve in response to the needs of businesses across the 
UK. Recent increased funding from Innovate UK, and continuation of the 
successful £20m BEIS-funded management KTP initiative, bodes very well 
indeed for the future. I am delighted that Indro Murkerjee, CEO, Innovate 
UK and Richard Lamb, KTP Programme Manager, will be attending this 
year’s conference.

As with the KTP programme, UWS is entering an exciting phase of growth, 
with further planned investment across our academic and professional 
services community. I’m also delighted to announce our first international 
KTP with Mount Kenya University and Farmtrack Consulting in Nairobi 
– part of the £2million African Agri-food KTP initiative. A very warm 
welcome to all our African KTP Associates in attendance.

It would be remiss of me not to thank and acknowledge Innovate UK 
and all the KTP programme sponsors; UK businesses; KTP Associates; 
academics; KT Advisors; and professional services staff who, collectively, 
ensure KTP remains the flagship knowledge exchange programme in 
the UK.

Finally, a huge thank you to the organising committee, programme 
chairs, speakers and, of course, all the KTP Associates attending this 
year’s conference. I look forward to meeting many of you in person over 
the next few days (on and off the dance floor!) for what is sure to be an 
informative, enjoyable and memorable conference.

Slàinte mhath/Cheers
Dr Stuart McKay
Chair of event
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Location 
Information

UWS Campus Entrance - Main Reception 

P-block - Registration Desk

P118 - Keynote and Plenary

P123/125 - Coffee breaks and networking

Upper Atrium - Lunch

Breakout Locations
(A) Metaverse Experience - Chancellors Hall  

(B) KTP Masterclass - D145

(C) Life After KTP - D147 

(D) Developing Yourself - D128

TRANSPORT 
Drop off & pick up point
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DAY 1
0800 - 0830 REGISTRATION & COFFEE

0830 - 0845  OPENING REMARKS & INSTRUCTIONS 
 Dr Stuart McKay, Snr KTP Manager & Conference Chair

0845-0850 WELCOME ADDRESS - Professor Milan Radosavljevic             
 (Vice Principal Research Innovation and Engagement) 

0850-0900 INDRO MUKERJEE, CEO OF INNOVATE UK 

0900-1000 KEEPING IT MINDFUL: Breathing & Meditation for Stress Management 
 Professor Ross Deuchar - session on mental health, tools and  
 strategies for stress management and anxiety reduction etc. 
 drawing on a range of tools - NLP techniques, mindfulness,   
 progressive muscle relaxation, power breathing etc. while also  
 espousing the benefits of cold water therapy!

1000-1010 COMFORT BREAK

1010-1110  MONETISING THE METAVERSE
 Theo Tzanidis and Dr Matt Frew – $1Tn market opportunity, but 
 what’s it all about and what does it mean for me and my business?

1110-1130  COFFEE BREAK AND NETWORKING 
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1130-1230 BREAKOUTS:  A  |  B  |  C  |  D

1230-1400  LUNCH AND NETWORKING

1400-1500 DREAM . BELIEVE . ACHIEVE: Kieron Achara, MBE
 One of UK Basketball’s all-time greats, Kieron recently   
 received an MBE for services to community sport after being  
 named in the Queen’s Birthday Honours List in 2020. His  
 unbelievable life story will inspire and motivate.

1500-1510 COMFORT BREAK

1510-1610 BREAKOUTS:  A  |  B  |  C  |  D

1610-1630 COFFEE BREAK AND NETWORKING 

1630-1700 PANEL DISCUSSION

1700 CLOSE

1720 BUSES DEPART FOR GLYNHILL HOTEL

1900-0030 DINNER AND CEILIDH AT GLYNHILL HOTEL
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Menu
Starters

Roasted tomatoes & red pepper soup (v) or
Chicken liver pate, Cumberland sauce and condiment

Mains
Roast chicken supreme with haggis bonbon, 

peppercorn sauce or
Mushroom & spring onion risotto, Parmesan crisps (v, gf)

Dessert
Raspberry cranachan served with lavender shortbread

Tea or Coffee

*If you have advised us of a dietary requirement, a separate meal will be arranged for you.

HTTPS://KILTER.CO.UK/

1312
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DAY 2

0900-0930 MORNING COFFEE & NETWORKING  

0930-1030 BREAKOUTS:  A  |  B  |  C  |  D

1030-1100  COFFEE BREAK AND NETWORKING

1100-1200 BREAKOUTS:  A  |  B  |  C  |  D

1200-1210 COMFORT BREAK

1210-1230  PRIZEGIVING FOR BEST DIGITAL POSTER AND HANDOVER TO  
 NEXT YEAR’S CONFERENCE ORGANISERS

1230-1400  LUNCH AND NETWORKING 

1400 CLOSE
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Metaverse 
Experience 
Experience the metaverse first 
hand, with full immersion & 
collaboration in our purpose-
built 50 VR pod environment. 

Chair: Dr Marco Gilardi, Director, UWS 
Immersive Lab
 
Marco is a lecturer in the School of Computing, 
Engineering and Physical Sciences and 
recently (March 2022) received the prestigious 
“Knowledge Exchange Hero” Award at the 
Scottish Knowledge Exchange Awards.  His 
multidisciplinary research group focuses on 
the application of extended realities (XR) to 
education, industry and health. The award was 
in recognition of his exceptional work through 
UWS’s sector-leading Knowledge Transfer 
Partnership (KTP) programme – which ranks 
number one in Scotland, and within the top-five 
universities in the UK, for KTP. 
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KTP 
Masterclass
Top tips from experienced KTP 
practitioners on how to make 
the most of your KTP journey. 
Delivered via interactive session 
spanning the practicalities of KTP 
project delivery, project, people, 
time and risk management.

Chair: Dr Gerry Black, Senior KT Advisor, 
Innovate UK
 
Gerry is a seasoned Knowledge Transfer and Open 
Innovation Specialist having supported several 
hundred KTPs across a 20+ year career (in KTP). 
One of the most experienced KTP professionals in 
the UK, he was the natural choice to lead the “KTP 
Masterclass” session of the conference where he, 
along with others, will share their experience and 
provide valuable insight and guidance on how to 
successfully manage your KTP project.
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Life After 
KTP
Inspiring stories from former 
KTP Associates plus practical 
tips from professional services 
colleagues, including labour 
market trends / opportunities 
and current UK employment /  
Immigration legislation.  
Chair: Dr Marjorie McCrory, Careers 
Guidance and Development programme 
Lead / Dr Stephen Watt, Careers Team 
Leader
 Former KTP Associate Speakers: 
• Dr Eduarda Cristovam - Director of Coffee, Quality 

and Sustainability at Matthew Algie & Co
• Graeme Baillie - Director of Engineering, N-Able 

Technologies International 
• Mhairi Rogan - Thin Films Scientist, Novosound
• Kristian Clezy - Head of Engineering, Aqualife  

Services
• Dr Orla Kelly - Innovation Fund Collaboration 

Manager, UWS
18 19

Developing 
Yourself
Interactive session with a 
focus on both personal and 
professional development, 
exploring how others have 
successfully leveraged their 
Associate Development 
budget. The session will 
also introduce topics such 
as Emotional Intelligence 
and how EQ, rather than IQ, 
can be a powerful predictor 
of future career (and life) 
success; especially in a post-
Covid world.

Chair: Dr Stuart McKay, 
Senior KTP Manager, UWS
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Professor Milan Radosavljevic
Vice-Principal, Research, Innovation 
& Engagement, UWS
Milan joined UWS in December 2013 as Professor in 
Civil Engineering. His research track record includes 
predominantly industry-led projects like Built Asset Lifecycle 
Intelligence (BALI), embodied energy optimisation for 
concrete structures, Building Information Modelling (BIM) 
based whole life costing, KanBIM on-site BIM platform 
development, and the Olympics 2012 Programme 
Management review, jointly with the Chartered Institute of 
Building (CIOB) and on behalf of the Olympic Delivery Authority. A long-term advocate of, 
and participant in, the KTP programme at UWS, Milan will deliver the welcome address at 
the conference.   

Kieron Achara, MBE 
Keynote Speaker
Kieron, 6’10”, grew up as a young black man on the 
Raploch Estate, one of the most notorious housing estates 
in Scotland. He secured a basketball scholarship to the 
States, where he witnessed a campus shooting, captained 
both Scotland and GB squads, is a Commonwealth Games 
athlete and Olympian, holds a Masters Degree in Athlete 
Transition and is now a Sky Sports pundit. One of UK 
Basketball’s all-time greats, Kieron recently received an MBE 
for services to community sport after being named in the 
Queen’s Birthday Honours List in 2020. His unbelievable 
life story will inspire and motivate: DREAM . BELIEVE . ACHIEVE.

Indro Mukerjee
CEO of Innovate UK
He is a highly experienced technology CEO and business 
leader with a track record of leading innovation and 
technology commercialisation in businesses of all sizes 
across the world – from publicly listed and multinational 
corporations to new venture and private equity backed 
technology companies.

Indro has extensive experience of leading fast growth; start-
up; spinouts; restructuring; turnaround and successful M&A. 
Much of his time was spent in Asia and the US.
With a strong personal interest in the development of 
skills for industry, he cofounded the UK Electronics Skills 
Foundation (www.ukesf.org) and served on the SEMTA (now 
Enginuity) board for nine years, where he was also Chairman 
of the committee managing their investment fund. He is also a passionate advocate for 
diversity, equality, and inclusion.

Indro has a degree in Engineering Science from Oxford University, is a graduate of the 
Wharton Advanced Management Program and speaks several European languages. 

Knowledge
Transfer
Partnerships 
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Kristian Clezy   
Head of Engineering, 
Aqualife Services
Kristian’s KTP, dating back to 2013 with Aqualife, sought to 
develop new processes and technologies to increase the 
efficiency and improve animal welfare of the fish handling 
and vaccination process. At that point the business 
provided hand vaccination services for farmed salmon, cod 
and trout within the aquaculture sectors, vaccinating over 
100-million fish per annum. The potential for automation 
was therefore clear. Kristian’s journey spans the military, 
academia, industry and, most recently, a humanitarian mission 
to Ukraine, not to mention being an accomplished musician!  

Shu Yang 
Business Development Manager 
(KTP Associate) - Consult Lift 
Services
Shu’s digital transformation project, supported by the 
School of Business and Creative Industries at UWS, seeks to 
enhance business operational efficiency and drive business 
growth within the largest independent lift service company 
in Scotland. Although her project doesn’t complete until 
2023, the KTP has already been transformational for 
the business and Shu has developed both professionally and personally during her KTP. 
Originally from China, Shu came to Scotland and obtained her Masters at the University 
of Glasgow and is currently pursuing a PhD degree at UWS. A highly active member of 
the UWS KTP Associate community and member of the conference organising committee, 
Shu is passionate about KTP, Scotland and talent development in general; something she 
promotes through her role as International Talent Ambassador for Scotland. 
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Dr Orla Kelly   
Innovation Fund Collaboration 
Manager, UWS
Orla Kelly has an MSci in Physics and Applied Maths, 
and PhD in Experimental Physics from Queen’s University 
Belfast. Following her PhD, in 2011 Orla started a KTP project 
between the School of Chemistry at the University of Bristol 
and Photek, a high-value manufacturing SME in South East 
England. In the two-year project, she was responsible for 
the design, development and commercialisation of a novel 
range of spectrometers used in laser physics and physical 
chemistry research laboratories. Orla stayed at the company as an R&D Engineer for two more 
years, before moving to Scotland and embarking on a new path working in university research 
commercialisation. Six years on, and Orla now works across all the universities in Scotland as a 
Collaboration Manager, supporting networks of professional services staff to share best practice 
and collaborate on sector wide initiatives around innovation and knowledge exchange. 

Dr Andre Van 
Fish Health Scientist (KTP Associate) 
- Kames Fish Farming
Andre graduated with a PhD in fish immunology from 
the Institute of Aquaculture, University of Stirling before 
undertaking a KTP project with Kames Fish Farming Ltd in 
2019. Kames is the oldest family-owned fish farm in Scotland 
that now focuses their production on large Scottish steelhead 
trout. Despite advances in technology and practice in the 
last decade, fish health remains a business risk in the aquaculture industry. This project looked 
to establish in-house diagnostics capability, upscale and repurpose human blood diagnostics 
for commercial use in the business and develop new management practices that improve 
fish health and reduce losses. Andre has joined the Business as Fish Health Manager following 
completion of his KTP in May 2022. 



Heather Beattie 
Business and Marketing Process 
Consultant (KTP Associate) 
- Albion Environmental
Heather is undertaking an mKTP with UWS as a 
Business and Marketing Process Consultant working for 
environmental consultants Albion Environmental. Heather 
gained her BA Honours Degree in Business from the 
University of the West of Scotland in 2019, before returning 
as a KTP associate in 2020. Heather has used her time as 
a KTP associate within Albion environmental to re-write 
the company’s business strategy, creating long-term sustainable objectives and planning for 
continued growth. The project is also supporting the digital transformation of the company, 
which is streamlining and improving efficiencies in business processes, marketing, and 
communications. Heather has utilised her KTP project to complete a PG Diploma in data in 
intelligent marketing which she will use to enhance digital marketing strategies within Albion 
Environmental.
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Theo Tzanidis
Senior Lecturer, UWS
Theo lectures in Digital Marketing, serves as a member 
of the Industry Advisory Board of the Digital Marketing 
Institute and has worked extensively with digital 
transformation consulting and KTP projects providing 
digital marketing automation, digital communications, 
digital enterprise & corporate transformation using Digital 
Social and Transformational Technologies. Prior to joining 
academia, Theo was Head of Marketing for a large 
construction company. 

Sam Cain   
Design Engineer (KTP Associate), 
Consult Lift Services
Sam leads on a KTP to design and develop a new line of 
energy efficient belt traction lifts that will take advantage 
of breakthroughs in ‘green lift technology’. His project is 
the first of two KTPs undertaken by the business (one in 
Engineering and one in Business). With some estimates 
being as high as 40% for the world’s energy being 
consumed by buildings and between 2%- 10% of building 
energy use being taking up by elevators, it’s no insignificant impact.

Mhairi Rogan  
Thin Films Scientist, Novosound
A Graduate of UWS, Mhairi undertook a KTP project with 
Novosound Ltd in 2019 to embed thin film design and 
optimisation capability in support of a new generation 
of advanced ultrasonic sensors. Her project was 
subsequently graded OUTSTANDING by Innovate UK and 
the business, a spin-out company from UWS, has gone 
on to raise significant investment and engage with some 
of the world leading brands spanning medical, industrial 
and wearables markets. Mhari will outline some of the 
challenges and positive outcomes from her KTP, both 
professional and personal, and, as one of our most recent 
former KTP Associates, provide some top-tips for those still 
embarking on their KTP journey.
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Richard Lamb
Knowledge Transfer Partnerships 
Manager, Innovate UK
Richard is Programme Manager for Knowledge Transfer 
Partnerships (KTP) at Innovate UK.  He took up this role in 
April this 2018, bringing 15 years of knowledge exchange 
experience from across the private, public, and academic 
sectors.  Richard will participate in a “Question Time” style 
Q&A at the end of day 1. Great opportunity to put your 
questions, comments, suggestions to the management 
team and hear from Richard on the future of the KTP 
programme! 

Professor Ross Deuchar 
Professor of Criminology, UWS
For the last two decades, Ross’s research has mostly been 
focused on street gang culture, violence and organised 
crime as well as police-community relationships and 
police legitimacy. He is a former Fulbright Scholar 
and the author/co-author of seven books. He has a 
particular interest in spirituality [in its broadest sense] and 
his 2018 Palgrave McMillan book, Gangs & Spirituality, 
documented insights from research he had conducted 
across three Continents of the world exploring the role 
of spiritual interventions such as mindfulness meditation in the desistance journeys of 
violent male offenders. A qualified Mindfulness Teacher, Ross himself practices meditation 
on a daily basis and supported colleagues at UWS throughout lock-down with a number 
of mindfulness-related sessions; something he will explore in the opening session of the 
conference.
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Dr Matt Frew
Senior Lecturer, UWS
Matt lectures in Enterprise and Transformational 
Technologies. As a social theorist, often what is called a 
‘Futurologist’ in the USA, he specialises in how phenomenon 
and trends in digital, social and transformational DARQ 
technologies are challenging and changing how we work, 
learn and live.

“We are living in an unprecedented time where 
technological integration produces the conditions for 
extended reality enabling us to place shift, engage in 
immersive multi-sensory experiences that accelerate a 
trans-human shift where we will re-live, re-shaping or re-
create the self.”

Dr Marjorie McCrory
Senior Lecturer, UWS
Interim Head of Division
Marjorie is a professionally qualified career development 
professional and a member of the Career Development 
Institute with research interests in the field of higher 
education and career development, including education for 
professional practice and student and staff academic and 
career development and transitions. Most recently, she has 
published on the political aspects of career decision-making 
and career development and social theoretical contributions 
to our understanding of agency.



Dr Stephen Watt
Careers Team Leader, UWS

Stephen is a higher education careers and employability 
professional experienced in delivering careers guidance 
and careers education. He holds a PhD in Molecular Biology 
and previously worked as a research scientist within the 
life sciences field. He will provide an overview of current 
labour market trends, employer expectations and advice on 
sourcing future opportunities.
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Dr Stuart McKay
Senior KTP Manager, UWS

Stuart leads the KTP programme at UWS and has overseen 
the institution’s portfolio growth in recent years – rising from 
outwith the top 50 in the UK to #1 in Scotland for KTPs and #1 
in the UK for management KTPs. Prior to entering the world 
of KTP, Stuart was the founder and CEO of a technology 
business specialising in advanced visualisation solutions, 
operating in the UK and North America in sectors as diverse 
as Oil & Gas, Medical Imaging and Defence.   

Graeme Baillie  
Director of Engineering, N-Able 
Technologies International
A KTP Associate with CC Technology from 2009, Graeme’s 
project led to the developed of a new, highly configurable, 
application and review software tool for the business’ 
grant management platform; securing an A-graded 
final project report . Graeme remained with the business 
post-KTP, eventually becoming CTO, before joining 
an international software business N-able (formerly 
SolarWinds MSP) and progressing to his current role as 
Director of Engineering.

Dr Eduarda Cristovam 
Director of Coffee, Quality and 
Sustainability at Matthew Algie & Co 
Eduarda holds a Masters in Food Biotechnology and PhD 
in Sensory Science from the University of Strathclyde. Originally 
from Portugal, Eduarda undertook a KTP project with Matthew 
Algie; a business originally founded in 1810 in Greenock (a major 
port for goods entering and leaving the industrial powerhouse 
of Glasgow). Originally set up as a grocer, the business also 
sold tea that arrived on the famous Clyde Clippers. In 1864 the 
business began to specialise in their own tea blending and 
wholesale business, customers being the thousands of retailers in the Glasgow area. Eduarda’s 
own voyage of discovery spans multiple continents and has led to her becoming a leading sensory 
expert in the coffee industry. She remained with Matthew Algie on completion of her KTP, over 20 
years ago, rising through the ranks from Sensory Analyst to NPD Manager and Director; a position 
that sees her oversee development and introduction of all new coffee and non-coffee products for 
the business and lead on quality and sustainability.
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KTP Team Contacts
0141 848 3000   |  ktp@uws.ac.uk

Scott Sinclair
KTP Marketing Coordinator 

Kay Henderson
KTP Business Development Officer

Paul Rafferty
KTP Support Coordinator

Carol Thomson
KTP Support Team Leader
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